Dear Readers,

I

nternational tourism market continues to be steady as it had been in 2017, surpassing growth of the global
economy, as per an analysis by Euromonitor International. Visitor arrivals are expected to increase by nearly 3.7%.
This year has been witnessing rise in Asia-Pacific travellers.
By 2022, China is likely to lead the world's outbound tourism demand with an overwhelming 128 million trips eventually
overtaking the US with the highest aptitude for overseas travel. Heritage travel, of late, grabs limelight, particularly
ethnic locales like Indian state of Goa as elaborated in 'Editor's Pick'. Make it Happen's exclusive tours are the best
means to unearth the land's rich cultural gems. Our 'Exclusive' story contemplates on luxurious hospitality of Goa
beautifully explored in MAYFAIR Hideaway Spa Resort.
Far from the hustle and bustle of tinsel-town lanes and beaches of Goa, the U.S. state of Michigan, Detroit is gaining
popularity as a global meetings destination. 'Meetings Point' acquaints readers about this interesting industrial hub.
Another swiftly expanding sphere of worldwide tourism represents cruising, analyzed in 'Cover Story'. 'Destination
Diary' portrays the thrill of 'caravan-travel' in Amsterdam, Prague or stunning fjords of Norway and spectacular locales
in the U.S. including Chicago, Los Angeles and so on. Millennials at present look forward to enjoying the unique essence
of architecturally aesthetic hotels. Enlighten yourselves about the best futuristic hotel concepts through our 'Special
Feature'. Glancing at a greener future, 'Travel Tendency' speaks about the impact of corporate travel of global carbon
footprint and the coolest carbon footprint-resistant measures business tourists can adopt to protect environment.
For this issue, 'Tech It' enlightens readers on some of the most popular travel apps for technologically savvy
backpackers. Other chapters include Travel News, Interview Zone, New Faces, World Festivals, In Conversation With,
Show Highlight, Show Review and Calendar of Events. TTW World keep you travel-smart about international tourism
sector!
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Editor’s Pick
Fierce fusion of seafood, sand and
spirituality, the place reeks of ethnic
heritage, cuisine, culture and hidden gems!

Snorkelling in gorgeous beaches, white water rafting at
Mandovi River, scuba diving at Grande Island or dancing
away the blues at trance parties – this Indian state
awaits with a unique treasure trove that also offers
much beyond…
Some millennial globetrotters love experimenting with
diverse flavours of a particular destination, opting for
untrodden alleys. Beautiful blend of Indian and
Portuguese culture, Goa bewitches visitors with her old
Latin quarter in Panjim. Vibrant villas painted in red and
blue reminiscent of classical European architecture. Or,
picturesque churches gracing Old Goa.
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'Make It Happen', an experiential travel
brand based in Goa enables backpackers to
unleash their true wanderlust spirits,
acquainting them with indigenous cultural
contours. Maria Victor, a management
accountant by profession had quit her
corporate job in 2011 for establishing the
company.
It highlights special tour experiences
making regional traditions and norms of
destinations accessible to
travellers.

Make It Happen introduces travellers to tourist delights
possessing unique historical and cultural significance
like Old Goa, the former capital of the state during the
Portuguese rule. Capture the essence of Goa through
holy sites, hidden caves in Divar Island and relish a Goan
meal with family!

Make It Happen trips are highly commendable
for their rich quality! Friendly guides are fluent in
English. One is a Briton while another is a
Portuguese gentleman residing in a cozy
traditional Portuguese home in Goa. No wonder,
explorers feel sweetly pampered with liveliest
exposure to Goan music, customs and traditions!
In Goa, they take vacationers on a heritage walk
to Fontainhas, Asia's oldest and largest Latin
Quarter where Goa's Portuguese influence
continues to be visible in its spectacular
architecture.
Holidaymakers are also offered a trip to South
Goa's hinterland, Chandor, an old trade center
that holds secrets behind the decline of the
Kadambas. Temple ruins along Lushavati River
and a heritage house predating Portuguese age
are worth exploring.
For urban inhabitants, Saligao village, flanked by
rice fields are a treat to the eyes, quaint old
houses and the only Gothic-style church in Goa.
One can even meet local artists from Saligao in
their houses.
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The travel brand enables tourists to savour local
experiences at personal residences of natives that
create a mutual understanding between cultures,
motivating cultural appreciation. Make It Happen also
offers trips for regional festivals where you can interact
with the locals and even stay with them for a few days.
They organise travel meetups where you can engage
with fellow travellers and share your enriching
experiences.
Make It Happen also conducts short cultural themed
walks and day tours in collaboration with Goa Heritage
Action Group, an NGO committed towards preserving
Goa's heritage. These tours portray traditional
occupations, local cuisine, age old customs, art, rich
historical background and the festive celebrations of
Goa.

Indistinguishable from ethnic European-style walking
tours, Make It Happen simply makes Goa more
happening for culture freaks!

Exclusive

GOA

Located at the west coast of India, Goa can rightfully be termed as a
kaleidoscopic blend of Indian and Portuguese culture with its sandy
beaches, breathtaking views, delectable seafood and spirituality. But
Goa is more than just the beaches and parties. Far from this madding
crowd and the hustle and bustle of Goa, there lies a haven for
travellers looking for luxurious seclusion: MAYFAIR Hideaway Spa
Resort.
Thoughtfully attentive Goanese hospitality is the first thing that you
will notice as you make your entry amongst the lush green lawn and
the turquoise blue water. Whether you are on a family vacation, on a
work trip or your honeymoon, the resort is all equipped with
exquisite settings along with world class facilities.
08 Travel And Tour World

Right at the onset of monsoon
in India, Travel And Tour World
had the opportunity to
experience the beguilingly
styled boutique hotel, Mayfair
Hideaway Spa Resort, south
Goa. Here we present to you
what we saw while we indulged
ourselves in an exclusive
conversation with the ever
welcoming general manager of
the resort, Mr Bikash Pradhan.
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“Goa, actually what most people
think, is about parties and beaches.
But there is a certain community of
people who have seen enough of
beaches, they just want to come and
relax. Ours is the best property for
them where they experience the
peacefulness and the calmness they
are looking for. Our hospitality
coupled with the rainforest kind of
look has been appreciated over and
over again and especially the
monsoon season remains the
favourite of our guests”, welcomed
Pradhan.Apart from fetchingly
furnished rooms and suites, the resort
can boast of further facilities like
superb restaurants, a serene spa, a top
notch fitness centre and a deliciously
inviting swimming pool. The resort
offers eclectic offbeat sightseeing
options and special interest packages.
Private exclusive weddings can also be
organised in the stunningly scenic
MAYFAIR Hideaway Spa Resort.

One of its kinds,
Mayfair proudly
proclaims to bring
back the
bygone era of book reading.
With a multitude of options,
guests can choose to read in
the library or pick up a DVD
and watch movie at their
own comfort in the room.

As the name suggests, “The main
attraction is our spa, we offer different
kinds of spa services to our guests.
With state-of- the- art steam, sauna
and Jacuzzi facilities, we have
packages for both traditional massage
and couple massages. Our
Honeymoon package is the most
popular one.”

The Infinity pool is
also another major
attraction. Enjoy
the Grill Bar which
(during October to March)
offers delicacies while you
enjoy the panoramic view of
the resort.

