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and later spread throughout the world. But there are handful of countries which have not yet reported any 

coronavirus cases.  If you are planning to go, you can opt for Tuvalu Island. 

The deadly coronavirus has been labelled as a global pandemic, staring from China 
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novel coronavirus and without a confirmed case. Although it has no official native population  hich is not a 

surprising reason for the curtailed outbreak.

Antarctica might seem otherworldy, not impacted by the sweeping changes caused by the 
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05- Meetings Point: The financial impact of the coronavirus pandemic on China's economy has been very 

stark. During the first three months of 2020 it faced a contraction on record as the economy shrank  6.8 %.

Wuhan has been the hardest hit where the deadly coronavirus started, China has closed its international 

borders and the depressed demand from overseas has hit the economy further. And other activities is picking 

up bringing life back to normal.  
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throughout the world killing millions of people. This coronavirus outbreak has inevitably given an enormous 

impact on the travel and tourism industry, ranging from the cancellation of airlines, railways, hotels and 

cruises.

Since first being identified in late-2019 in China, coronavirus or COVID-19 has spread 
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destination in case there is a sudden change. So, here the slot manager is expected to get the required slots in 

time for flights to operate through communication with other coordinators.

The airline is expected to get the aircraft and crew in place to get the passengers to the 
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the lockdown ends. However, international airports are also working to ensure the safety of all passengers and 

employees. Most of the airline companies and airports are now taking rapid test measures to stop the 

spreading of the deadly coronavirus. 

nternational airports around the world are gearing up to resume operations after 
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 Dear Readers,

Editor
Mr. Apratim Ghoshal

estinations worldwide are closed due to the coronavirus pandemic, however the crisis has given 

everyone in the industry the strength to rebuild the tourism ecosystem again. We are one global Dcommunity  who is passionate about travel and is still collectively inspired  and connected through 

virtual spaces. We stand in solidarity with those affected by the disease.

 The International Air Transport Association (IATA) announced that the Covid-19 outbreak will result in a full-

year loss of passenger demand for airline operators in the Asia-Pacific region. In 2020, the loss is expected to 

cause a revenue loss of $27.8 billion for the carriers. Corona has simply changed the way everything 

functioned, read Travel Tendency to know more.  The extreme of the earth is a frozen and desolate expanse of 

Antarctica which is the only continent still free from the pandemic. Read Cover Story and take a break from the 

current situation.

Coronavirus was first found in Wuhan, the capital city of Hubei Province in Central China and started spreading 

at a rapid pace. But things are getting back to normal and China's hard hit tourism sector is now poised for 

recovery.  Meetings Point features how businesses are getting back to normality in China.  Different safety 

measures are being taken at  airports to contain the spread, read Special Feature to know how travel has 

changed during these testing times. Dynamic time slot management in airlines comes handy by meeting the 

passenger's needs effectively and  it optimises  resource utilisation. Read Tech iT to know how it is taking 

control in real time and providing easy facilitation.  Reach out to the unspoiled corner of the Pacific in our 

Destination Diary. Tuvalu is one of the smallest and most remote nations in the world ideal for a spectacular 

marine environment.

http://www.facebook.com/ttwemagazine
https://twitter.com/#!/TTW_ezine
http://www.linkedin.com/company/travel-and-tour-world
https://www.youtube.com/user/TravelAndTourWorld
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he financial impact of the coronavirus 

pandemic on China's economy has been very Data from home-sharing startup Airbnb Inc shows Tstark. During the first three months of 2020, it that the number of domestic bookings for the first 
faced a contraction on record as the economy shrank half of April was more than 200% as compared to the 
6.8 %.Wuhan has been the hardest hit where the same period in March. Another analytics firm 
deadly coronavirus started. China closed its AirDNA revealed that the number of bookings for the 
international borders and the depressed demand week of April 13 in 10 big Chinese cities like Shanghai 
from overseas hit the economy further. But and Guangzhou were nearly up by 80% from the 
businesses, shops, restaurants and bars are open week of March 16.
now and other activities are picking up gradually 

bringing life back to normal. China reported zero For Airbnb, China is an important market and the 
locally transmitted case of COVID-19 on March 18 country's recovery from the coronavirus outbreak is 
and public health officials worldwide are keeping a being closely watched which shows how other 
close watch on how China has normalised and countries are suffering from the virus and related 
restored societal activities along with minimising the shutdown.
disease-related dangers from the outbreak. It is 

however critical to maintain a normal state as most 

of the population are still susceptible to infection and 

fresh outbreak is a constant threat.

The restrictions are relaxed slowly and methodically. 

