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Dear Readers,

W

orld Travel Mart London is a brimming ground for ideas and business exchange, an unrivalled platform to
meet and listen to industry leaders and the greatest minds fuelling travel industry growth. This year too it is
expected that more than 50,000 travel professionals, ministers and international media representatives will
visit ExCel. Travel And Tour World will be there to discover the latest worldwide happenings in the travel and tourism
industry, statistics and trends from the horse’s mouth.
London is one of the greatest business and events destination highlighted in this edition of Meetings Point. From the
jazzy metropolitans, tropical getaways, tranquil beaches, picturesque mountains to dazzling nightlife hubs we list some
of the top honeymoon hotspots in Destination Diary. Travellers always prefer removing friction during their trip and
artificial intelligence at its core is the answer. Travel Tendency reflects how the industry has been adopting technological
challenges making travel simpler and enjoyable.
Haliburton Forest is an outdoor lover’s paradise full of wilderness adventure. Read our Special Feature to know more
about the privately owned forest surrounded by beautiful lakes and meandering rivers in central Ontario. Macau, the
‘Vegas of Asia’ is home to several UNESCO heritage sites besides being known for casinos and mouth-watering delights.
Cover Story tells you more about the one-stop destination. Tech IT is a low-down on how Blockchain has emerged as a
major game changer, removing pain points and resolving challenges it has built a better ecosystem.
Head to Bali for an incredible and relaxing break, it has every kind of natural beauty, captivating cultural scenes and
activities for an adventurous soul. Our Exclusive article on Bali is an overview of the fascinating island that never fails to
enchant visitors. Editor’s Pick on Thailand’s unofficial second city Chiang Mai, a blend of ancient culture and natural
wonders, will inspire to lose yourself amidst the majestic mountains, and a vibrant hill tribe.
So are you ready for your next getaway?
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S

erenity greets your soul as a unique
sight of lush terraced rice fields and
rugged coastlines zoom across the
planet's surface - visible through an airborne
Thai Airways flight gliding over the 'Land of
the Gods'!
Bali stands for impressive mountains and
spectacular beaches!
This gem of an island enjoys excellent air
connectivity, thanks to the lavish services of
Thai Airways – flying to this place via a brief
layover at Bangkok.
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{

Surfers make a beeline for Bali lured by her misty waterfalls, jungly
volcanic peaks and exotic biking trails.
Lush rice terraces carpeted with greenery and traditional villages dot this
quaint and cozy island landscape bristling with popular points of interest
at every nook and corner. Rich arts scene, exciting shopping opportunities
and spa treatments are an absolute pleasure here.

Pura Ulun Danu Bratan
In Balinese, 'Ulu' implies 'tip' or 'land's end' and 'Watu' means rock, located on Bukit
Peninsula on the southwestern tip of the island.
This seaside temple is famed for 'Kecak Dance' performance. Also termed as 'Bali Fire Dance',
it narrates the story of 'Ramayana', Asia's most famous epic. Over a dozen dancers, along with
a choir group of 50 male dancers perform it.
The cool highlands of central Bali is resplendent with the 17th century Pura Ulun
Danu Bratan – one of the most amazing temple complexes of Bali.
The temple is dedicated to Dewi Danu, the goddess of the sea and lakes.
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Overlapping greens with vast rice paddy terraces and steep ravines, traditional Balinese culture
breathes life into Ubud District, Bali, situated in the central foothills of the Gianyar regency.
The glamorous province of Indonesia is aptly renowned as an ideal 'surfers' paradise'. Boutique
beach resorts await to stun wanderlust-struck explorers at every nook and corner of this
tempting island paradise generously sprinkled with an inherent essence of the warmest
hospitality.

07 Travel And Tour World

{

Accommodation in Bali is affordable.
Mid range – 50US$ to 150 US$
Budget hotels - below 50 US$

{

Located between Java and Lombok in the Indian Ocean, the
gateway to Indonesia is unbeatable in its appeal towards
people eager to escape the hustle and bustle of urban lifestyle
and enjoy quality retreats into fantastic depths of nature.
Speaking of tranquil natural treasures – Kuta deserves a special
mention.
It is a popular tourist area on the island of Bali, a fatal attraction
for party-hopping visitors. Over 50 dive bars and many low-end
nightclubs dazzle within walking distance of the main strip.
Alongside an active and extremely fun nightlife, the region also
offers a refreshing surfing beach.
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Kuta Theatre is renowned for its 'Lights of Faith' portraying a traditional tale with modern
interpretations – a brand new addition to Bali's cultural scene.
It blends traditional Balinese dance, illusion techniques and humour in a unique fusion.
Naturally, the place is a haven for tourists willing to discover Bali for the very first time –
thanks to its genius mood for hospitality.

Vihara Dharmayana Kuta

Dating back to 1876, Vihara Dharmayana is probably the only place in Kuta
that offers a glimpse of its rich cultural heritage. This tranquil Buddhist temple
is distinguished by its red walls and huge murals.
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Iconic Kuta Beach is adorable for every kind of wanderlust-struck backpacker. Prettiest oceanscapes beautify this part of the world, especially at sundown, transforming the place into a
fairyland of sparkling twilight!
It is ideal for candle-light dinners as you sip your favorite cocktail.

Sunset from Tanah Lot Beach

Luxurious Lodging

{

{

Nestled in the heart of the city, Kuta is known for its world-class hospitality, catering effortlessly to the
myriad tastes of various genres of globetrotters – young couples, honeymooners, adventure tourists and
so on.
Some of the most lavish beach family resorts and other classic hospitality properties here are truly worth
exploring!

10 Travel And Tour World

BALI DYNASTY RESORT
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Travel And Tour World (TTW) recommends:

The popularity and consistent quality of Bali
Dynasty Resort attracts many foreign guests,
mainly families. Australia represents the largest
market.
He went on to add that they have also witnessed
huge arrivals from Asia and Indian markets. Most
of the Asian and Indian customers come for
honeymoon here. Europe also boasts of the
biggest share. Most of sexagenarians come to Bali
and stay for long time. Many European guests
reside for three to four weeks.

Bali Dynasty Resort is fully integrated with 313
rooms and suites. Besides, they also have family
rooms accommodating up to five people. Their
resort offers six restaurants, five bars, three
swimming pools including a kid pool with its own,
Kid Water Fun Zone and dedicated adult only
rooms and pools. Apart from this they also have
best spa, gym, beach club, kids club, kids
playground, teen club and meeting facilities. Then,
they have 6 executive suites and 6 family suites.
The deluxe section includes 73 interconnected
rooms, which are very good for close-knit families.
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Warm Balinese hospitality characterises the
ambiance of this award-winning property
that is fully integrated with:
£ Six restaurants and five bars
£ 313 rooms and suites including family

rooms accommodating up to five people
£ Three swimming pools including a kids pool
with 'Kids Water Fun Zone' and also an
exclusive pool for adults
£ Spa
£ Beach club, kids club and teens club
£ Kids playground
£ Hospitality lounge for early arrivals and late
departures
£ Parking facilities
£ Excellent meeting facilities with free Wi-Fi
throughout the resort

{

Location

{

£ Bali Dynasty Resort is only ten

minutes drive from the airport.
£ It is located within walking distance of
many small restaurants and bars,
Kuta Art Market, as well as Waterbom
Park and two large shopping malls.
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Nyoman Suastika, Executive
Chef, Bali Dynasty Resort
makes us familiar with an
avant-garde culinary concept
followed in his properties:
Gracie's Kelly, Irish pub,
Golden Lotus, coffee shop
and others to pamper
international guests.
Among the contemporary
gastro-tourism trends in Bali,
the most popular ones
include Chinese specialties
like 'dip saigon' and others.
He shares about the
e n t h u s i a s m fo r I n d i a n
cuisines, which the Resort
loves to encourage through
their exotic Indian breakfast
menus!
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“There is a reason as to why we must serve Indian menu. Last time there were Indian
guests coming in to Bali and we had difficulties serving Indian food. Mostly, a large number
of the guests had been bringing their food in their plastic packaging and asked us to cook
those items for them,” feels Suastika.
But this time there are no such guests because Indian food is already available here this
time around, and most of the food is also being created from recipes that they receive from
the guests who know that they are Balinese and henceforth do not specialise in Indian
food, he added!