Mayfair Spas
offers holistic
and rejuvenating
therapies and
treatments in exquisite and
thoughtfully laid out settings
with body massages, facials,
salon services, bridal
packages and foot reflexology
amongst a host of other
services.
Timings: 9am to 9 pm

MAYFAIR Hideaway Spa
Resort in Goa is known
for a perfect and most
i m p o r t a n t l y,
comfortable stay. The
services and facilities
expand from room to
leisure and security
realms wherein each
and every aspect is taken
care of. With 29 deluxe
rooms and one suite, all
t h e ro o m s fe a t u r e
amazing architecture
and best of furnishing
and super comfortable
mattresses. “Our rooms
cover an area of 200 to
250 sq m, while the best
part is the bathroom
which is almost equal to
room size. The toiletries
that we offer in the
washrooms are the best
in the country. With an
attached personal pool
in the suite, honeymoon
couple can enjoy their
romantic retreat all by
themselves”, Pradhan
was heard saying.
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Start your day with the fresh spread of continental and Indian
breakfast while you can enjoy your day having fresh and
scrumptious seafood dishes, lavish buffets and beautiful environs
during your stay at Mayfair Resort. With options to choose from
the multi-cuisine restaurant Nautica, or modish contemporary
Aquarium Bar or the Grill Bar right by the pool side, you will surely
be spoilt for choice when it comes to eating. Pradhan remarks,
“We also offer typical Goan cuisines for our guests along with
North Indian, South Indian, Gujarati, Thai, Chinese or Continental.
However, we cannot keep everything on the menu. Our chefs are
always ready to welcome any special or customised order from our
guests.”
He further adds, “Our bar is also unique in the sense that we do not
have any conventional bar here. There are children who are our
guests too, so, our bar is more of a homely kind. Our guests can sip
in a glass of wine while enjoying a read in the adjacent library.”

Mayfair Goa is also an ideal spot for organising small and medium
sized MICE groups. The conference hall, Vasco, can accommodate
close to 60 people in a cluster seating arrangement or 100 people
in the theatre style, it is already a popular choice among
corporate. Pradhan names, “Companies like ONGC, Vodafone,
Philipps, India Today have already organisied either residential or
day long conferences here.”
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Maintenance:
Room Comfort:
Staff & hospitality:
Food quality and variety:
Location:
Facilities:

4.5/5
5/5
4.5/5
4/5
4/5
4.5/5

(Ratings out of 5)

Mayfair Goa offers different kinds of sightseeing options for their
guests. Pradhan points out, “We take our guests out to experience
the essence of Goa- to the local fish markets, to the pottery. We
also provide shuttle services to witness the beauty of the Goan
beaches, we take them to the Cavelossim Beach, one of the
cleanest beaches with lots of water sports and shacks, which is
located just ten km from our resort.”

Mayfair Spa resort can also be availed as a wedding venue. Goa
has risen to be a popular wedding destination in recent years, and
Mayfair offers a perfect choice. “We were little skeptical about
renting out our property as a wedding venue, but after holding a
few weddings here, we can proudly say, guests love us as wedding
venue and we are getting popular day by day”, smiled Pradhan.

With an occupancy rate of 85 percent,
Mayfair Resort is a great choice for
foreign travellers from UK, Germany,
Australia, America and Dubai who
would ideally book the resort for a week
following their usual trip from the busy
citylife. They would simply enjoy and
relax at the resort. The popularity of the
property is also the result of the warm
hospitality of the staff. “Our staff is well
trained and groomed to attend to
guests with all their queries,” said
Pradhan. Training sessions are
conducted at regular intervals, so that
they are always up to date with the need
of the hour.
Pradhan plans to come up with
innovative and interactive sessions for
the guests in near future, “We will be
having cooking classes as soon as the
monsoons are over, by the poolside. We
are, in fact, planning for yoga classes of
our own on a regular basis; we are trying
to work out with a third party for doing
some dance therapy classes as well. We
are also looking into the possibilities of
exploring more of the local things”.
Though the property has enough power
back up system for uninterrupted
power service, which also supports
central air conditioning system,
electricity still remains a challenge, in
south Goa, especially during monsoon.
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Meetings Point
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The city of diverse culture, Detroit began its journey11, 000 years ago
with Paleo-Indian people. Now, this "City of Design",named by the
United Nations Educational, Scientific and Cultural
Organization(UNESCO) in 2015,is a paradise of cultural and business
meetings, events and exhibitions.

Detroit is the most populous city in U.S. state
of Michigan. Developed near the Detroit
River, the city became an important industrial
hub at the center of the Great Lakes region. In
st
21 century, Detroit developed itself in
automobile manufacturing, finance, technology
and health care. To make business successful,
Detroit has many convention centres, exhibition
places and conference zones.
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Formerly known as Cobo Hall, this unique meeting destination in the 23rd most populous city of the United
States was designed by Detroit architectural firm Giffels & Vallet and took four years to complete. Opened in
1960 and expanded in 1989, Cobo Center is currently owned by the Detroit Regional Convention Facility
Authority (DRCFA). Experience any kind of event at Cobo Center for your successful business meet. Cobo
Center supports sustainability management and provides protection to all visitors with the best and welladvanced security systems and upgraded communication system with the wireless technology.

Detroit Marriott at the Renaissance Center is located in the heart of the city and offers the best event space
with 100,000 square feet of indoor and outdoor venues, a convention centre and three ball rooms. Decked up
with advanced technology and modern fitness centre, Detroit Marriott at the Renaissance Center positioned
on the famous River Walk, gifting wide view of the urban landscape.
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Detroit Historical Museum is not only
the perfect place for locals who are
interested to see the history of city,
past riots and 15,000 year long
Michigan history, but also is an ideal
meeting venue with 9 meetings rooms
along with banquet seating capacity
for 125-200 persons.

Known as the second largest convention centre in Detroit, Suburban Collection Showplace gives you a
corporate ambiance for your business meetings. This convention center hosts Michigan State Fair every year.
Established in 2005, Suburban Collection Showplace has 340,000 square feet (32,000 m2) of exhibition and
convention space.
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£Detroit

is popular among the global travellers for
musical and cultural scene. This city gives birth to the
genres of Motown and techno. It is playing an
important role in the development of jazz, hip-hop,
rock and punk music.

is ready to host any meeting with more
than 3600 major and minor hotels and convention
centres. After you attend any meeting, you can
rejuvenate your mind with outdoor activities like
biking, city walks and cruise travel.

£Explore the food scenario of Detroit while you visit.

£As Detroit is the land of music, the city hosts plenty

You will find hundreds of 50-year old cafes and bistros
offering the best metro sandwiches along with other
iconic dishes like fish chips, sweet potato pie, dryrubbed ribs, Baklava and herb-filled falafel.

of music festivals. In July, you can attend Mo Pop
Festival, Styx and Joan Jett & the Blackhearts
Concert, Rob Zombie And Marilyn Manson Concert,
The Roots And Common Music Concert and many
other free outdoor music fiestas. These music fests
make the city lively and vibrant.

£Detroit

offers the best and reliable transportation
from anywhere. Good connectivity helps to attract
more millennials to travel.
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£Detroit

£Other than music, the city has many amusement and

entertainment zones like Velodrome complex, The
Corner Ballpark, Elton Park and The Detroit riverfront
alluring visitors for recreation and offering fun-games
for both kids and adults.
£Detroit offers D Discount Pass. This saves you 20% or

more on entrance to city's most-loved attractions,
including The Henry Ford, Tree Runner Adventure
Park at West Bloomfield, Automotive Hall of Fame,
Charles H. Wright Museum of African American
History, Legoland Discovery Center Michigan, Lucky
Strike Entertainment, Michigan Science Center,
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Motown Museum, Outdoor Adventure Center, Sea
Life Michigan Aquarium and Wheelhouse Detroit –
Rivertown.

£Visit

other most popular tourism attractions like
Downtown Detroit to see the cosmopolitan areas,
Dearborn to explore the Arab-American culture,
Greater Novi area for intense shopping, Macomb to
take a complete package of boater's paradise with
visits to friendly restaurants and marinas on the
glorious Lake St. Clair and Windsor/Ontario to buy
luxury items from duty free shops.

Motor City Casino Hotel
It is an $825 million luxury accommodation
complex incorporating a historic building that once
housed the Wagner Baking Company. This casino
and hotel houses a 100,000 square feet casino
with a wide array of games and recreational
features.