Event  which draw crowd are still banned; face masks 

are ubiquitous; people maintaining distance in public 

and at work while millions continue to work from 

home. But eventually every country in the world is 

facing the issue and China's strategy has been 

effective in preventing a resurgence.  During the first 

quarter of 2020, it has been predicted by economists 

that China's gross domestic product may shrink by 

10% which reflects the worst contraction since 1976. 

The demand for the Chinese manufactured goods 

has collapsed apart from the medical equipment and 

supplies.

Surge in domestic travel
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Due to restrictions in the numbers of travellers and aviation regulators, the number of daily transported 

lockdown there has been a significant reduction in air passengers rose by 7.9% from March to April and 

the numbers of travellers. there was a remarkable increase over the previous 

Some of the first countries impacted by the virus months. However, it was reported that the number 

have eased back on restrictions while the travel and of daily passengers was only around 20% percent to 

tourism industry is keeping a close watch on how what it was last year. But the country's number of 

quickly customers can return. According to Chinese flights as opposed to passengers rose only by 1%.
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Virtual Travel Events So, the dates for this year remains same, i.e., August 

3-5 when the travel industry professionals can meet To lead the industry on its road to recovery, 
virtually from any part of the world.meetings, peer-sharing and collaboration are more 
It is expected that the details of the virtual event will vital than ever before. Even though there are 
be released by June and organisers will be in touch challenges of coming together physically, the vital 
with confirmed and interested participants to industry conversations,  interactions and 
support their transition to this year's virtual show engagements will go on.
format along with the 2021 event.IT & CM China and CTW China stays true to its value 
The physical event is scheduled to take place from proposition of delivering business, learning and 
March 23 to 25 next year at the Shanghai World Expo networking opportunities among international and 
Exhibition and Convention Center. The IT&CM China Chinese suppliers, buyers and professionals in the 
and CTW China events are part of the larger IT&CM business travel and corporate and associations 
and CTW series.events industries by going online.
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Destination Diary

The deadly coronavirus has been labelled as a global 

pandemic, starting from China and later spreading 

throughout the world. COVID-19 has now been 

reported in at least 185 countries, suspending all 

travel business. But there are handful of countries 

which have not yet reported any coronavirus cases. 

Countries like Samoa, Solomon Islands, Tajikistan have 

not yet reported any cases. 

One such country is Tuvalu, where there is no 

coronavirus infection reported till now and there is no 

bar on travel here. This island nation is one of the 

tiniest countries in the world. And the best thing is 

you don't need any prior travel plans to reach here. 

Also, you don't need to consult any travel agent for 

hotel bookings. 

09 TTW World



Tuvalu is one of the off-the-

beaten-track destinations in 

the world and it is one of the 

least visited places. This 

nation offers you endless 

miles of ocean, ringed with 

coral reefs, World War II ship 

and airline wreckages and 

palm topped islets. It will be 

the best choice for you to 

stay far from city life, relax 

near the serene satin-blue 

sea. 

Formerly known as Ellice 

Islands, this country in 

Polynesia is located in the 

Pacific Ocean. The island 

nation is located in the 

northeast of the Santa Cruz 

Islands, southeast of Nauru, 

south of Kiribati, west of 

Tokelau, northwest of Samoa 

and Wallis and Futuna and 

north of Fiji.

The offbeat charisma of Tuvalu will take you back to a time 

when you could land in a destination without a plan or 

consultation of any travel agent or a guidebook. Learn about 

the country's culture and heritage from the inhabitants when 

you visit here.

When you reach at the airstrip, take a cab to its capital city, 

Funafati. Stay here and rent a bike/scooter to see the local 

attractions. You can rent one for $10 a day. There are no flights 

to go to Tuvalu's other islands. These islands are accessible by 

passenger ferry from Funafuti and it is a long trip on the ocean. 
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Funafuti 

Marine Conservation Park

Nanumanga- Fire Caves

Start your tour from Funafuti, the capital city of this island nation. This city 

has the island's only international airport. Funafuti and its other tiny islets 

have most of the attractions of Tuvalu. The biggest attraction of this place is 

the lagoon, where you can stay and relax after your day tour. It is 18km long 

natural water body with a width of 14km. Enjoy diving and other water 

sports activity.

Visit the spectacular marine conservation park, where you can see various 

preserved marine species and corals. The surrounding turquoise waters 

create a heavenly ambience. Here you can also opt for snorkeling and see 

colourful marine creatures. 