Nyoman shared that they have courtways speciality and the upcoming promotion is 'crab
promotion' and now they are having 'salmon promotion'.
The chefs at this hotel always create and seek new ideas to usher in innovation in Chinese
food but their speciality in Chinese food is 'dip saigon'.
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a. Accommodation

e. Special Themed Events

b. Food and Beverage

f. Team Building

c. Meeting Facilities

g. Cultural Tours

d. Gala Dinners

h. Leisure Activities
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Resting on 16 hectares of land beside the gentle
waters of Banyuwedang Bay on the outer perimeter
of Bali's untouched wilderness, Menjangan Resort
is famed for its intimate seclusion!
£ High quality 24 African safari camp tents enabling

visitors to enjoy tete-a-tete with Mother Nature
with modern amenities and comforts of home
£ Beautiful cliff tent villas with communal spaces

crafted exquisitely with bamboo and 'alangalang' thatch to be in harmony with natural
surroundings
We recommend another exclusive hospitality retreat,
the Menjangan Dynasty Resort, Beach Glamping & Dive
Centre – catering to dreamy vacations for newly married
couples and honeymooners.
This gorgeous glamping hub rejuvenates with relaxing
escapades and an authentic taste of virgin soils of Bali!
Target Markets
Nicoline Dolman, Director of Sales and Marketing, Bali
Dynasty Resort acquaints us with some interesting facts
about Menjangan as well. For instance, this boutique
beach villa targets European upscale markets, mainly
married couples from Germany, Belgium, France,
Belgium, Holland and so on.
She added that due to its proximity to Java, they also
target the Indonesian luxury market as secondary
choice.
22 Travel And Tour World

£ White, pristine, sandy beach with blue,

crystalline waters
£ Signature Pasir Putih Beach Club & Bar –

complete with all-day dining
£ 32.5 square metre Beach Plunge Pool
£ Wantilan bamboo multifunction area with 56

square metre open deck area
£ WiFi in resort premises
£ Exercise room
£ 158 square metres Infinity Swimming Pool with

dive area (3.5 metres deep)
£ Pasir Putih Spa with private waterfront spa pods
£ Laundry service
£ Library with books and DVDs
£ Exemplary wedding locations

Travel And Tour World (TTW) recommends:

{

{

£ 5-star PADI Pasir Putih Dive Centre promising diving, snorkelling and kayaking – nearby places of interest

include trekking, horse riding, cycling, jungle safari, hiking, hot springs, Atlas Pearl Farms and more
£ Watersports centre offering non-motorised sports like Canoeing, kayaking, stand up paddle board and land
activities

Speaking of leisure retreats in the 'Island of the Gods', how about unfolding nature's evergreen mysteries at
Nusa Dua?
The beaches at this place are glorious, white sands, long and deep that are quite safe for swimming. In fact the
Geger Beach is an awesome beach locale at Nusa Dua.
Built in the 1970's, the southern portion of Bali, namely Nusa Dua is spread over a magnificent expanse of 350hectares of land. It encloses more than 20 resorts.
After reviewing several accommodation properties here, TTW picks The Westin Resort Nusa Dua Bali as its
preferred choice.
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A cozy hideout away from the
city exists a heavenly abode,
nestled majestically at a
prime beachfront locale
within an exclusive enclave
on the southern shores of
this island.
We speak of the impressive
Westin Resort Nusa Dua.
You would be missing the
cream of luxurious
hospitality in Bali, sans a visit
to this spectacular property!
Here, guests can indulge in
delectable cuisines and
healthy culinary options,
enjoying the most
outstanding facilities
ex p e r i e n c i n g co m p l ete
renewal. It is a global leader
in wellness and hospitality
for over a decade, for leisure
and business travellers
worldwide.

{

£ 433

{

modern rooms giving total privacy for families travelling with two kids better privacy and
'presidential suites'
£ Tempting white-sandy beaches that makes it the best family resort in Bali
£ Choicest swimming pools
£ Award-winning Heavenly Spa by Westin™ for relaxation, WestinWORKOUT® to stay in shape and little
ones get to play at the Westin Family Kids Club
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Travel And Tour World (TTW) recommends:

The adjacent Bali International Convention Centre provides
comprehensive meeting resources with space for up to 10,000 delegates,
and is the largest convention centre in Indonesia.

Oriol Montal, General Manager, The Westin Resort Nusa Dua Bali
shares some unique MICE attributes of this resort:
£ Rooms cater to over 3000 people
£ Over the past 30 years they have been organising tours and concerts
£ Hotel boasts of MICE groups that go up to 10 - 2000 or 2500.
£ Over the past few years India as a destination for MICE has grown very

well
Montal feels that mostly, whenever there are
bigger events, one might not find many
destinations in walking distance so it is a very
practical set-up offered at the Westin Resort.
This can make various MICE organisers enjoy
successful programmes as our facilities are truly
versatile.

25 Travel And Tour World

Offering a plethora of
options, choose the room
type suiting your need to
experience the signature
Westin comfort and luxury.
Room categories:
£ Deluxe
£ Premium
£ Suite with Ocean View
£ Family Suite
and a lot others
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{

{

£ Spacious room combines a contemporary décor with local accents to create a restful

ambiance
£ Signature award-winning Heavenly® Bed ensures guests an incredible night's rest
£ Expansive Family Suite is designed to make traveling with kids a whole lot easier
£ Each of the room has its own private balcony with exceptional ocean, pool or garden
views
£ Each room and suite provides plenty of space to ensure your privacy and relaxation
£ Big size of bed consists of 2 type king size or double - double twin
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Spreading over a total area of 169488 square
feet, The Westin Resort Nusa Dua, Bali offers
services and facilities for special occasions like
marriage or international conference, global
summit and corporate convention. With 26
meeting rooms and beachfront outdoor venues,
the property has diverse choice of both indoor
and outdoor. Westin's internationally renowned
service quality and attention to detail can cater
to requirements and needs, be it a small-scale
company presentation to a full-scale one. In
between, munch on to recharge your body and
mind with delicious SuperFoodsRx™ Meeting
Breaks.
If you are looking for a romantic Bali beach
wedding, you can opt for aesthetically designed
and structured wedding venues seemingly
complementing the serenity of nature to create
your unforgettable dream wedding or any
special family gathering.
Celebrate hassle free as Westin's own wedding
specialist ensures that every nuance of wedding
reception is perfectly delivered fused with smart
technology and intuitive design to facilitate
teamwork and enhance productivity. The
Westin offers state of the art audiovisual
equipment and staff along with superb catering
to make your event a grand success.
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Seminyak Beach Party
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Nightlife dazzles at Seminyak, enriched with a rich collection of sophisticated and chic entertainment
venues, bars, boutique shops, cafes and hotspots.
These complement the upscale beach resort area's stylish fashion boutiques, dazzling galleries, luxury spas
and classy dining spots. Beach parties at popular beach clubs set the ambiance for a good dosage of
frivolous and memorable moments!

{

{

Basking in eternal sunny landscapes of exotic beaches and fairytale honeymoon retreats – Bali is
simply unbeatable and would continue to haunt your sweetest memories for a very long time!
Pack your bags and get on board a flight to Denpasar before it is too late. Bon voyage!
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Editor’s Pick

A unique blend of the modern and ancient, the erstwhile
capital of Lanna Kingdom, Chiang Mai- the second
largest Thai city offers a grand vista of the past with age
old Pagodas, shining murals in the edifice with the misty
mountains in the backdrop. As you walk past the
remnants of the old city and the monks and nuns pass
by, be prepared to a divine and soothing experience of
time traveling to a city as old as 700 years!
As contrasting it may sound, the city of Chiang Mai is also
as modern as Bangkok. Chiang Mai province in the North
has joined hands with the Thailand Convention and
Exhibition Bureau in developing the province into a
“MICE City” in Thailand and a MICE industrial hub in the
ASEAN region.
With a mean temperature of 25°C throughout the year,
the Chiang Mai weather makes it a tourist friendly city
throughout the year. The beauty of the mountains, hill
tribe villages, botanical gardens, zoos and aquarium
and classic Northern Thai temples attract millions of
tourist to Chiang Mai every year.
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Getting there
£ Daily trains run from Bangkok's

Hualamphong Train Station to the
Chiang Mai Station and take about 1215 hours
£ Flight time from Bangkok to Chiang Mai

is roughly 1 hour.
£ Buses from Bangkok to Chiang Mai

depart at least every hour between
05:30 and 22:00 from Mo Chit
(Northern) Station. The bus takes
roughly 10 hours.

The dark night rises. Open air massage parlours, fresh food
carts and shops selling traditional Thai handicrafts and
antique make the night market at Chiang Mai a tourist
38 Travel And Tour World

Temple Tour
The temple tour in Chiang Mai is an
enthralling journey to the Lanna culture.
Chiang Mai is home to more than 300
temples scattered in and around the
province. Most of these temples depict the
ancient Lanna architecture, with carved
wooden roofs. The regal Wat Phra That Doi
Suthep, located further West than the city
walls, up the mountain named after the
temple 'Suthep Mountain' is a must visit.
With intricate woodwork and time tested
artefacts, the temple Wat Chedi Luang is
located in the heart of the city and dates
back to 1441. Wat Sri Suphan is the world's
first ever silver temple, located in the
province. Wat Inthakin is a temple right in
the heart of the city while Wat Phra Singh is
largely celebrated as the most attractive
temple in Chiang Mai. In the lanes and
bylanes of Chiang Mai, be surprised to
stumble upon more temples and pagodas!

attraction. Family run shop-owners can also share some
authentic Thai recipes and tell you tales of the bygone era if
you manage to squeeze in some time in your busy schedule.
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Poised in the city centre on Chan Klan
Road, Le Méridien Chiang Mai
integrates into the community's
fusion of 700 year old cultural
heritage with modern living ,
surrounded by forested mountains.
Le Méridien has been the host to a

Le Méridien
Major Guests from:
China, United States,
Local/Thai, Spanish and Latin
America, Singapore and other
South East Asia

Guests love:
Location, Food, Spa and Staff
behavior
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TED session in Thailand and considers its
location to be one of the primary reasons
for their success. In an exclusive interview
with Travel And Tour World, Rajat
Chatterjee, GM of the resort, mentions,
“We are located at the centre of the town.
You can easily explore the old town of

Chiang Mai by foot and also visit the night market and take a
tour of the temples in less than an hour from our property.”
With 383 guest rooms, the occupancy rates broadly varies
between 78% and 82% during Q1 and Q4 making Le
Méridien is a perfect choice for both business and leisure
travelers. Chatterjee points out, “I would not say ours is
entirely a business property.
We have travelers from all
around the world and with
SPG and Marriott points; we
see a surge in our returning
guests' percentage. While
the percentage is usually
between 10% and 15%...
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“...we do have guests who have been
here for more than fifty times even!”