MGM Grand Detroit
MGM Grand Detroit opened in 1999 and is
popular for hosting fashion and cultural events. It
is the first luxury casino resort hotel in a major
metropolis outside Las Vegas.

Crowne Plaza – Detroit Downtown
Riverfront
Located in the heart of downtown, Crown Plaza is
a full service hotel featuring meeting space,
restaurant, lounge, room service, pool, health club
and valet parking.

Roberts Riverwalk Hotel & Residence
It is an upscale boutique hotel welcoming the
guests by featuring 106 elegantly appointed
guestrooms, including six unique room types and
tri-level Penthouse Suites. Here most of the
guestrooms feature 12 feet high ceilings,
spectacular Detroit River and Canadian views,
business centre, fitness center and parking space.
Located near the waterfront, this hotel has 12,000
sq. ft. of meeting banquet space to host wedding
or any cultural event.
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This Motor City has unique stock of architectural
monuments and historic places and good connectivity.
Welcoming more than 20 million visitors per year,
Detroit has good climate to attract tourists for both
business and leisure. So, visit Detroit and make your
business meeting successful.

C

ruising is one of the fastest growing segments of global leisure
tourism. With the growth and development of cruise tourism, the
coastal regions are emerging as hot tourism destinations. With this,
the coastal and marine environment, local economy and socio-cultural
nature of port communities are developing and getting identified as global
tourism spots. Asia, Europe, Scandinavia, Nordics, North America and South
America are leading in cruise tourism market development. The cruise lines
are dedicating themselves by creating unforgettable vacationing
experiences. Here Travel And Tour World picks 10 best cruise lines which are
popular for its first-class personalised services. These will give you a feel of
“home-away-from-home” for the next few days.
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Cover Story
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Journey to the Magic by Disney Cruise Line
It is a subsidiary of The Walt Disney Company.
Disney Cruise Line is currently operating four
ships ― Disney Magic, Disney Wonder, Disney
Dream and Disney Fantasy that offer wide
range cruise routes to the passengers. Disney
Cruise takes to the magical voyages which are
blended with the exploration of different wellknown cities and landmarks. The rich exclusive
food offerings and tranquil spas are the addons here. Try to see if you can spot all the
hidden “Mickeys” (cartoon character) onboard
and don't be surprised if some of your favourite
characters show up to help.

Economical Royal Caribbean International
Royal Caribbean International offers oceanic
voyages to more than 250 destinations across 64
countries in six continents. Royal Caribbean
assures not only a comfortable and secured trip,
but also gives you the opportunity to taste the
regional dishes of those countries which are
explored and also showcases the deeper
cultural insights through the discovery of
historical landmarks. Their ships leave from all
ports of the United States, including Seattle, Fort
Lauderdale, Florida and Boston, as well as from
other numerous international ports.

24 Travel And Tour World

Explore the Islands with Crystal Cruises
It is an American luxury cruise line with its
headquarters in Los Angeles. Crystal Cruises
promises the guests with the sojourn to
historical places, magical lands and mystic
islands. Dominating from South-Pacific to Asia
and Australia, this cruise line sets sail for a
lifetime adventure. Targeting the new
travellers, Crystal's award-winning ocean ships
continue their evolution in redefining luxury
and excellence with their most extensive
redesigned tour programmes.

Hurtigruten welcomes to world of ice
Hurtigruten allures the travellers with the best
scenic places. Dating back to 1893, Hurtigruten
designed its voyage programmes with unique
experiences and personal growth over luxury.
Named as the most sustainable explorer in Polar
regions, Hurtigruten covers the destinations like
Bergen, Florø, Tor vik, Sandnessjøen,
Stokmarknes, Bodø, Mehamn and Kristiansund.
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See the world with Princess Cruise
Owned by Carnival Corporation, Princess Cruise
is a global premium cruise line and tour
company operating a fleet of 17 modern cruise
ships and delivering best-of-best experiences
to more than 2 million guests with voyages to
more than 360 destinations around the globe,
including the Caribbean, Alaska, Panama Canal,
Mexican Riviera, Europe, South America,
Australia/New Zealand, the South Pacific,
Hawaii, Asia and Canada/New England.
Princess Cruise dedicates its services to its
passengers, with an opportunity to escape
completely in responsible manner.

Explore Mediterranean with Celebrity Cruise
Celebrity Cruise focuses on responsible tourism,
giving personal attention to each and every
guest while travelling. The destinations covered
are Italy's Sicily, Naples, Venice, Croatia,
Zakinthos, Florence, Pompeii and Corfu.
Mediterranean cruise holidays include Venice
cruises and Greek cruises. It offers experiences
like no other; you can explore places where you
can experience different destinations, culture,
food and architecture.
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Viking Cruises to offer world's longest cruise
spanning 59 countries, 113 ports
Viking Cruises has revealed details of what is going
to be the longest cruise in history: an eight-month
journey that takes in 59 countries and 113 ports in
every continent of the globe except for Antarctica.
Carrying 930 passengers on board, the Viking Sun
is scheduled to leave London on August 31, 2019
and circumnavigate the globe for a continuous
245 days, including 22 overnight calls.
Heading west from London, the ship will be
working its way around Great Britain and prior to
calling into Iceland, Greenland and Canada.
Thereafter it would be heading along the east
coast of the United States, the Caribbean and
around South America. Then, the Viking Sun will
cross the Pacific and reach New Zealand, which
includes stops at Auckland and Dunedin. It will
then hit up at several Australian destinations,
including Thursday Island, Cairns, Whitsundays,
Brisbane, Sydney, Melbourne and Hobart.
It will then move up through Asia, over to the
Middle East and northern Africa, through the
Mediterranean, and back to London on May 2,
2020.
The voyage is almost twice as long as Viking's 2017
world cruise, which was a comparatively brief 141
days (four and a half months). But then, this cruise
sojourn is bit expensive.
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Visit Nordics with Fred. Olsen Cruise Lines
Another Nordic cruise company, Fred. Olsen
Cruise Lines attracts its tourists with fine dining,
relaxation and upscale entertainment. This
cruise company offers excursions from leisurely
sightseeing tours to adventure tours. The Fred
Olsen's ships travel to some of the lesser
travelled ports, meaning you get to enjoy
destinations that other cruisers don't get to
see.

Rejuvenate in Cunard Line Cruise
It is a British-American Cruise venture. Cunard
Line Corporation values the region's rich history
and legacy. It offers distinguished and
sophisticated services in unique ways defining
cruise luxury along with other recreational
complimentary activities like pop concert, food
and wine festival, refreshing spas and
exhibitions on contemporary arts & sculpture.
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These cruises can accommodate 100 to more
than 6,000 passengers, with a wide range of
variations in between. Cruise companies also
vary largely in price range, from budget cruises
to luxury cruises. The big cruise oceanic ships
generally have their own Destination
Management Companies (DMCs). Their
function is to share a strong commitment with
the guests. CBI, the Centre for the Promotion of
Imports, from developing countries says, “As
cruise lines are increasingly looking for new
destinations, cruise tourism can offer
opportunities to develop countries with
modernised harbour facilities and an
interesting hinterland. However, barriers to
entrance are high as cruise tourism requires a
lot of investments in accessibility and
competition is fierce.” Now, the destinations
and itineraries covered by cruise companies are
becoming more globalised as cruise lines open
new destinations to provide exciting new
experiences for cruisers. This rapid
development also stimulated demand for 'fly
and cruise'. It fulfills the travellers' mind to
know the unknown or lesser-known
destinations.
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Why cruising is the best form to explore
Cruising is a form of travelling for leisure
purposes. It involves an all-inclusive holiday on
a cruise ship. A luxury or small cruise can be a
one-way or a round trip and generally has
several ports of call where passengers can
come ashore to explore and experience the
attractions, activities, culture, nature and
shopping of that town, city or region.