Nanumanga is one of the atolls in Tuvalu. Here some caves were discovered 

in 1986. Remains of old settlements of the island are found here. You can 

explore those unknown spots by scuba diving. These remains include signs 

of fire which used to be lit on the rocks and coral reefs in ancient time by 

the inhabitants of this island. For this reason these caves which are 

submerged in sea water are called Fire Caves. 
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Wreckage Sites of war planes

Philatelic Bureau of Tuvalu

During the Second World War, Tuvalu was used by Allied Forces to lodge 

defense and counter attack against enemy forces who occupied the nearby 

Kiribati Island. In present time signs of that war can be seen in forms of 

wreckage and remains of several war planes around different islands or 

atolls of Tuvalu like Nanumea and Motulalo. Here you can visit the bunker 

of Tepuka islet also.

If you like stamps or you have the hobby of collecting valuable stamps of 

world, this location is your perfect destination. This Philatelic Bureau of 

Tuvalu has amazing collection of stamps from early era.  Stamps which 

belong to the independent Tuvalu nation can also be found here.

Climate Change Tours 

The government of Tuvalu has taken massive

 steps to protect the island from global warming. They 

installed new solar panels, an impressive solar array 

at the formerly diesel-fuelled power station, 

coral reef regeneration projects, solar streetlights, 

earthmovers replacing sand on the main beaches and 

mangrove plantations to reduce coastal erosion. 

Tuvalu is also generating electricity from renewable 

sources. They will take you to “climate change tours” 

to showcase their  adaptation projects 

to save islands

 from cyclones and erosion.
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Accommodations

Getting There

Here you can stay at a government-owned hotel or you can choose 

from a dozen family-owned guesthouses, eco-logesand homestays on 

Funafuti's main island. 

Air Pacific has weekly service to Tuvalu. They include flight service 

from Canada, United States, Fiji, Japan, New Zealand and Australia. 

Air Fiji also serves flight services to Tuvalu. Tourist visas for Tuvalu are 

issued on arrival.As there is a concern about coronavirus, most of the 

airlines have temporarily suspended operations. But it is expected to 

open in May. 
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Iconic music festival Montreux Jazz 

Festival cancelled as coronavirus 

pandemic escalates

Montreux Jazz Festival, one of the prestigious 

announced the cancellation of this year's edition due 

to the COVID 19 or coronavirus pandemic, marking 

the first time since 1967 that the show cannot go on. 
rd thIt was scheduled to happen from 3  July to 18  July, 

2020. The programme — set to include Lionel Richie, 

Brittany Howard, Lenny Kravitz and Black Pumas — 

will be partly carried over to next year's Festival, 
nd thwhich will take place from 2  to 17  July 2021.

The Jamaica Tourism Board has decided to use digital 

platforms to deliver a virtual care package to 

followers around the world. The virtual care package 

would be delivered in a time when the world is 

practicing social distancing amid the coronavirus 

pandemic. The organisation will begin delivery of the 

virtual package tomorrow. Titled as 'Escape to 

Jamaica' the session would be broadcasted on the 

tourism board's social media. The live series will 

feature ZJ Sparks, one of the leading disc jockeys on 

the island.

Jamaica Tourism Board to deliver virtual 

care package

14 TTW World



Indonesia sees US$14 billion loss in 

tourism revenue due to coronavirus 

outbreak

The coronavirus outbreak is set to wipe out US$14 

billion from Indonesia's tourism revenue this year as 

leisure travel comes to a near complete halt, the 

government said. The number of foreign tourists is 

expected to fall to five million this year from last 

year's more than 16 million as countries impose 

travel restrictions to stop the spread of the deadly 

disease.

Florida has opened some of its beaches , while other 

states like Texas and Minnesota unveiled their own 

tourism revival plans for the coming days. Governor 

Ron DeSantis' announced that north Florida beaches 

became among the first to allow beach-goers to 

return since the closures.

Florida opens its beaches 
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ntarctica might seem otherworldy, with not a single confirmed case and unfazed 

by the sweeping changes caused by the novel coronavirus.It has no official Anative population which is not a surprising reason for the curtailed outbreak. 

Around 4000 people who reside there are mostly visiting researchers and scientists .

After the medical workers are done with screening for signs of influenza and other illness 

before arrivals, only a selected visitors are allowed to go in and out of Antarctica. The 

south pole is significantly colder than the north due to high elevation and large landmass. 

There are two seasons here — summer and winter. From October to February, it is 

summer and the sun is always in the sky. Days get longer and the sun doesn't set at all; the 

phenomenon is known as the Midnight Sun.
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Cover Story
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The warmest month in Antarctica is January with 

average temperature going up to 0 degree in the 

Antarctic Peninsula. 