Probing palates will encounter
stimulating cuisine and fine wines
on the menus of Le Méridien Chiang
Mai's dining outlets. The hotel's
Executive Chef creates delightful
specialties at Favola, and diners can
discover captivating international
and Asian cuisine at Latest Recipe.
With diverse range of travellers
visiting, Le Méridien offers global
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cuisine to their guests. Chatterjee reveals, “We
have a cauldron of talents here. We have chefs
from Germany and Italy and depending on large
regional groups visiting us, we even pull out
talents from our group's other hotels to match
their tastes. Our chefs go out to organic farms to
make sure that we get the genuine and authentic
taste for our guests. We even plan to come up
with our own kitchen garden in some time.”
Don't forget to drop by Latitude 18 which serves
snacks and tempting drinks from morning until
midnight and relax yourself after a busy day. Our
tip, use the vouchers you get at your room and
enjoy the authentic Italian 'illy' coffee at the café!
Plunge is open poolside for light meals and
cocktails until the sun sets.
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A multi-sensory experience
awaits guests at The Spa,
with its alluring selection of
massages, body spas and
holistic therapies including
a traditional Lanna-style
treatment. Well trained
p ro fe s s i o n a l s a n d L e
Meridien's signature
products are sure to
rejuvenate your mind after
a long day.
The hotel's modern health
club houses the latest
Technogym cardiovascular
equipment for a wellbalanced workout, while
the Lanna-style outdoor
swimming pool displays a
panoramic view of Chiang
Mai in which to relax.
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Le Méridien Chiang Mai offers 1,800 sqm. of function
space that can be configured for events ranging from
compact meetings and seminars to 700-guest banquets
and 1,000-delegate conventions.
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To assist in executing a successful business
function, conference or social event, the hotel
provides the latest presentation and
communication technologies – including built-in
LCD projectors, wireless internet and video
conferencing – supported by a team of technicians.

Chatterjee points out, “Chiang Mai, over the years
has been developing as a wedding destination.
Even TAT (Tourism Authority of Thailand) is putting
a lot of effort to promote destinations like Chiang
Mai. We have both indoor and outdoor venues to
host special events and weddings. Our dedicated
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Events Team and Wedding Co-ordinator work closely
with the host to ensure a flawless function. Our aim is to
arrange an individualised business or social gathering
with a theme, appropriate atmosphere, menu, décor
and entertainment to provide guests with a memorable
event or gala dinner.”
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Apart from the location, personalised services for the guests are another main reason
why guests like us love Le Méridien Chiang Mai. “It may sound very clichéd, but yes, we
are a home away from home. Over the last years, our customer satisfaction points have
increased by 10%. Our staff are very friendly and we all work here as a family. We make
sure that our returning guests get special attention; sometimes we put up their family
photographs in their rooms, we cook special menus. I would love to mention here
about the beautiful towel art that welcome you to your room! The idea is to let our
guests discover the local ambience with the convenience and comfort of home”,
concluded Chatterjee.
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Anantara Chiang Mai Resort & Spa
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If you are keen to discover the culture rich
Chiang Mai from riverside luxury, Anantara

Chiang Mai Resort & Spa

deserves

special mention. Edging the peaceful Mae Ping
River, the resort is just 15 minutes drive from the
airport and located close to the famous Night
Bazaar.
Just as the name, Anantara (meaning 'Endless'
in Sanskrit), you can explore endless ways of
soothing your mind and body at this peaceful
retreat. Hidden behind a towering wooden wall,
Anantara Chiang Mai, Resort & Spa boasts of a
contemporary style, accented by traditional
Thai and colonial residence. In the words of
Syahreza Ishwara, general manager, “Anantara
is a resort. It is not a skyscraper. Kerry Hill has
designed our resort in conjunction with the
beauty of nature. Our guests also love the
personalised service that we offer and our multi
language staff are well trained to cater to any
need.”
With an occupancy rate of 75% in 84 sleeky
designed rooms and suites of Anantara Chiang
Mai Resort & Spa features a private balcony with
an oversized daybed, overlooking manicured
grounds, charming colonial house or tranquil
river life. The resort is welcoming guests mostly
from China, America and Europe. Local Thai
guest also love this retreat as they prefer to
celebrate their special occasions here.
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“Our resort is primarily for leisure travellers and honeymooners. They come
here to celebrate their special days like wedding anniversaries and birthdays.
We also host gatherings of 100 people for these social events”, remarked
Ishwara. “We are capable and well equipped to personalise the experience and
create their story. Our very skillful culinary team is adept in customising any
menu that our guests want.”
Talking about MICE, the art of perfect meetings and events take place in two
modern, sunlit and well equipped meeting spaces, supported by multilingual
secretarial services, high speed internet and other modern amenities. The
Meeting Room offers flexible seating in U Shape, classroom, open boardroom
and theatre set up, hosting up to 80 delegates where as The Boardroom is a
more intimate space accommodating up to a dozen executives around the
polished wooden meeting table.

Total No. of rooms: 84
Room type:
Deluxe Rooms, Deluxe River
View Room, Kasara Suite,
Kasara River View Suite
Room Size: Varying between
50 sq m to 105 sq m
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Let expert therapists revive tired muscles, lavish you with waves of deep relaxation, polish and rejuvenate skin to
perfection at Anantara Spa. Experience holistic pampering as professional cast a spell on you using the finest
elixirs sourced from far and wide.
“We even offer wellness package to our guests. Guests can take up the energising challenge of Muay Thai
Kickboxing or Tai Chi, or learn and practise the unique techniques of this non oil massage from skilled Anantara
Spa therapist along with enjoying special healthy cuisine at the comfort of the resort only', confirmed Ishwara.
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Anantara Chiang Mai offers a range of connoisseur
menus to be savoured at beautifully decorated table
in the riverside garden or on the spa's elegant
rooftop. Be spoilt for choice, as you begin your day in
The Restaurant offering a mouth watering breakfast
buffet, experience the Signature Tea Experiences at
The Colonial House or check out and explore a large
selection of Cuban cigars at The Bar & Cigar Lounge.
Soak up the Mae Ping's tranquil ambience at the
service of a butler who regales cultural stories of
Chiang Mai as you undertake a private dining
journey or simply enjoy the live traditional kim
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music at dusk at The Lobby Lounge - Anantara
Chiang Mai is sure to entice your stay at the resort.
The best part, you can actually learn the secret from
the chef. Take part in 'Spice Spoons', a cooking and
relaxing activity. Ishwara points out, “Our guests can
take a close look at our kitchen from this culinary
program. We start with visiting the local market to
choose authentic Thai ingredients for the dish. We
even experience local street food and travel by the
popular tut-tuks to give our guests the feel of town
before cooking together.”

In the last five years, Anantara
Chiang Mai Resort & Spa has
been a popular and loved
choice with more than 10
percent returning guests.
Mostly appreciated for
courteous staff behavior, apart
from design and décor,
Anantara is indeed a
memorable experience. “Our
staff undergoes an interactive
training session of fifteen
minutes every day, where we
discuss how they are supposed
to cater to the diverse need of
our guests. Our guests can also
communicate with us during
their stay, to us every single
guest is a king or queen, so we
are ready to listen to them and
expose them to the warmth of
Thai hospitality, the significant
philosophy of our country, our
home” concluded Ishwara.
Checkout Anantara Chiang Mai
www.anantara.com/en/chiangmai/offers
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Chiang Mai is incredibly perfect in balancing the past and present. Fly down and experience the Thai hospitality
yourself. Checkout Anantara Chiang Mai Resort & Spa at www.anantara.com/en/chiang-mai/offers
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T