Shibuya is gearing up for 2020 Olympics with
fashion and creative tourism
The tourism in Shibuya resurrects with fashion and
creative tourism to greet upcoming 2020 Olympics.
The Japanese Government and Tokyo Metropolitan
Government are banking on tourism investments
to project Japan as tourism friendly nation. It is a
part of a wider plan to consolidate the city's
numerous CBDs and make them more foreignerfriendly. 'Abenomic' initiatives such as Special
Economic Zones offering tax benefits, language
support and simplified visas have already made
Tokyo's central wards more appealing to overseas
companies, and these new developments will
break down even more barriers. Shibuya is now a
major center of fashion, culture and nightlife in
Tokyo. It becomes a leading hub of technology and
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creative industry. It is an ambitious 15-year
regeneration funded by public and private
investment in transforming Shibuya beyond
recognition.

Hampton by Hilton launches nine new hotels
in the U.S. and abroad
Hampton by Hilton has launched its nine new
properties including Hampton Inn by Hilton
Opelousas in Louisiana, Hampton Inn by Hilton
Benson in North Carolina and Hampton In by Hilton
Bournonnais Kankanee in Illinois. These openings
are well-suited to complement traveller demand
for thoughtful service and value-driven
accommodations and are part of the extensive
growth of Hampton by Hilton with over 2,345
properties in 21 nations and regions.

Philippines expects the arrival of more than
329,000 international cruise visitors
The Tourism Department in Philippines hopes the
arrival of more than 329,000 international cruise
visitors in 2018.
In 2017 total cruise calls in the Philippines reached
140, with passengers at 195,751. Now in 2018, the
government is expecting the boom. The
Department of Transportation in Philippines is
targeting visitor arrivals via cruises to reach
456,164 passengers with 402 port calls by 2022,
the last year of President Duterte's term of office,
from 47,098 visitor arrivals via 56 port calls in
2016.

Domestic tourism in Great Barrier Reef is
declining due to marine pollution
The domestic tourists' arrivals in Great Barrier Reef
have fallen dramatically, as the marine heat wave is
maximizing.
According to a new report that reveals fewer
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domestic visitors are heading to north Queensland
to visit the natural wonder. The report has been
prepared by Centre for Tourism and Regional
Opportunities at Central Queensland University. At
Cairns, the domestic visitor numbers and revenue
from interstate tourism were down in 2016 and
2017. A survey of domestic tourists at Cairns
airport found that, at the start of 2016, the third
most common reason for visiting the tropical north
city was to see the reef. It is seen that the marine
heat wave was causing the biggest coral bleaching
event in history – the reef dropped to 12th on that
list.
The survey conducted by CQU found that visitors to
Cairns were generally aware that coral bleaching
was occurring through media reports and that
there was a high and increasing level of concern
about the bleaching events. The Great Barrier Reef,
which is the largest living structure on the planet,
features heavily in Australian tourism promotions.

Destination Diary
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C

overing hidden places in the comfort and feel
of home, visiting small towns, large cities and
crisscrossing hinterlands, meeting unknown
people ─ travelling in a caravan is full of adventure,
rewards and is a life-time experience!
The multitude of landscapes across the world has
brought new realms for travellers and exciting facets
to tourism. The demand for eco, adventure, wildlife
and pilgrimage tourism has increased and it mostly
involves visiting and staying in remote areas. In the
current scenario, caravan travel ideally caters to the
places where there is shortage in accommodation or
where permanent construction is not possible.
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Caravan travel ensures quality, maintains
standards,upholds safety norms and triggers
adrenaline rush. Caravan tourism has gained
popularity and has been on surge due to the
flexibility and freedom it offers to the travellers and
has been attracting people of all age groups.
Recreational Vehicle (RV), Campervans, motor
homes are unique tourism products designed for
group tours, especially for destinations where
adequate hotel accommodation is not available or is
expensive. Caravan parks are the quintessential prerequisite for Caravan tourism where caravans can
stay overnight in allotted spaces and it caters to all
the basic amenities and facilities.

New Zealand -The country's wild coastline, lush forest and glacier field are ideal for unlimited outdoor
adventures. Its constantly changing landscape and variety of terrain, over-flowing beaches, snow capped
peaks keep the travellers hooked. One must drive atleast 15 km away from the nearest town and off the public
highway.

Europe - It brims with spectacular locations which are yet to be explored. While caravanning, explore the
stunning beauty of Poland, bohemia of Czech Republic, national parks of Slovakia and the historic Budapest.
A drive through the countries of northern mainland, Amsterdam, Bruges, Prague and Munich is a must.

United States- The country has diverse and inspiring landscapes, breathtaking location and is a land of
dreams with panoramic scenes. America's most famous road scenes are best experienced along the classic
Route 66. It runs between Los Angeles and Chicago and cuts diagonally through the mid of the country. Its
National Parks are best suited for overnight camping and the prices of each park may vary.
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Norway -The spellbinding fjords, lakes, river, forests and the snow-capped mountains should be in the bucket
list of every caravan camper. Discover the beauty of the rugged coastline running over 20,000 km which brims
with lakes and glaciers. The amazing Aurora Borealis should not be missed.

Australia -Experience a true escape to nature. Travellers are lured to a self-sufficient and tranquil holiday as
they drive by the undulating and unending roads. Adelaide to Darwin is the most popular route and includes
Uluru covering the desert city Alice Springs to the hearts of Australia. There are national parks lining the route
and overnight campervan parking is relatively cheap.

£The Chinese caravaners and campers in Australia rose by 126% in 2017
£$4.5 billion revenue is generated each year by the caravan and the camping trade industries as per the

Caravan Industry Association of Australia.
£22,381 vehicles were manufactured by the Australian Caravan and Camping Industry in 2017 and was
regarded as the second largest year for manufacturing.
£In 2017, 647,319 recreational vehicles were registered-the highest numbers since the records began.
£The visitor expenditure was more than $8.6 billion for a year
£In 2017, nearly 400,000 international visitors and 11.9 million domestic trips were welcomed by the caravan
and camping industry.
The thrill and excitement of caravan travel should not get marred by any challenges.So, we list some tips for a
smooth journey before you start.
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£Towing aid is a must, caravanning items like the fire extinguisher, wheel chocks, caravan jack, sway control

device and insulation tape should be carried.
£The safety of your van is important as it will be on an open road, ensure that all essential items are secure. The
lights of both the vehicles and caravan should be operational and tyres inflated properly.
£Starting early is always better and be mentally prepared to travel in confined surroundings, so give your
fellow traveller the space whenever required.
£Setting up your site is important after spending considerable time on the road, start by unhitching the
caravan, put on the handbrakes and clear the vehicle.
£A trail run is always preferred before starting the epic journey.

Tenesse Williams, an
American playwright,
briefly summed how
we can start a bespoke
vacation on the go─
'Make voyages!
Attempt them… There's
nothing else.'
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T

ravel And Tour World presents an
insightful and interesting interaction with

Barak Hirschowitz, President,
International Luxury Hotel Association
(ILHA) who shares his thoughts on futuristic
hotel concepts across the planet and their
potential in meeting aspirations of international
corporate travellers. He also informs us about
latest partnerships in the sphere of luxury hotels
as well as the growth goals of ILHA.
Mr. Hirschowitz is a world leader in hospitality,
leading an international network, inclusive of
recognized expert practitioners in the industry.
International Luxury Hotel Association is a nonprofit organisation that strives to promote growth
in hospitality sector by offering unbiased source
of information for owners and hotel operators
(independent and brands), private residences,
cruise lines and other luxury hospitality
establishments.
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Travel And Tour World: Please share your

Travel And Tour World: How can such futuristic

thoughts about popular futuristic or innovative
hotel concepts across the globe and impact of
technology on smart transformation of luxury
hotels.

hotels cater to requirements of MICE travellers?