o a stranger, London is the most mysterious world ― a world
encompassed within the heart of metropolis, meandering
lanes and alleys. The outgrowing multitude dotting the streets
and courts has no direct association with each other but it unites
unprecedentedly, displaying innumerable capacities for commercial
activities.
London, the business capital of Europe, has outstanding connectivity,
venture capital, diverse community and more leading to a constant
economic rise. It is the most influential city in the world.
Samuel Johnson in his poetic mindfulness writes on threads of urban
experience, “By seeing London, I have seen as much of life as the world
can show.” London employs more than a quarter million people in the
digital sector and sees continuous capital injection. Located at the
nexus of European, Asian and US time zones, it is important for
international companies.
Under European Union regulations, businesses have been flourishing
and getting rewards drawing mostly from its technical and commercial
skills.
Europe's financial epicentre, London is one of the globe's most
affluent cities providing unrivalled business access to some of the
numero uno multinationals. It is a unique travel destination on the
planet with royal architecture and museums, cosmopolitan cuisine
and brilliant nightlife.
London is one of the world's greenest cities and has more than 40
percent of green space or open water body. It has 38 sites of Special
Scientific Interests, 2 national reserves and 76 local natural reserves.
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Meetings Point
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A visit to London cannot be complete
without ticking off the below list:
Trace the history of the city, the prehistoric inhabitants of the
Thames Valley and the era of Roman rule in the Museum of
London. The historic spot in South Kenisngton, the Royal
Albert Hall is an intimate space for contemporary artists.
Catch a show at the Globe Theatre or tour the premises, the
on-site exhibits to know more about the 16th century theatre
practices. See London's most iconic sights – the Houses of
Parliament, Big Ben, and Tower Bridge through a boat tour
with city cruises across the River Thames.
Ride on the London Eye, a 443 m high Ferris wheel in South
Bank and gather new insights on the city in some of the city's
walkways – the London Bridge, Tower Bridge and Millennium
Bridge.
Visit the world renowned institutions for culture and learning,
the Natural History Museum and the Victoria and Albert
Museum. Reach Bath by catching a train from Paddington
Station and enter the charming town steeped in ancient
st
history founded in the 1 century AD by the Romans. It is
known for hot springs and Roman baths.
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ExCeL London Convention and Exhibition Center
Located in London's Royal historic docks is London's international convention and exhibition centre. Be it
international association meeting, product launches, corporate brand experience, its purpose-built
conference facilities / blank canvas event halls are seamlessly integrated. The London City Airport is at the
doorstep and the onsite stations link directly to the London Underground Network connecting the
Eurostar and other major airports. There are more than 2500 bedrooms in the private campus; for larger
delegation there is an additional 10,000 hotel rooms and 144,000 in the whole city. It works closely with
London's CVB, London & Partners to make the most out of the city.
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Olympia London
Since 1886, it has been home to some of the world's most iconic and prestigious events. It is equipped with a
collection of inspiring spaces that were recently renovated and refined to enhance the beautiful buildings
recognised in the industry for creating unique atmosphere, unforgettable settings for events, exhibitions and
conferences. It brings modern facilities and British heritage together, stunning Victorian architecture and
magnificent galleries. The Olympia West and Central recently upgraded spaces and improved connectivity.
Olypmia Grand is the largest space and has dramatic setting for any event.
Olympia National is on a smaller scale, Olympia West, Olympia Conference Centre, Pillar Hall, and Apex room
provide perfect space for exhibitions, conferences, sports, and concerts.

International Convention and Expo centre
For the past 27 years, events have been held here in a uniquely collaborative way. Around 400 events are
organised here welcoming more than 350,000 visitors for a game-changing experience. Its building exudes
quality and halls are built to withstand noise from the surrounding areas. Keeping the iconic characteristics
intact, there were noticeable improvements in 2016. The space was made more dynamic and interactive
through Wi-Fi upgrades to create an unrivalled meeting experience, embracing new ideas and technology.
London is thriving in culture, business, and attraction. Since decades, it has been the brimming ground of new
ideas and trends. There is always something new in store, no matter how many times you visit the land. The city
keeps moving forward to meet new exciting challenges and development.
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Special Feature
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P

edro Calderón de la Barca, a renowned
dramatist and poet of the Spanish Golden
Age, had once remarked about the unique
magnificence of 'green' as a colour.
He liked to believe that it is the source pigment of
every sort of 'loveliness' in the world.
A slice of Canada's outstanding emerald
splendour – a 'Walk in the Clouds' marks an
ecstatic retreat to the country's mystic wilderness,
zooming past the crystal clear lakes, forests and
streams on a guided voyageur canoe! Explorers
enjoy a 0.5 kilometres walk along the spectacular
Pelaw River prior to setting sail on the canoe
towards 'Canopy Boardwalk' – the final
destination, nestled among the vast greens of the
Haliburton Forest & Wild Life Reserve. Vast
expanses of lush greens in these beautiful woods
might perhaps conjure up a mirror image of the
poet's musings and fascination with the greens…
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Haliburton is a 'multi-use forest' based in
Haliburton County, Ontario, Canada.
This privately-owned forest was the first
one in Canada to be honored with
'sustainable forest' certification by the
Forest Stewardship Council (FSC). Spanning
across 300 square kilometers, it comprises
attractions like the Haliburton Wolf Centre
and an awe-inspiring canopy walk!
The lovely, deep and dark woods support
ecosystem-based research projects, mainly
conducted by the Faculty of Forestry,
University of Toronto. The world's only
freshwater tour submarine is available in
this forest that operates tourism,
recreation and even education programs
perennially. It is about 270 kilometres
northeast of Toronto.

As the Ontario Tourism Summit
approaches, the Haliburton Forest and
Wildlife Reserve is keen to celebrate a
significant milestone.
This year, the forest is among the three
nominated brands vying for the
Sustainable Tourism Award that is part of
the Ontario Tourism Awards of Excellence
offered annually by the Tourism Industry
Association of Ontario. At the moment, the
forest anticipates some happy tidings!
The Canadian Forest has been waiting for
this nomination since a long time. It has
been operational since the last 50 years.
Use of local food and recycling are among
the leading sustainability practices in the
forest.
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Feast your body, mind and soul – flirt with the sensual greenscapes of Haliburton with the following fun
activities:

Snowmobiling- Presenting a thrilling experience
thanks to its collection of 50 lakes, numerous creeks
and ponds, Haliburton is the only wholly privately
owned snowmobiling hub across the planet,
complete with shelter cabins with stoves and
firewood lining the trail system

Mountain Biking- Bikers can choose from a wide
network of forest trails, roadways or routes covering
some of the toughest terrains in the Province.
Cycling season runs from Victoria Day to
Thanksgiving.

Dogsledding – H a l f - a n d f u l l - d ay
dogsledding tours are available at Haliburton
Forest alongside groomed winter trails with 130
Siberian Huskies in accompaniment of
professional guides.

Camping – Uniquely blending wilderness
camping (Algonqun Park style) and traditional
camping, this natural retreat boasts of some
intensely thrilling outdoor activities.

Fishing – The forest is home to a few bass
fisheries filled with lake trout and brook trout
among others. Kelly and Johnson Lake are easily
accessible.
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Shimmering with an aura of semi-wilderness, Haliburton Forest is a picturesque escapade. Visitors can easily
access its sites by car. The attractions are situated on a lakeshore, well spaced and private, well-equipped with
a picnic table and outhouse.
µCanopy Tour : Green admirers often soak in the thrills of a guided van tour through the private lands of

Haliburton, rushing through forests and lakes – no wonder the trail is popularly known as 'Walk in the Clouds'.
µObservatory : The forest also has a wonderful observatory located close to its entrance, with unobstructed
view of the night skies and possesses Schmidt-Cassegrain telescopes.
µAstronomy : A portion of the Algonquin Dome, the forest enjoys a cool location just three hours north of the
lights of Golden Horseshoe, impressing skygazers!
µThe Wolf Centre : Wolves wander about freely in this natural habitat spanning across 5000 square feet facility
and can be viewed through a one-way glass.

Say cheers to
the unrestrained
laughter of
the woods...
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Immerse in tranquil greens. Reconnect
with Mother Nature in all her glories –
return home energised and a bit more
environment-friendly!

Travel And Tour World engages in a special
conversation with Tegan Legge, General

Manager, Haliburton Forest & Wildlife
Reserve, Canada.
Haliburton Forest is a sustainably managed
forest and a wood-lover's dream. Alongside
being a famed research facility and education
centre, this emerald paradise is also a unique
ecotourism hub – specializing in snowmobiling,
dogsledding, canopy tours and much beyond.
Tegan elaborates on the sustainable concepts of
Haliburton and its growth challenges. She also
highlights a few ecosystem-based projects and
interesting facts about its famous Wolf Centre.
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Travel And Tour World: What exactly inspires the
concept of Haliburton Forest?
Tegan Legge: As we move towards the future,
sustainability continues to be a core value for
Haliburton Forest's identity. As a leader in
sustainability, it is our responsibility to not just share
our knowledge and processes with others, but to
seek out others we can continue to learn from. Often,
our managers will travel to see other operations firsthand to get more ideas on how to improve our own.
Likewise, we openly invite others for familiarization
and industry tours, as we are proud of what we have
accomplished. Sharing our knowledge and research,
being a FSC-certified sustainable forest, and showing
everyone how incredible our forest is, will never get
old. Our legacy is in our steadfast commitment to the
sustainable multi-use forest we call home.
Travel And Tour World: Please list your sustainability
practices that enabled you to be nominated for
sustainable tourism award that is part of Ontario
Tourism Awards of Excellence 2018. How do you
encourage visitors to follow a sustainable approach
during their time spent at the wildlife reserve and
forest?
Tegan Legge: We were the first forest in Canada to
achieve Certification as a Sustainable Forest by the
Forest Stewardship Council (FSC), an international
body with a membership that includes organizations
such as The Sierra Club, Greenpeace, the World
Wildlife Fund, Nature Conservancy etc.
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This was obtained in 1998. We have recertified every
year since. Our FSC forest management certification
is based on our forest being managed in a way that
preserves the natural ecosystem and benefits the
lives of local people and workers, all while ensuring it
sustains economical viability.
Our company operates as two closely integrated
divisions that compliment one another:
µ The Forest Products Division includes the Sawmill,
Wood Shop, Paddle Shop, Eco-Log Homes, Haliburton
Forest Biochar, and Forest Management businesses
producing split firewood, lumber, log cabins, and
finished furniture.
µ The Tourism & Recreation Division includes the
Ecotourism and Leases & Land Use businesses. These
businesses offer Canopy Tours, dogsledding,
snowmobiling and the Wolf Centre to long-term hunt
clubs and leased campsites.
Research & Education is not a business venture in the
official sense, but it is a big part of what we do. We
have deep research partnerships with the University
of Toronto and many other institutions.
Conservation and sustainable use of natural
resources is a key factor in all ventures Haliburton
Forest pursues. One of many ways we engage visitors
is through experiential education. Our Canopy Tour is
a prime example of this. The four-hour tour includes
hiking, canoeing and a suspended boardwalk through
the canopy of an old growth white pine stand that is
just over half a kilometer long.