Barak Hirschowitz: Luxury hotels “on the water”
is a trend we are seeing more of. The Manta
Resort on Pemba Island offers an underwater
bedroom and the Good Hotel in London is docked
on the river Thames. The Queen Elizabeth 2 cruise
ship is being refurbed and rebranded as the QE2
Hotel. It will be permanently fixed in Dubai,
operate as a floating hotel, and public will be able
to access the retail and restaurants onboard. Hotel
groups like Virgin and Ritz-Carlton are also moving
into the luxury cruise space with new futuristic
concept “floating” hotels currently being built.

Travel And Tour World: Elon Musk's Hyperloop
concept is taking world by storm. What is your
opinion about the potential of the 'Hyperloop
hotel' in the U.S.?

Barak Hirschowitz: This is another example of the
merging of luxury hotels with transport, a
combination that has proved very successful in the
cruise sector of hospitality. Today more than ever,
time is our greatest luxury. Having your room
follow you as your travel is a great time saver.
We are confident the Hyperloop hotel
will have a big following.
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Barak Hirschowitz: Most MICE offerings still lack
innovation. Much like the traditional hotel dining
room was replaced with exciting new restaurant
concepts, we believe the windowless conference
rooms and generic banquet cuisine still offered by
most hotels are in need of a makeover.
We hope to see future hotels grab the opportunity
to innovate in this area and attract MICE travellers.
We predict we will see Celebrity chef partnerships
in event catering, wellness programmes like guided
meditation and exercise breaks that recharge
conference delegates and seamless technology
that works. We expect to see more interesting
meeting spaces that let the guest experience and
interact with their location. What is the point of
travelling to a great city or exotic location only to
spend your entire trip in a conference room that
looks and feels the same as the one you have back
home? The demand for a more authentic
experience has created big change in all
other aspects of the hotel
and its MICE's turn to
catch up.

Travel And Tour World: Tell us about new

Barak Hirschowitz: The feedback from hotel

partnerships or potential partnerships in the niche
of luxury hotel industry.
Barak Hirschowitz: Partnerships between fashion
designers and hotels were the big trend of the past
few years. We are now seeing a similar trend with
wellness and health. For example, Equinox has
partnered with luxury hotels to replace their inhouse gym with full gyms that cater to both the
public and guests. At the Four Seasons in Miami,
Equinox gets a great location and the hotels guests
get an amazing gym that has a full range of classes.
Equinox has also announced their own branded
hotel in Hudson Yards New York. Standard Hotels
are also partnering with “celebrity” fitness
instructors who offer classes to guests on certain
days of the week.

owners or operators is that right now most
travellers are not prepared to pay more for a room
even if they know it will have a lower carbon
footprint. Owners are already facing major capital
investment due to the constant upgrading of
technology due to the demand of today's guests.
To spend on lowering the carbon footprint will
require technology that lowers costs at the same
time. Energy management is an area where there
is exciting innovation and we feel it will allow
hotels to do both in the near future.

Travel And Tour World: What sort of
technologies in ultramodern hotels can ensure
sustainable tourism in twenty-first century and
reduce carbon footprint of guests?
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Travel And Tour World: What are your growth
objectives for this year?

Barak Hirschowitz: The ILHA has been working on
introducing regional chapters in gateway cities to
create more local events and networking. We are
currently working with Paris, Hong Kong and
London chapters and expect to announce more
soon.

Carolyn Johnson has been appointed as Director
of Marketing and Communications of
Melbourne Convention and Exhibition Centre
(MCEC). Carolyn worked most recently at Hostplus,
where she was Head of Marketing. Prior to joining
Hostplus, Carolyn held a number of senior
marketing positions with premium brands including
Pacific Brands and Crown Resorts.

The American Hotel & Lodging Association (AHLA)
announced the appointment of Adrienne Weil as

Vice President of Strategic Partnerships and
Business Development. She will focus on growing
and strengthening partner relationships. Adrienne
Weil has more than a decade of experience with
various member-based and nonprofit organizations.
In this new role, she will be responsible for
designing and implementing a strategy to advance
AHLA's partnerships with top industry suppliers and
service providers.

Izabela Jamka has been appointed by F3 as
Conference & Events Sales Manager at Watford F.C.
F3 is the joint venture between Absolute Taste and
Legends of the US. Izabela will support the sales and
marketing manager in building and promoting
strong, long lasting client relationships, while also
monitoring emerging market shifts, new products
and competitors. Izabela will also be responsible for
proactively sourcing new business, assisting the
sales team with site inspections .
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The Den Bengaluru, a premier luxury millennial
property has recently announced appointment of

Mr. Sandeep Sahdev as Director of Sales and
Marketing of this reputable hospitality brand. His
role would be to supervise operations of property
and he will also be actively involved in strategizing
and planning of marketing initiatives along with
boosting the sales and revenue of the brand.

Alain Chisari has been appointed as Vice
President Sales Asia Pacific of Lufthansa Group
Airlines. He will manage and direct the sales
activities of the Lufthansa Group Airlines (Lufthansa
German Airlines, SWISS and Austrian Airlines) and
also Brussels Airlines, in Asia Pacific. Heike
Birlenbach, Senior Vice President Sales Lufthansa
Hub Airlines and Chief Commercial Officer Hub
Frankfurt said: “We are very pleased that we could
win Alain Chisari to take over this important position
for the Lufthansa Group Airlines in Asia Pacific”.

Hilton Bali Resort announced the appointment
of Lintangsari Puspohandayani as the Director
of Operations. Lintang is responsible for the
effective operational management of the 407-room
and villa resort. She will assist the General Manager
to manage key property tasks, including
repositioning the resort, exceeding guest
expectations and delivering operational efficiencies.
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Special Feature

Futuristic
Hotel Concepts

Global nomads are addicted to ever-altering silhouettes interspersed with dynamic transformations!
Travelling, for such millennials, should ideally be a 'tech-intelligent' experience complete with
extravagant fascination of undersea resorts, 'modern tree hospitality' to hyperloop hotels and beyond.
George Bernard Shaw, the late Irish playwright, also believed that the greatest asset of a hotel is the
fact that it offers a retreat from home life. Designers of several hotels, therefore, are turning
experimental like never before, in a bid to cater to these ultramodern fantasies!

A few stunning futuristic
hotel concepts have been taking
travel accommodations to the next level.
Smart incorporation of architecturally unique and
inventive designs blending in comfort and practicality has
enabled this dream of hoteliers to be realized in more ways
than one. Acquaint yourself with some of the top artistically
imaginative hotel accommodation concepts across the planet
in this article.
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How about reclining on a cozy
couch and admiring some exotic
fishes swimming past your resort's
room?
Bruce Jones, who is credited with
the creation of ground-breaking
submarines for the rich, is now
redirecting his skills to the hotel
industry on a private island of Fuji.
The hotel would be flanked by
5,000-acre lagoon and 550 square
feet underwater suites!
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One needs to buy few nights at a hotel, alongside procuring plane,
train or bus tickets. Imagine combining all these components into a
single experience! Brandan Siebrecht, a graduate architecture
student at the University of Nevada, Las Vegas, has designed what
he terms the 'Hyperloop hotel'.
This transit concept would eliminate the need to purchase
separate transit tickets for few large cities in the US like Seattle,
Portland, San Francisco, Las Vegas, Denver, Los Angeles, Chicago,
Nashville, Sante Fe, Austin, Washington, DC, New York City, and
Boston – all of which would be connected by Hyperloop system.
This transit system would permit you to move through 13 hotels in
all these cities!

A private brand in the U.S. plans to launch
its debut space hotel by 2021!
Bigelow Aerospace is acclaimed for its
inflatable habitats. But currently the
company is eyeing giant goals, namely
creating private space hotels that
customers would be allowed to explore.
The hotel would be installed 515 km above
the Earth. Solar cells would power the
inhabitable complex that would inflate to
take their real form in space. Rooms would
permit rockets to dock.
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Reputed as Montaña Mágica Lodgem or Magic
Mountain Lodge, this hotel in Chile appears straight
out of the pages of a fantasy novel.
This hotel is constructed on a natural reserve and
resembles a volcano. Instead of lava, it sprouts a
waterfall. And if guests wish to view a real volcano,
the hotel allows them to watch right from the hotel:
the Arenal Volcano.

As the name suggests, the Ice Hotel is made
almost entirely of ice and presents an
extraordinary sight! It is one of the most
spectacular hotels of Sweden. But then
each of its features are adorned
majestically with exquisite designs and
sculptures designed annually.
Fun-lovers get brilliant surprises here, for
instance the ice-infused cocktails.
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One of the prominent tour operators of the US has
recently come up with an amazing prediction: hotels
of the future would be transferable to any quarter of
the globe, as these are built on foldable pods
constructed on stilts.
Pods would be self-sustainable. Guests could design
their rooms by projecting their favorite images on
the walls thereby conveniently maneuvering around
exotic locales around the Earth! It is almost akin to
folding up ones' tent and shifting destinations as
gypsies did in the olden times.

Also renowned as the 'Voyager V1', this
surrealistic hotel appears in the wonderful
shape of a 185 m ferris wheel. More details
about this marvelous hospitality concept
are yet to be known. However, it is indicated
that Abu Dubai is all set to welcome this
wonder.
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How about spending some quality time inside a wine
barrel room? A farm in Sasbachwalden village in
Germany tempts visitors with a collection of five
such rooms!
Each one is named after the kind of wine that was
stored in that particular barrel. The rooms come with
bathrooms that are heated and they also have some
lovely rocky gardens.

Jaw-dropping to bizarre, cosmopolitan
to classic – these prospective hotels reek
of unparallel potential! So, seek and you
shall find chunks of magic all around as
you keep exploring your planet…
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Travel Tendency

S

idney Sheldon, the late
American bestselling
author, always felt that
as citizens of the Earth, humans
have a moral responsibility to
leave it a better place than
when they arrived here!
And though globetrotting
tempts millions to tread virgin
landscapes discovering fresh
mysteries – its toll on Mother
Nature is undeniable. Of late,
'overtourism' has been
wreaking havoc on some of the
most tempting tourism hotspots
like Spain, Greece, Thailand,
etc. Trips, particularly corporate
ones, are increasingly making
their impacts felt on
environment as tradition of
conducting business in person
and attending meetings or
closing company deals are a
continuous process.
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Every trip- be it a transatlantic flight to a conference or a day spent in networking with clients generates carbon
dioxide. Consequently, it ramps up a company's carbon footprint. Businesses consistently pumping out high
levels of greenhouse gases fall under state and public scrutiny. Since 2013, UK brands listed on the London
Stock Exchange are being required to declare their carbon emissions to the government.

Compared to other modes of transport, flights are by far the largest business travel carbon culprit. With an aim
to curb its net carbon dioxide emissions by 50% by 2050, British Airways has partnered with Velocys, a
renewable company, to construct a plant to produce fuel from household waste that it believes would emit
60% less carbon than traditional jet fuel.
More than 100,000 commercial flights operate almost every day, creating a great deal of carbon emissions.
These emissions are potentially more damaging than those sourced from ground-based transport systems
since they are majorly inserted directly into the upper atmosphere where they cannot be absorbed by the
normal carbon sinks including oceans, trees, and earth itself. Researchers at the University of Sydney have
discovered that total amount of air emissions are equivalent to 4.5 gigatons of carbon dioxide every year.
This study indicates that the U.S. has the highest carbon footprint from tourism and following closely are
China, Germany, and India.
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Any sort of touring contributes towards carbon emissions. But then there are several ways one can cut down
on carbon footprint whilst commuting for corporate agendas. For instance, the following strategies curb the
detrimental impacts of carbon emissions to a large extent:

Technology is helping realize the dream of 'green travel' like never before. Recently, Virgin Trains launched
mobile ticketing (M-Tickets) exclusively for TMC (Travel Management Company) travelers. The feature helps
them download barcoded smart tickets to mobile devices.
Users of the 'CWT To Go' travel app, on the other hand, can leverage comprehensive itineraries that do away
with the compulsion to print boarding passes and other documents.

Another intelligent trick to safeguard environment is fusing business with leisure in one's tours, or simply,
embracing 'bleisure travel'! Instead of rushing home following a business trip, visitors should prefer staying at
that place and checking out its tourist attractions. Apart from lowering carbon impacts, it would also go a long
way in filtering out stress of the travel. Making separate vacations for leisure and business is certainly not a
wise idea.

Since flights trigger a lion's chunk of carbon emissions, business commuters would be capable of minimizing
them to great extent by steering clear of flights. And, if they are unable to avoid them completely, it is
advisable to fly shorter distances in economy class on the direct flights.

Sharing the car with colleagues and co-attendees of a meeting also proves to be effectual when it comes to
checking one's carbon impact, particularly in corporate trips. Whilst on business tours, utilizing public
transport as much as possible is also a fantastic eco-friendly option. In addition, prior to setting out for a
journey check if the car has tyres with good tread depth. The car should be serviced regularly and its oil and
water resources should always be optimum.
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Staying at environment-friendly hotels or adhering to measures like turning off lights, air conditioner, washing
towers and other electrical equipment when not needed are some simple techniques for business tourists
eager to cut down on their carbon impacts.
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By 2030, the internationally acclaimed hospitality brand Hilton aims to reduce carbon emissions at least by
61% in line with the Paris Climate Agreement and approved by the Science Based Targets Initiative (SBTi). The
goals are part of Hilton's Travel with Purpose corporate responsibility strategy to further accentuate the
objectives of the United Nations' 2030 Sustainable Development Agenda.
The brand plans to implement science-based targets to achieve this green goal.
Elon Musk, American business magnate and lead designer of SpaceX, in a desperate effort to encourage green
awareness had once stated that today mankind is witnessing the most fatal experiment, that is to see how
much carbon dioxide the Earth's atmosphere can bear with, prior to an 'environmental catastrophe'!
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Tech it
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M

obile Technology has brought about a revolutionary transformation in the tourism industry.
Travellers are no longer dependent on agents for planning their trips. Travel apps have become
the seventh most downloaded mobile application which provides all the necessary assistance,
be it customisation or overcoming an uncalled circumstance. Travel apps work in real time. It updates with
information, advice, insights and warnings and makes the journey less stressful. Be it a corporate trip or
personal vacation, get the best deals, book flights and reserve accommodations with these apps. Use these
apps for a memorable journey!

Airbnb- Airbnb is the platform that connects
with people offering rooms, apartments,
homes and other unique accommodations like
tree houses, trailers and boats, both for short
and long stays. People from across the world
can access it. There are options for experience
seekers where they can indulge in workshops,
tours, excursions etc. In certain areas, it also
helps in booking reservation in restaurants.

FLIO-This is the perfect app for getting all
information about airports including services
offered, Wi-Fi networks, lounges, transit option
and eating advisory. FLIO comes handy during a
long layover or flight delay.

GasBuddy- This app is available in the U.S.,
Canada and Australia. One can easily find gas by
location and real-time price in more than
140,000 gas stations in these places. It helps in
providing all the necessary information you
need at the time of refuelling. Through its B2B
initiative, it provides solution to store owners.
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Google Flights - It is the best app for exploring destinations based on price. The app also allows open-ended
searches based on other parameters apart from destination. The users can look for flights within a specific time
frame or budget. It can also provide a graph or table enabling the users to easily spot the cheapest date to travel
to the destination. Google Flights calculates price for each day of the next 12 months once the destination is
chosen.