Travel And Tour World: Can you share about some of
your recent ecosystem-based projects? How do you
encourage education programs?
Tegan Legge: There are so many different projects
happening at Haliburton Forest it is hard to pick one
so I will give a few examples with quick descriptions:
µHocking College, Ohio, USA – Has been visiting
Haliburton Forest for over thirty years. They conduct
research based on our fisheries (fish populations),
small mammal populations and put together a report
for us year after year.
µUniversity of Toronto, Ontario, Canada – Has a
summer field course campus onsite at Haliburton
Forest where ongoing research is conducted related
to pollinators, salamanders, the cut offs from trees
left at harvesting sites, etc.
µUniversity of Freiburg, Germany – Has an ongoing
project where sensors are attached to a variety of
trees that measure the growth of the tree every 5
seconds.
µMost recently we created a sub company called
Haliburton Forest Biochar where we are
experimenting with low quality wood to create high
quality biochar for replacing things such as fertilize in
a sustainable way.
µWe have designated areas within the forest that
will never be touched by Forestry such as a Moose
calving reserve.
Travel And Tour World: Kindly share with us your
growth objectives for the upcoming period – your
biggest focus.
Tegan Legge: An area of growth that we are seeking is
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having more environmental related college and
university field courses hosted onsite. We hope to
provide the largest outdoor classroom where
students can immerse themselves in a unique setting
and learn that something typically deemed
unsustainable such as forestry can actually be
sustainable and compliment tourism, learning and
growth opportunities.

Students would have the opportunity to:
µLearn about our practices and see the forest
through our registered foresters eyes.
µSee tree to product
µConduct research that not only would benefit their
schooling but also help us with our forest
management and growth plans.
µThey would also take part in more recreational
pursuits: rock climbing, high ropes challenge course,
canopy tour, Wolf Centre, guided hikes, etc.
µBy growing this sector we hope to mold the
youth/young adults of our future to continue to
preserve our forests for future generations.
Because it is a participatory type of learning, guests
connect to the environment and share what they
have learned long after the tour is over.

Travel And Tour World: What are the top popular
tourist activities and attractions at Haliburton?
Tegan Legge: The top tourist activities here include:
µWolf Centre
µCanopy Tour
µDog Sledding
µSnowmobiling
µCamping
µHiking, Biking, Trail Running
µHershe the Moose

Travel And Tour World: Tell us something interesting
about your Wolf Centre and the observatory?
Tegan Legge: The tour also includes a pass to our
Wolf Centre. The centre is a museum-style,
educational facility built alongside a 15-acre
enclosure, in which a pack of 9 unsocialized wolves
live. After learning about forests and lakes while on
the Canopy Tour, guests then have the opportunity to
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view and learn about local animal species and how
they play a key role in the ecosystems they live
within. This holistic tour schedule promotes
approaching conservation in both a big-picture and
issue-by-issue manner. By getting involved and
experiencing nature first-hand in all its glory, guests
leave with heightened appreciation for, and desire to
protect natural resources.
Travel And Tour World: How can local communities
engage in making Haliburton more environmentfriendly?
Tegan Legge: This is an interesting question since we
live in such a green expanse of land already. Issues, I
guess to make Haliburton greener would be reducing
waste, buying locally, creating available and reliable
public transportation. We don't really have any large
industrial type businesses, etc but we all kind of live
the forest life whether at Haliburton Forest or within
our community.

sustainable forest that we are. We also pride
ourselves on offering our clients that authentic
Canadian experience where they are not being
overrun by other tourists.
They should have the feeling that they are in forest
surrounded by trees, 100 lakes, 400 wetlands and not
by other people.

Image Credit: Haliburton Forest.com

Travel And Tour World: What are the challenges to
growth?
Tegan Legge: The largest challenge to growth is
capacity. We have to ask ourselves as a company
everyday how many people can we put through
tours, have staying onsite, hiking our trails and
others, in order to not negatively impact our forest,
ecosystems and animals within and to remain the
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C a s p i a n co u nt r i e s we l co m e 3 5 m i l l i o n
international visitors in 2018
Four countries in Caspian region- Azerbaijan, Iran,
Kazakhstan and Russia – welcomed nearly 35 million
international visitors this year. It is a two percent
increase from the year prior. Globally, a record 1.32
billion tourists travelled internationally last year,
spending a total of $1.3 trillion. Around 2.4 million
tourists visited Azerbaijan, 4.8 million went to Iran,
another 3.5 million arrived in Kazakhstan, and
nearly 25 million went to Russia.
Singapore Airlines and Tata Sons pump Rs 20 bn
into Vistara Airline for expansion
Tata Sons and Singapore Airlines have pumped Rs 20
billion into Vistara as the airline charts its expansion
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plan. This is the largest single dose of equity infusion
into the joint venture (JV) since its launch in January
2015. It will help Vistara finance its $3.1 billion
(around Rs 220 billion) aircraft order. The airline's
board passed a resolution for issuing capital in
August. Fresh shares were issued to the two
promoters earlier this month, filings with the
corporate affairs ministry show.
The investment signals the Tata group's ambition to
propel its aviation business. This comes amid
firming of its control in AirAsia India and talks with
Jet Airways to buy a stake in the latter. Vistara
Airlines plans to induct 56 aircraft between 2019
and 2023. It has placed a firm order for 13 Airbus
A320neos and six Boeing 787-9 planes. Nearly 37
A320neos will also be taken on lease.

American Airlines exploring ways to sell expensive
tickets to business tourists
American Airlines is exploring the ways to sell the
travellers with more legroom, free cocktail and
other perks and even after book their trips.
It is noted that air travellers this year have shown
they're willing to pay higher fares for more comfort
on board, by buying seats in business class or more
expensive coach seats with more legroom and
amenities kits, airline executives said during
earnings calls this month. It is a good news for
airlines, when the company scrambles to grow
revenue after a surge in fuel costs, generally their
second-biggest expense after labour, took a bite
out of profits during the third quarter. American
Airlines reported that record revenue in the third
quarter, which includes the busy summer travel
season, but said its profit fell by 48 percent, as it
took a hit from more expensive fuel.
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Chinese technology firm Baidu launches artificial
intelligent guide tour for Barcelona
China's search engine giant Baidu Inc. launched
artificial intelligence (AI) guide tour programme,
the Baidu Wi-Fi Translator, for Chinese travellers in
Barcelona, the second most populous municipality
of Spain. The Artificial Intelligence guide gives
tourists a rich audio-introduction of all
architectures designed by Antonio Gaud, a great
Spanish architect. Xu Ming, the program manager
of the Baidu Wi-Fi Translator said that with the help
of the Barcelona tourism authority, they designed
two routes for tourists, both of which connect a
string of classic works by the great architect,
Antonio Gaudi.
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A

n epicentre of glitz, glamour and gambling, the 'Vegas of China' exudes an ethereal charm, flaunting a
majestic backdrop of luxurious entertainment!

Nestled on the western side of the Pearl River estuary in West Asia – Macau is simply unputdownable. The
Chinese autonomous territory was a Portuguese colony for 300 years that accounts for its exceptional treasure
trove of history blending with heritage gems. An amazing cultural hybridity embraces life in this vibrant place
strewn with Chinese temples standing tall on maritime-themed Portuguese tiles.
All you need to do is savour sweet solitude, celebrating it with Chinese dim sum, pastéis de nata (Portuguese egg
tarts) or Macanese minchi (ground meat stir-fried with potatoes) to pamper your taste-buds here.
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Macau is spilling with flavours of history and heritage at almost every nook and corner of the
territory. In July 2005, the Historic Centre of Macau was inscribed onto the UNESCO World
Heritage List. In fact, the Historic Centre celebrated its 10th anniversary a few years ago.
At that point of time, about 22 historic buildings of this region were recognised for their
contribution to the quintessential Portuguese – Chinese fusion of heritage present
exclusively in Macau.
Collectively these special attractions are now famously termed as 'Macau World Heritage'.

High
on

Heritage!

Macau's East-meets-West Cultural Heritage - Here is our pick of Macau's leading historic sites – a
cool confluence of culture, history and heritage:

Ruins of St. Paul's : An iconic attraction of Macau, the 'Vatican of the Far East' continues to be the most
popular spot for travellers to cherish every moment with selfies! It refers to the former Church of Mater Dei
that aimed to celebrate the victory of the Roman Catholic Church. It was built in the 17th century by Jesuit
priests who had wandered off to the Far East to spread Catholicism. The site originally included St. Paul's
College and the Church of St. Paul.

A-Ma Temple : A-Ma Temple, built in 1488, is the oldest and most renowned Chinese temple in Macau. It is
dedicated to Goddess Mazu, protector of seafarers and fishermen. It is believed that Macau derived its name
from this temple. On her birthday, the 23rd day of the third moon of the Chinese lunar calendar, the square in
front of the temple is packed with vibrant street performances.

Guia Lighthouse : Another stunning image of Macau is reflected through the Guia Lighthouse that is based
within the fort at Guia Hill, built in 1865. Visitors are not granted access to the Lighthouse. However, they would
be capable of entering the Guia Chapel that is open to the public, enriched with Portuguese and Chinese
religious frescos.