Hopper - The level of detail it provides is very extensive. It tracks flight prices and gives periodic updates on
when it is the right time to buy. This app not just informs you when to buy tickets but also provides a specific
date as to when the prices will rise.

iExit- It gives details in a simplified manner about what is at the upcoming highway in real-time, be it gas
stations, restaurants or ATMs. It allows the users to mark their favourite restaurant or particular services and it
keeps the travellers well updated if is coming up anytime soon on the route. For example, by opting for the
'Lodging' filter, users will get to know about the upcoming hotels which are grouped by iExit.
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Hotel Tonight - This app believes that the best deals are for now and is specialised in selling off same-day
hotel reservations. It cuts down the hassle of booking the hotel rooms in the last minute. Steep discounts are
also offered on the listed hotel rates. Users can avail discounted hotel accommodation up to seven days in
Americas, Europe and Australia.
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July is the month where there
are enough festivals around
the world to keep us happy.
So, pack your bags and explor
cities in the world which are
preparing for upcoming
festivals.
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I

t is the fiesta, celebrated in honour of San Fermin, patron saint of Navarra. Running of the Bulls offers the
carnival through old streets of Pamplona, live music, DJs, fireworks and plenty of Spanish food. This 13th
century nine-day festival also comprises of Bull Run that takes place at 8am every morning from Santo
Domingo where the bulls are kept to the bullring. In the same afternoon, they will fight together.
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W

orld Body Painting Festival brings the opportunity to connect the art of body painting with
museum and art galleries. Attracting more than 50000 visitors, this art festival also provides
educational programmes and lessons by leading artists.
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R

atha Yatra is a Hindu annual car festival dedicated to Lord Jagannath. The Rath Yatra, symbolising the
equality and integration, attracts more than one million pilgrims every year, not only from India but
also from the different parts of the world.
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N

orthern Territory's most unique event is Alice Spring Camel Cup. This event is popular among the
visitors. The annual Alice Spring Camel Cup is alluring you with saddled-up “ships of the desert”
doing their best to create a wild, madcap race along with Arabian belly-dance, hobby camel rides and
rickshaw races.
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I

t is a thematic electric dance music festival launched in 2005. Experience and enjoy Tomorrowland with
live music and great food. Dining at Tomorrowland will give you happiness. There are food-kiosks featuring
variety of local cuisines ranging from organic salad from a local farm to authentic Belgian chocolate.
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Travel And Tour World: Do you think that Budapest should upgrade itself from low budget tourism?
Although it is a boon to visitors but causes a lot of inconveniences to the natives.

Theodóra Bán: Budapest Budapest Festival and Tourism Center (BFTK) considers cultural tourism and MICE
tourism as the two major segments of the sector. Another economic hotspot could be medical tourism, whose
infrastructure is constantly evolving in Hungary.
However, the city management should consider in a cautious way the reduction in share of low budget tourism
in Budapest which will be a long-term plan to implement in a prudent and smooth way. Tourism professionals
have still a lot to do in the field of training the stakeholders in low-budget tourism though current processes
are encouraging as for the prices the position of Budapest is constantly improving compared to other
European cities.
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Travel And Tour World : What are the main features
highlighted for the design and content of tourism
programming by Budapest?

Theodóra Bán: Budapest has stunning natural setting
based on the panoramic view of the Danube. Rich in
architectural and historical heritage it offers a unique
combination of culture, gastronomy and leisure
activities. Budapest's historical atmosphere has a highly
developed cultural scene with renowned world-class
festivals, theatres, museums, concert halls and sport
events. It is an ideal destination for those interested in
caving, participating in Hungarian gastronomy,
sightseeing option and the historic spas.
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Theodóra Bán, executive director, the
Budapest Festival and Tourism Center,
shares how the alluring historical and heritage
sites, captivating mountains coupled with hairraising adventurous activities is set to attract
worldwide tourists.

Travel And Tour World: How is Budapest ranked as a
destination for business travellers and as a MICE
venue?
Theodóra Bán: Budapest ranking as a MICE
destination is constantly evolving and according to
ICCA statistics it was positioned at the 16th place for
meetings in 2016. In the same year, Budapest hosted
108 association meetings and was ahead of Buenos
Aires, Stockholm, Hong Kong or Rome.
Budapest owns a well-developed infrastructure for
conferences and incentives, excellent price-value
conditions, wide range of deluxe and five star hotels,
Michelin star restaurants (Onyx Restaurant was
awarded the second star just a few days ago and
developed public transportation network).
Travel And Tour World : How is Budapest crafting a
successful social media strategy?

Theodóra Bán: We are operating Facebook page and
are active on Instagram sharing updated and
inspirational contents on the social platforms in order
to make the city and its cultural values even more
attractive for the tourists. We want the tourists to get
acquainted not only with well known attractions but
also with the hidden treasures.
Travel And Tour World: UNWTO declared 2018 as the
Year of Adventure travel, how are you going to
execute it?

Theodóra Bán: Budapest is the capital of caves and
the only place in the world which has caves of
significant size and length underneath its buildings and
streets. More than two hundred caves exists under the
Buda side of the town. The Pálvölgyi Cave is one of the
country's longest cave systems, as it is more than 31km
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long and is famous for its geological formations and
dripstone growth. During the World Tourism Day in
2017 the caves of Budapest were featured in its
programme and the management of Pálvölgyi and
Szemlőhegyi Caves has already announced an open
day for visitors in during World Tourism Day in 2018.
The Municipality of Budapest is negotiating with the
organizing committee of Pop In the City - Urban
Adventures Races. It is a special race bringing 400-700
women for a day of touristic and athletic event. This is
a new way to discover Budapest putting forward
women's athletic and creative talents through
surprising challenges all set up in unique places in
Ghent and Belgium. Budapest is an ideal destination
for tourists who would like to take the challenge of
escape rooms. There are around 40-45 escape rooms
in the Hungarian capital, most of which are specialized
in a particular topic like pirate adventures, spy stories
or with historical basis.
Travel And Tour World: How is Budapest marketing its
tourism sector and plans for 2018?

Theodóra Bán: According to statistics Budapest is
getting more popular among tourists, the number of
the night stays is growing year by year which reached a
record number of ten million in 2017 for the first time.
We have launched the Budapest Card, the official card
of the city, providing tourists a wide range of services
like free public transportation, free access or
discounted price to museums, top touristic sites and
several other programmes. Budapest holds the 8th
position in the European Best Destination 2018
competition and is ahead of Lisbon, Paris, Amsterdam,
Prague, Vienna and Barcelona and expects to attract
more tourists in 2018.

Show Highlight

This year, Hotel Management Singapore Summit
2018 will cover the following topics:

R

evPAR in Singapore has been on a slight
downward trend since 2014, leading to
reduced operational profit for most.

Nonetheless,
there are reasons
to be optimistic
in 2018. From
t h i s y e a r
onwards, slower
development pace will provide the much needed
buffer to the industry. It will allow hoteliers to
redirect their efforts into reinventing their business
models. This will herald the industry into a new era
of hotel operations with automations and
innovations. This year marks the beginning of the
period to position and prepare for the next round of
growth.
Hotel Management Singapore Summit (HMS), a
neutral one-stop strategy platform, will return on
20 September to directly address all key
management, operational, commercial and
financial challenges that impact corporate and
property P&L. The conference will explore the latest
consumer trends and revolutionary business
models to help inspire hotel leaders in their quests
to reinventing their operations.
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£Navigating the ever-changing distribution