Leal Senado : Explorers keen to check out the most scintillating representation of Portuguese architecture
in terms of world heritage should head to the Leal Senado building. It was built in 1784 at the Senado Square.
Crafted exquisitely, highlights include an inner courtyard and elegant staircase, both adorned with flowers and
spectacular Portuguese-style blue-and-white-murals.
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Don Pedro V Theatre : Don Pedro V was the first western theatre in China. It was built in 1860 and is based
at St. Augustine Square. The theatre is mint-green in shade and flaunts a fabulous neo-classical facade. Visitors
can check out the lobby and enjoy a sneak peek into the 300-seat auditorium that has been modernised.

Mandarin House : Chinese architecture expresses itself in the most brilliant specimens, thanks to its
Mandarin House. It was built before 1869. Located at Lilau Square, this heritage house was once the residential
compound of the notable literary figure Zheng Guanying. Tourists love admiring its hallways, rooms and
courtyards displaying various styles of historical Chinese building design and furnishings.

Moorish Barracks: Flamboyant in rich pastel yellow and white exteriors with Moorish influences, the
building is exotic as well as striking! It was constructed in 1874 to accommodate a regiment from Goa,
Portuguese India and is a beautiful brick and stone neo-classical structure. In 1905, it came to be used as the
headquarters of Macau Port Authority. The building is now the headquarters of the Marine and Water Bureau.
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Historic streets, residences, religious public and private properties are classic testimonials to the opulent
heritage of a fusion of eastern and western cultural sediments at Macau. Traversing such historic trails anchors
curious backpackers to the shores of a flourishing past – acquainting them with indigenous flavours of this part
of the globe. No wonder, John Henrik Clarke, the late American historian, believed that a human's relationship
with 'heritage' is similar to that shared between a mother and her child!
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Enjoying a leisurely stroll by the park one fine evening, Annamaria and George beamed – exploring ideas of the perfect
backdrop for their love story! The charming couple would be walking down the aisle in the next two weeks.
And as you know, 'marriages are made in heaven', but then they are institutionalised on earth.
After all, great love stories deserve amazing destinations to celebrate them! Be it romancing aristocratic castles of
Scotland, sharing a bite of Sushi at a local gourmet retreat in Tokyo or shaking a leg for Tango at Buenos Aires, every slice of
privacy is precious for newlyweds.

Penchant for the Peerless : Equipping for the Big Day is likely to take toll on the bridegroom as well as their
respective families.They tend to miss out on the special occasion that is scheduled for the post-nuptials – the
'honeymoon'. Tech-friendly millennials, let me make your lives a bit simpler while you pamper your beloved
with undiluted attention, infinite affection!
World's top Honeymoon Hotspots : Honeymoon hotspots can be jazzy metropolitans, tropical getaways,
tranquil beaches, picturesque mountains or dazzling nightlife hubs. Check out our top picks:
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Hawaii – Beaches and Volcanic Treks : Each Seychelles: Seychelles possesses a stunning
Hawaiian island awaits with its treasure trove of magic
to bewitch visitors with unique charm.Oahu provides
ultimate luxury fused with adventurous volcanic treks
while spectacular Valley of Maui houses 80 beaches.
Couples might even frolic away to the wild and
waterfall-dotted Garden Isle of Kauai.

archipelago flaunting some of the most beautiful
architecture of Mother Nature, thanks to its romantic
beaches – idyllic escapade for a private date.
One might also check out the snorkelling and diving
beach sites like the Anse Lazio for some breathtaking
experiences.

Maldives – Privacy and Beaches that Glow at
Costa Rica – Adventure for Adrenaline Junkies :
Night : Imagine gazing out into the starry horizons,
hands entwined with your soulmate – stretched over
power-soft skin, glowing through the darkness. Over
1,190 coral islands add to the natural glamour of the
Maldives archipelago. The turquoise seas, swaying
palms and a whiff of blissful tropical climate coupled
with utmost privacy cook up the perfect chemistry.
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Adrenaline rush is a superb turn-on. No wonder,
adventure-enthusiast couples often opt for Costa
Rica. This central American nation would thrill anyone
with diverse flora and fauna. Activities like hiking,
rafting, surfing, biking and diving are the most soughtafter newlywed attractions here.

Scotland – Castles and Cuisines : Classy cuisines Belgium – Chocolates and Architecture : There
and majestic castles add a sparkle to any honeymoon!
Besides stunning landscapes, Scotland surprises
couples with a plethora of interesting activities, for
instance, road trips along NC500, embarking on a
trekking tour to lush green forest for a bonfire and
glamping. Renting out an entire castle is another
outstanding concept.

exists no sinful indulgence as sweet as chocolate.
Belgium is a heavenly abode for chocolate admirers,
motivating a good deal of indulgence! Scenic beauty,
exceptional architecture, fun adventure rides and
attractions like the Town Hall, Grand Palace, etc. in
this part of the world has the potential to sweep
anyone off his/her feet.

Italy – Music, Art, Food: Right from a lovely

Thailand – Beaches and Nightlife : Thailand has

Mediterranean coastline, rolling hills, picture-perfect
vineyards to delectable cuisines, Italy is a dream
destination for several newly weds. It is an otherworldly place, sprinkled with manifold romantic
attractions. Every portion of the country is lovable.

always delighted honeymooners with the ultimate
sensual seduction! Twosomes savour incredible sights
of golden sunsets, lotus blooms, floating markets,
temples and warm waves kissing the feet! It is, in
other words, a 'postcard-perfect' choice for a
memorable honeymoon.
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We bet some of you have started packing
your bags already. So, dip your feet at the
refreshing spas, pamper your senses in
luxury resorts, dine under stars over
Arabian sands or ride away into the
wilderness on a jungle safari – cheers for
some cherishable moments together!
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James McGinn appointed to
Hastings Hotels' Board of Directors
Hastings Hotel appointed James McGinn as one of the Board
Directors. James McGinn is one of the most respected professionals in
the local tourism industry. He joined Northern Ireland's leading hotel
group in August 1996 as Quality Development Manager in the Europa
Hotel under General Manager John Toner. Subsequently, he has held
the positions of General Manager in the Stormont Hotel, Culloden
Estate & Spa and the Europa Hotel where he has been at the helm
since 2003. Many still fondly recall James' appearances in BBC TV flyon-the-wall series about the Europa Hotel entitled “Lobby Lives”,
which ran for 26 episodes from 2006 to 2008.

Centara Hotels & Resorts appoints Andrew Langston
as Senior Vice President Business Development
Centara Hotels & Resorts has announced the appointment of Andrew
Langston as Senior Vice President Business Development. Mr.
Langston will assume the position of Senior Vice President Business
Development in the company's development team, reporting to
Deputy CEO Markland Blaiklock. Langston arrives with excellent
experience and a vast cross-discipline, global network. He has held
senior management positions with major hotel groups such as
Banyan Tree and Intercontinental Hotels group and most recently he
held the position of Executive Vice President, Strategic Advisory &
Asset Management, at Jones Lang LaSalle Hotels & Hospitality Group,
for whom he was based in Thailand and working throughout the Asia
region.
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Westin Dubai Mina Seyahi appointed
Bhavesh Rawal as executive assistant manager
Bhavesh Rawal joins The Westin Dubai Mina Seyahi from JW Marriott
Dubai where he was employed as executive assistant manager (EAM)
food & beverage.
Rawal began his career in 1999 as chef de partie at Burj Al Arab. In
addition to this and six years with JW Marriott Dubai, his 19-year
career has seen him work his way up the ladder with top brands in the
region including the Grand Hyatt and Madinat Jumeirah.

Paul Pennicook appointed as managing director/CEO of

Tourism Development Foundation of Curacao
The Curacao Tourism Development
Foundation has announced the
appointment of Paul Pennicook as
Managing Director/CEO. A graduate
of Cornel University, with a degree in
Hotel Management and fluent in
English and Spanish, Pennicook
brings a wealth of experience in the
hospitality industry having held
senior executive positions in both
the public and private sectors in
North America, Europe and the
Caribbean.
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Travel Tendency

T

ourism is a gigantic market which has been stagnant for decades. It was stuck behind conventional
leisure and business travel. But now in 2018, it has seen massive innovation especially in technology.
The travel and tourism industry is dominated by services from the travel management companies and
travel agencies. Sales projections, marketing campaigns, tax documents and other business activities are
among the top priorities as we step into 2019. Here are the trends to watch in 2019 that might change the way
business is done in travel industry.

“Over time, the computer itself – whatever its form factor – will be an intelligent assistant helping you
through your day. We will move from mobile first to an AI first world”. Google's CEO Sundar Pichai
Artificial Intelligence and machine learning are now involved in 2018-2019 tourism trends. This had pushed to
enhance the skills in AI and ML tools, which make modern travel easy. The year 2019 will have more demands to
build new mobile applications with AI so that products are smarter and more intelligent. This is Google's
algorithms which are driven by semantic search. It can know your destination and what happens there based
on the recurring information it sources from your site (your content) and others. Jamaica's Minister of Tourism,
Edmund Bartlett said that digital technology would change the way in which the region addresses tourism. It
would enable the industry to better understand visitors' needs and industry requirements, while enhancing its
competitiveness and providing a seamless visitor experience.
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Meet the demand of budget conscious young
travellers
Direct flights to unexpected locations like Reykjavík,
Singapore and Dubai have become more affordable
than ever. It is helping to push more travellers out of
their comfort zones. The budget-conscious young
travellers will take advantage of these offerings to
follow spur-of-the-moment adventures in
undiscovered countries. The adventure-driven
millennials can be expected to dominate travel over
the coming years. In fact, millennials, who are now
the largest living demographic in the world, will
change the way of businesses in every sector design.

Mobile usage reshaping travel industry
There is absolutely no doubt that the tourism market
is exponentially moving to mobile-everything.
Mobile usage is up immensely and everyone is
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scrambling to catch up, especially retailers. Although
it may be obvious to some, there are still many brick
and mortar business that refuse to believe that the
internet is quickly becoming the primary means of
business. Looking towards 2020 and beyond, the
travel industry experts believe that the world of
tourism will contract. Mobile wallets and payments
are a fairly new phenomenon which travellers are
slowly but steadily delving into. Travel experts feel
that they will be responsible for a 360 degree change
in the buying habits and customer expectations in the
times to come.
Get on track with electric vehicles
Now the EV or electric vehicle is revolutionising
travel industry. Investors are mostly interested in
electric cars. Automakers such as Tesla Motors
exclusively manufacture electric vehicles and may be
directly invest in purchasing stock. Toyota is also
investing heavily in electric vehicles. It allows
investors to choose both traditional and electric
vehicles for their investments. Chevrolet and Nissan
have also made notable electric car models available
in the U.S. market. Norway supports emission-free
driving and the people of Norway prefer to
contribute in preserving the local environment. For
this, rental car companies like Hertz, Avis and Sixt are
amongst the providers offering electric cars for travel
on long snaking Norwegian roads. The Norwegian EV
Association has been working for the successful
introduction of electric vehicles. Their main goal is to
promote electric vehicles that run fully or partially on
renewable energy.
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Tech iT

T

ravel industry is
hugely based on
transforming
information among
people. Blockchain
technology can provide
stability and security as
the information can never
go 'offline' or be lost. The
transactions can always
be traced, making
accessibility and storage
of information easier and
more reliable. Financial
transactions are
significant part of the
travel industry, which the
blockchain technology not
just simplifies but also
secures.
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Customer details are passed on by the travel agents to flight companies
and hotels.The personal belongings of travellers are carried to
different locations and are tracked too.In overseas payments, the level
of trust among all parties is heightened.
Uber and AirBnB sharing economy have already proven how peer-topeer payments enable direct interaction between parties which is a
fine example of a truly decentralised sharing economy.

INTERNATIONAL TRAVEL
Blockchain technology is of immense support in tracking the
movement of luggage during international travel.Its decentralised
database ensures sharing easy sharing of data between companies.

SECURITY
Blockchain technology has become the industry standard for
storing information. It helps in cutting down check-in
time/queues in the airports, replacing fingerprint or retina scan
along with document checks.
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PAYMENTS
Global payment gets more secure and simple as blockchain
technology permits travel companies to accept payments via
Bitcoins and other cryptocurrencies. It also helps in preventing
double spending or double bookings in hotels avoiding chances
of off-loading the passengers or making them wait until the
rooms get vacated.

CUSTOMER LOYALTY PROGRAMS
It helps hotels, credit card companies and airlines
customers to redeem their loyalty points with easy
access to information and token distribution. Loyyal, a
California based startup, has built the company's
reward platform with smart contact and blockchain
technology to lessen disintegration in the loyalty
business providing the customers with more value
through loyalty schemes in real time. Blockchain
technology is already used in LockChain which
operates as a direct marketplace for hotels and
hospitality companies wanting to rent out property. No
middlemen and commission fees are involved here.
In BeeTokenor Beenest home-sharing platform, the
customers directly get in touch with the hosts.
Payment is made within the arbitration protocols
keeping the users safe. Booking and luggage tracking
are easily achieved via the Winding Tree platform.
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DECODING BLOCKCHAIN
It is an incorruptible digital ledger where transactions are stored as block with the use of cryptograph, and
the information is shared across a peer-to-peer network. The records known as 'blocks' are programmed
not just for financial transaction but virtually for everything of value.
Every block has transaction information and a time stamp; the blocks are permanent and need the
consensus from entire network for alteration. Decentralisation ensures that the data remains more secure,
traceable and transparent. It has a built-in robustness that cannot be controlled by a single entity and has
no point of failure.

It helps to guarantee the validity of a transaction with the highest degree of accountability lessening the
chances of human or machine errors. The system automatically checks itself every ten minutes more like a selfauditing ecosystem of digital value. The transparent data is embedded within the network as a whole and is
public. Any unit of information on the blockchain cannot be decoded as it needs huge amount of computing
power to override the entire network. In the coming years, the use of blockchain in the travel industry will cut
down the discrepancies that causes severe monetary loses to companies, airlines and hotels.
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Festivals gives a scope to have gala time through dancing, great music,
celebrations and parties full of fun. If you feel like getting staying up
late, dancing, or just want to enjoy the energy of tens of thousands of
people, check out some of these festivals.

One of the critically acclaimed music carnivals, Iceland Airwaves offers an eclectic mix of intimate venues
throughout the capital city. Many visitors combine the five-day musical festival with a tour to Iceland's
best volcanic bits, including the famous Blue Lagoon and old city.
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One of the oldest Indian fairs, Pushkar Cattle Carnival is myriads of the colour of Indian culture and
tradition. Primarily celebrated to glorify the Kartik Purnima Festival, this rural festival takes place during
the full moon day according to the Hindu Lunar month of Kartik (October or November). Experience true
love as the desert winds takes you on a magical ride across the sand dunes.
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Long Sapao Chao Wiang Lakorn is held during the full moon of 12th lunar month. The tradition has been
practiced over a thousand years. The boats are built and beautifully decorated to float into the river. It is
believed that floating boats is a way to dedicate or offer the alms to the dead or deposit the merit for
themselves in the next life.
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Thanksgiving Day is traditionally a day for families and friends to get together for a special meal.
Originated as a harvest festival, Thanksgiving Day is a time for many people to give thanks for what they
have. Thanksgiving Day parades are held in Canada, the United States, some of the Caribbean islands,
and Liberia.
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When: December 01 - 05 , 2018
Where: HITEX Convention Centre, Hyderabad

A

s the canvas of films grows bigger in India,
so does the need to develop beyond
conventional borders and to tap the full
spectrum of the domestic audience, Indian
diaspora and the global film market.
Project Indywood, the USD 10 billion visionary
project has been at the front position of uniting all
Indian regional film industries under one umbrella
and connecting the industry with global
stakeholders of cinema.
By bridging the gap between the Indian and
International film market, and opening new
avenues for international trade and investments,
Indywood Film Carnival will help to promote Indian
cinema globally, thereby benefitting its film
industry, both financially and qualitatively.
After the overwhelming response received by
Indywood Film Carnival in Kochi (2015) and
Hyderabad (2016 & 2017), the event shall return
with its fourth edition which promises to be three
times bigger than its predecessors in all aspects.
The fourth edition of the Carnival will be a forum
for more than 5000 delegates including visits from
1000 International delegates from over 100
countries to the state of Telangana. The film festival
expects to see 20000 footfalls from the visitors
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including eminent film producers, directors, cine
artists, government officials, tourism boards,
international buyers and sales agents, film
associations, film institute, film journalists, film
commissions, film enthusiasts and students etc.
Other major events at Indywood Film Carnival will
include Media Interactions, Conferences & Panel
Discussions, Workshops & Seminars, Film Business
Awards, Golden Frame Awards, Excellence Awards,
Red Carpet & Networking Events, Indywood
Academy Awards, Indywood Fashion Premier
League, Film Tourism and Investors Meet.

Indywood Film Carnival has always been a
platform to meet, connect and showcase the best
of India's numerous film industries with national
and international stakeholders of cinema. It is
where film makers, production houses, technology
providers and aspiring artists converge to make
the dream of a unified Indian film industry a
reality. Continuing the success streak of its
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predecessors, Indywood Film Carnival shall return
for its fourth edition from Dec 1-5, 2018.
Adhering to Make in India policy and promoting
local industries such as tourism and
entertainment, IFC shall continue its mission to
attract foreign delegates and tourists thereby
promoting film tourism in the state. .

When: February 18-20, 2019
Where: Melbourne Convention Exhibition Centre,
Australia

AIME Australia 2019

A

sia Pacific Incentives and Meetings Event
(AIME) relaunches to market 18-20
February 2019 at Melbourne Convention
Exhibition Centre, Australia.
With the booming MICE industry delivering year on
year growth to reach $1,245 billion by 2023, Asia
Pacific leads this growth with the emerging mega
economies of China and India, regional cooperation
and easy global accessibility. AIME is the preeminent event that gathers together the largest
numbers of buyers for Asia Pacific who are wanting
and qualified to do business. It's dynamic, big
business and carefully curated to deliver return on
investment for all participants.
New organisers to AIME are committed to a60%
increase on buyer numbers from previous years,
welcoming experienced buyers from across
Australasia and are also targetting 35% of buyers
from the Asia Pacific region with a further 25%
from across Europe, the Middle East and the
Americas. The AIME team has reviewed multiple
facets of the event experience, introducing
personalised vetting of every single buyer, ensuring
that only quality buyers with business to contract
will be at AIME.
Talk2 Media & Events Director Matt Pearce said
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that hosted buyers, both quantity and quality,
together with geographic spread are core to
underpinning the future success of AIME. AIME has
invested heavily into the Hosted Buyer Program
and it's pleasing to receive strong interest from
buyers in Asia-Pac and Australia alike.