landscape
£Leveraging new consumer trends to grow rates

and generate peripheral revenue
£Enhancing operational efficiency through

technology adoptions
£Strategizing on segment mix and source markets

to ensure competitiveness
£Developing talents and controlling overhead

costs

B

eing the region's premier exhibition for the
leisure, sports, and resorts industry, The
Leisure Show returns in 2018 for its 6th
edition. As an integral part of the hospitality portfolio
that boasts of established events such as The Hotel
Show Dubai and The Hotel Show KSA, the show caters
to the region's rapidly growing leisure market.
The Leisure Show will be a diverse experience for all
attendees looking to connect, network and do
business. More than just an exhibition, visitors to the
portfolio of hospitality events will witness new live
features, conferences, workshops, competitions and
many more.
WHAT'S ON THIS YEAR?
Outdoor Furniture Showcase is back for 2018 to shine
a light on the ever changing world of outdoor
designer furniture. The showcase area will attract a
targeted audience of buyers looking for the latest
designs in outdoor furniture and furnishings for their
hotel, resort and residential properties.
Outdoor Design Day -will provide a unique platform
for the Leisure Show audience to engage with the
design community through a series of conferences,
workshops, and presentations to gain valuable insight
into the region's design industry.
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Everything Golf -New
feature for the 2018 show,
Everything Golf is designed
fo r t h e o w n e rs a n d
operators of golf facilities
to experience the latest technological advances and
most innovative products, equipment and services
required for the design, development and day to day
running of golf courses.
The Fithub -returns for 2018 bringing together a
series of seminars, professional development
workshops and live fitness programmes critical to
the ongoing success of the sports and fitness
industry.
Pool and Spa Conference -The conference hosts a
series of workshops and keynotes on the latest
technology that is shaping the pool & spa industry at
a time of unprecedented growth and development
in the region.

T

BEX Events is thrilled to announce that TBEX
Europe 2018 will be held in Ostrava, Czech
Republic, on July 26th-28th, 2018.

TBEX Events, in partnership with their host
destination sponsors, CzechTourism, MoravianSilesian Region and the City of Ostrava, is planning a
complete program of professional development, PreBEX activities, official parties, social and speed
networking, and hosted FAM trips.
Jiri Duzár, Assistant Director and Digital & Strategy
Manager for CzechTourism USA and Canada,
elaborated on the reasons why the Tourism Board
chose Ostrava as their bid for the TBEX Europe 2018
conference. When they spoke about hosting TBEX a
few years back, it came without much saying that it's
going to take place in Prague. But as they realized that
Prague is already getting so much attention and often
takes events like this for granted, which made them
to believe also that it is important to differentiate
themselves from other host destinations and show
the lesser known and more authentic face of the
Czech Republic. They chose Ostrava. They also want
to establish that they are no rookies when it comes to
influencer marketing. They speak the same language
as the bloggers do and while they are excited about
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the conference part, they cannot wait to show
everyone around during the Pre-BEX & FAM Tours.
Patti Hosking, Vice President of Business
Development for TBEX mentioned that they work
diligently on behalf of their travel influencer
attendees to select a destination in an area which is
rich in story content, discovery and accessibility. The
bonus is the strong knowledge, the Tourism Board
hosts have demonstrated in working with bloggers,
and the value they place on their true marketing
power. They will learn together in an environment
where they are welcomed with open arms.
Rick Calvert, CEO of TBEX, echoed those sentiments
in his comments about their 2018 conference host
said that this is the first time TBEX has been to
central Europe and they are so happy to have
Ostrava as their host. The local and national tourist
board have been working with bloggers for a long
time now, and this event will help them showcase
what a great job they do.

H

eld on the 21st-22nd of August at Dockside
Darling Harbour, The Travel Industry
Exhibition is Australia's only travel trade
show dedicated to the Mobile, MICE and Luxury
sectors.
You can look forward to top class seminars, two
networking events, and 'The Experience Hub,'
whether it's live cooking demonstrations, historical
teachings or musical representation, suppliers will get
creative and transport you for a truly memorable
experience.
Meet with 55+ exhibitors at this year's boutique show.
To give you a preview, you can meet with AYANA Resort
& Spa Bali, Dubrovnik Tourist Board, Scenic Luxury
Cruises, Conference & Incentives New Zealand, India
Tourism, Travel
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Partners + emerging markets such as Timor-Leste,
Shandong Tourism and many more.
For 2018, they have also introduced their VIP buyer
program and they want to ensure that their buyers
get the best experience possible across the two day
show. You can expect express registration,
guaranteed access and VIP seating for the seminars
as well as guaranteed attendance to the
Networking Drinks.
Education and learning lie at the heart of the Travel
Industry Exhibition. The Travel Industry Exhibition
will assemble an unrivalled line-up of industry
leaders' to inform, inspire and share their
knowledge with you.
All sessions will be specifically tailored to address
key issues across the Mobile, MICE and Luxury
sectors and are free to attend for all buyers. This is a
unique opportunity for the travel trade to hear
from leading experts of the industry, network with
your peers and have your say in the future direction
of the industry.

SHOW REVIEW

HOTEL MANAGEMENT THAILAND SUMMIT, 2018

Organized by Questex Hospitality Group, the Hotel
Management Thailand Summit (HMT) 2018 has
attracted international speakers and delegates to
further
discuss
everything
operational,
commercial, and management in the hotel
industry. HMT concluded on 7 June 2018 with
over 160 participants in attendance at the JW
Marriott Hotel Bangkok.
This year, delegates heard from veteran hoteliers
and subject matter experts on the following
topics in a closed-door forum:
£ Rethinking the Revenue growth Strategies in

Competitive Environment
£ Technology Trends in Hospitality
£ Leveraging

Dynamic
Combat Rate Imparity

Pricing

Strategies

to

£ Diversifying and Growing the Source Markets:

Conquering the New Frontiers
£ Exploring the Latest F&B Trends amidst the

Changing Fine & Casual Dining Scenes
£ Securing

Owner Approval and Capital
Investment for Renovations and Upgrades
A Hot Debate was also organised on, “ How will
Blockchain Technology Enable Distribution and
Loyalty” ? Delegates were encouraged to send in
questions via an online platform, and the
questions raised included:
£Would a city wide minimum price agreement

between the hotels work?
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£Is it a sales, marketing or

distribution strategy to
help focus on diversification
of their source markets?
£Is

it a
operations?

comprehensive

When: June 7, 2018
Where: Bangkok, Thailand

strategy

including

£What

would be your suggestion in making
Chinese and Asian guests to spend more on hotel
services?
Panelist Tracy Dong, Lead Advisor – Asia Pacific,
IDeaS – A SAS Company in ͞Leveraging Dynamic
Pricing Strategies to Combat Rate Imparity says her
two takeaways from her experience on stage are:
Asset is not only the property value but the
talents who make it a success, and, Technology is
the future. Leveraging on the pricing competitive is
advantageous to win the battle. HMT provided
well-structured sessions with great insights and
lively speakers. "Very well organized. Great topics.
Informative speakers," praised Wouter Hazenbroek,
General Manager at Park Plaza Sukhumvit Bangkok
and Boulevard Hotel Bangkok HMT Summit 2018 is
part of the Hotel Management Asia Summit Series,
Asia's only truly regional hotel management
conference series. The series rotate through
Bangkok, Hong Kong, Singapore, and Indonesia this
year by leveraging regional experiences, insights,
and innovations to address market-specific
challenges.

International Conference on
Marketing, Tourism & Hospitality
Paris, France
globalbizresearch.org/France_Con
ference_2018_july2/

TTF Kolkata
Kolkata, India
www.ttfotm.com

Serviced Apartment
Summit Europe
London, United Kingdom
www.servicedapartmentsu
mmit.com

Global Travel Marketplace
Hollywood/Fort Lauderdale,FL
www.gtmflagship.com/home

TTF Hyderabad
Hyderabad, India
www.ttfotm.com
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July 6 – 8, 2018

India Travel Mart
Dehradun, India
www.itmtravelmart.com/home-1

China Airline Merchandising
Conference
Hilton Shanghai, Pudong, China
summit.traveldaily.cn/amc2018
/index_en

6th Annual MICE India &
Luxury Travel Congress
Mumbai, India
www.miltcongress.com/

IITM Bangalore
Bangalore, India
iitmindia.com

6th Annual MICE India & Luxury Travel
Congress
Delhi, India
www.miltcongress.com
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