The industry is responding with zeal. Already, AIME
has contracted more hosted buyers than previous
years with 58% Asian Pacific and international
buyers, and 44% of all buyers are first timers to
AIME. Interest from India has exceeded
expectations, with organisers having to create a
waiting list to cater for this demand.
Destinations, associations and venues across the
globe are signing up with many exhibitors who
have shunned the past few years, recommitting to
the new vision for AIME, including Dubai Business
Events, Thailand Convention and Exhibition
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Bureau, Silversea Cruises and Hilton Hotels
Malaysia. The new participation model, which
includes stand build, all networking events and
attendance to the Knowledge Program simplifies
the investment, but is driven by the delivery of 32
appointments, carefully matched between the
exhibitors' destinations and services against the
business needs of the buyers. Meeting preferences
open mid-November, so don't miss the
opportunity to do business at AIME. Focus on a
commercial outcomes, this revitalised event is
truly worth your time.

Jeddah International Travel
and Tourism Exhibition
Jeddah International Travel and Tourism Exhibition
organized annually in Jeddah to provide a platform
for local and international inbound and outbound
tourism professionals and gives information to the
exhibition visitors on amazing tourism destinations,
accommodation options, medical and educational
tourism, travel services and airlines in the Middle
East and around the world.
Jeddah International Travel and Tourism Exhibition
2019 will attract more than 200 exhibitors from
more than 20 countries and will attract more than
30,000 visitors including managers of travel and
hospitality industries, and public visitors interested
to discover personally the displayed travel services
in the planning period for the next trip. Maya
Helfawi, president of the organizing committee and
manager of 4M Event Management the organizer
of the event said: "the next edition will highlight
family tourism in the Middle East".
She added that the statistics of the Middle East
travel market has shown that more than two-thirds
of the population prefer luxurious hotels to spend
their holidays, also the size of the family tourism
sector has grown significantly in recent years,
prompting tour operators to design special holiday
packages for families and showcase this product
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When: February 13-15, 2019
Where: Convention Centre-Jeddah Hilton, Saudi
Arabia

directly to the exhibition visitors to familiarize them
with its features and advantages.
Eng. Hamza Nasser, Executive Director of the
exhibition said that this event is organised for the
eighth consecutive year in time when the sector is
witnessing rapid growth thanks to the efforts of the
Saudi Commission for Tourism and National
Heritage in addition to the various efforts and
support provided by the relevant government
sectors. The integration of the tourism sector into
the priorities of the Saudi Vision 2030 will enable
the acceleration of this growth and increase its
efficiency in supporting the national economy.
He pointed out that the local and international
statistics confirm this growth, where the tourism
information and research centre "MAS" recently
revealed in its statistics that the number of jobs in
the tourism sector has exceeded 880 thousand
jobs, also the number of inbound tourist trips has
exceeded 18 million trips and spending $ 22 billion,
while the number of outbound tourist trips
approached 21 million trips and spending $ 22.4
billion.

SHOW REVIEW
OTDYKH International Russian Travel Market 2018
When: 11-13 September 2018
Where: Expocentre Fairgrounds, Moscow, Russia

T

he 24th edition of OTDYKH Leisure, took
place on 11-13 September 2018 at
Expocentre Fairgrounds in Moscow. This
event brought together 870 exhibitors from 41
countries and 44 Russian regions, covering the total
area of 15 000 sq. m with over 38 300 visits during
the 3 days of the Expo.
The key feature of OTDYKH 2018 edition was a
significant increase of the Russian domestic travel
exposition as well as the strong advertising
campaigns of well-established exhibitors.
Traditionally strong participation was shown by Asia
and Latin America. European countries intensified
their marketing efforts to attract more tourists to
their destinations.
Large and exclusive expositions were demonstrated
by the top destinations such as Indonesia, Sri Lanka,
Thailand, China, Georgia, Spain, Greece, Serbia,
Bulgaria, Cyprus, Hungary, Cuba, Tunis, Egypt and
many others.
A record number of Russian regions took part at the
event to introduce their tourist attractions to the
exhibition's guests, increasing their exhibition are
by 26% compared to 2017.
The exhibition was accompanied by a
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comprehensive business programme, featuring
more than 40 business events in 11 conference
halls with 200 speakers and over 2.000 participants
including representatives of government
authorities and travel industry. During the
exhibition, 15 governmental agreements have been
signed.
The highlights in the field of outbound tourism
became a Hosted Buyers Programme 2018 and a
series of roundtable meetings between Russian
large tour operators and international authorities in
total of 4 roundtable meetings dedicated to Serbia,
India, Indonesia and Japan. The meetings were coorganized by ATOR (Association of Tour Operators
of Russia).
The key event in the area of inbound tourism
became the conference on the domestic tourism
development in Russia. The so-called “All-Russia
Meeting on Inbound and Domestic Tourism
Development” was held on 11th of September and
attracted over 200 participants incl. key decisionmakers, governors, heads of tourism-related
ministries and authorities.

The Ministry of Culture of Russian Federation, the
Association of Russian Tour Operators, the Russian
Union of Travel Industry, the Chamber of
Commerce and Industry of the Russian Federation
and other national and regional authorities have,
once again, extended their support to OTDYKH,
noting that the exhibition is well-established and
high-demanded B2B platform.
OTDYKH 2018 welcomed numerous newcomers as
well as a series of returning exhibitors. Among
newcomer were Palestine, Andhra Pradesh, Taiwan
and Sintraas well as the Republic of Bashkortostan,
Omsk and Penza regions. Maldives and Japan
returned to the leading travel exhibition with
collective standsafter a short break.The OTDYKH
business programme was of great interest among
experts, industry associations and companies
actively engaged in the Russian tourism industry
and covered a large number of events including
conferences, seminars, work-shops, case-study
presentations, roundtable meetings and other
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networking events. The business programme
reflected the major industry trends and combined
all relevant sectors of the tourism value chain, from
MICE and Luxury Travel to Health and Gastronomy.
One of the key events of OTDYKH Leisure 2018
became the Conference on domestic and inbound
tourism development in Russia, which was held on
11th of September. The outcome of the Conference
became a draft resolution with practical proposals
for tourism development in Russia. The resolution
will be submitted to the tourism-related ministers
for their consideration and approval. The Hosted
Buyers Programme 2018 received special interest.
The high-level buyers, tour operators and travel
agencies from 23 Russian regions attended the
exhibition to conduct meetings with exhibitors.
In 2019 OTDYKH International Travel Market will
celebrate its 25th anniversary. Don't miss out the
opportunity to enter one of the largest tourism
markets in the world with over 20 million outbound
travellers per year. Become part of OTDYKH 2019where the world of travel is at home.

Nov
1-4
THE LUXURY TRAVEL FAIR
Olympia, London
www.luxurytravelfair.com

Nov
5-7
WORLD TRAVEL MARKET
London, United Kingdom
http://london.wtm.com/

Nov
7
TOURINVEST FORUM
Paris, France
http://tourinvest.com/en/home/

Nov 2
GLOBAL EUROPEAN MARKETPLACE
London, UK
www.etoa.org

Nov
5-7
CRUISE CONNECT SUMMIT
Manila, Philippines
https://maritime.knect365.com/crewconnect-global/

Nov
7-9
Cruise World
Florida USA
www.cruiseworldshow.com
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Nov
7-9
ADVENTURE NEXT LATIN AMERICA
Campo Grande, MS, Brazil
www.adventuretravel.biz/events/
adventurenext/latin-america-2018/

Nov
6-8
HOSPITALITY QATAR
Qatar
www.hospitalityqatar.qa

Nov
13-16

Nov 8
AIRPORT SOLUTIONS DUBAI
Dubai, UAE
www.airportsolutions.com/dubai

Nov
13-14
FUTURE TRAVEL EXPERIENCE ASIA EXPO
Marina Bay Sands, Singapore
www.futuretravelexperience.com/fteasia/

AMOUR THE AMERICAS
Los Cabos, Mexico
www.amourforums.com

Nov
14-15
Nov
14-15
China Destination Marketing Conference
China
www.chinatravelnews.com
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BALTIC SEA TOURISM FORUM
Riga, Latvia
www.balticseatourism.net

Nov
14
INTERNATIONAL HOTEL TECHNOLOGY FORUM
Dubai, UAE
www.airportsolutions.com/dubai

Nov
14-15
Hotel managment Indonesia Summit
Jakarta, Indonesia
www.questexevent.com/
HotelManagementSummit/2018/indonesia

Nov
20
PACIFIC AREA INCENTIVES & CONFERENCE EXPO
Auckland, Australia
www.paicexpo.co.nz

Nov
21-22
MICE Place Brussels
Brussels Belgium
www.bruxelles.mice-place.com

Nov
22-24
TT Warsaw
Poland
http://ttwarsaw.pl/en/

Nov
23-25
IITM Hyderabad
Hyderabad, India
http://iitmindia.com/
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Nov
27-29
ACI Airport Exchange Conference
Oslo, Norway
www.airport-exchange.com

Nov 29 Dec 1
Chengdu International Tourism Expo
Chengdu, China
www.citechina.asia/

Nov
27-29
IBTM World
Barcelona, Spain
www.ibtmworld.com/homeb

Nov 29 Dec 2
MEETING &INCENTIVE FORUMS- MICE MASTERS
Girona, Spain

Nov
30

www.mi-forums.com/suppliers/
experiences/2018/MICE_masters.aspx

IITM Pune
Maharashtra
http://iitmindia.com/

Dec
12
Uzakrota Travel Summit 2018
Uzakrota, Turkey
www.uzakrota.com/tag/
uzakrota-travel-summit-2018
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