Winter lasts from March till October and it is the time of 

strong katabatic winds and polar night. The averages in 

central regions are between -57 and -66 degree Celsius 

while coastal areas are warmer with -8  to -35 degree 

Celsius. Antarctica is mythic with the largest glaciers 

and icebergs. It has abundance of whales, seals, 

penguins and other seabirds. If you ever decide to 

choose an expedition, there is a wealth of must-see 

places and activities to do in the incredible 

surrounding.
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Antarctica is incredibly unique and feels like a foreign 

planet. The ice-covered continent has abundant 

resources, contains about 70% of  Earth's freshwater. It 

has many secret lakes which scientists have found by 

drilling far beneath the thick glacial ice atop Antarctica. 

Many miniscule creatures thrive in such harsh 

environment.

The mountains here are extended over 2,000 miles and 

is one of the longest in the world.  The mountain chain 

is known to divide the continent into eastern and 

western regions.
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It is a prime location for astronomers and researchers who stay in Antarctic bases 

and study the continent's life, geography and temperature. These are formed when 

the air moves down a slope. The world record for wind speed is tied between 

Antarctica's Dumont d'Urville station and Mount Washington, New Hamshire, both 

of which have winds blowing at 320 kilometres per hour. Deception Island is an 

incredibly interesting and rare type of volcano where all the activities happen below 

the surface of ice. It actually has subglacial eruptions and is located far beneath.

Mount Erebus is another active volcano and looks like a science experiment brought 

to life. It has a molten lava lake in its crater. Megadunes is another fascinating 

characteristic of the continent's surface. These are undulating waves in the frozen 

surface which are low but incredibly long and are nearly imperceptible from land. 

The white expanse and the ice drifts make Antarctica a great place for meteorite 

enthusiasts. It is perfect for finding fallen space rocks as the monochromatic 

landscape makes the dark rocks stand out and the ice drifts tend to drop them all off 

in same area.

It is unlikely for those stationed in Antarctica to catch virus. However, chances are if 

they get infected that will turn out extremely dangerous. A chief medical officer at 

the Australian Antarctic had earlier said that no continent is immune, including 

Antarctica.
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Snow Hill Island is one of the best place to find 

penguins and penguin colonies. 

Neumayer Channel's Wiencke Island is ideal for 

kayaking.

From the Melchoir Islands one can view the icebergs, 

leopard, seals, crabbeater seals and whales.

Visit Ross Sea which is one of the earth's largest 

conservation areas where expedition don't take place 

every year.

Cuverville Island, Danco Island, Petermann Island and 

Pleneau Island are ideal attractions for whale-watching 

here.
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or a more efficient real-time slot management, the use 

of mobile services is the best and is probably the way Fforward. A slot manager for airlines is assigned to 

optimise initial slot submission and ongoing management of 

slot portfolio. They need to secure valuable slot assets, identify 

unused slots and inconsistencies between flight schedules and 

given slots and manage sudden changes like cancellations and 

delays.
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Tech iT
The airline is expected to get the aircraft and the crew in place to get the passengers to the destination in case 

there is a sudden change. So, here the slot manager is expected to get the required slots in time for flights to 

operate through communication with other coordinators. There will be operational costs if the needed slots 

are not functional on time which might even lead to rescheduling of the fights and can affect the profitability 

and the passengers' sentiment. Traffic congestion is a critical issue and several communication efforts are 

required to plan an efficient routine. In the aviation industry, slot management is one of the most specialised 

occupations. At slot coordinated airports, Slot Manager IATA is the most widely used system by airlines to 

manage their slots. An efficient slot management reduces operational complexity, increases convenience and 

improves traveller's experience by providing an efficient ground operation.

Airports operating without mobile slot manager might end up paying significant fine and further jeopardise the 

airline's future slots at any given airport. Also, a poor or untimely managed slot will have a deep impact on an 

airline's financial performance. In order to oversee the slot transactions, the slot managers are confined to 

their office systems, putting a lot of pressure on the person but with mobile option actions can be easily taken in 

any part of the world.

23 TTW World



Slot Manager Mobile is a prototype which provides a mobile version of 

Sabre Air Vision used by airlines to optimally manage their airport slots.

When managers are out of the office or away from computer the new 

mobile version is supposed to be very effective. During late-night 

operational slot issues the slot experts can use this application to act 

quickly and take advantage of slot opportunities.

Through Slot Manager Mobile one can access information which was 

earlier restricted only to desktops. After the data is accessed in the 

AirVision Slot Manager IATA system one can see it realtime on a mobile 

device. Regardless of the device, be it a smartphone or tablet, there is a 

consistent information flow.
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£ Maximum service delivery as the requests are monitored in real-time .

£ Auto-assign team considering the location, skill and schedule while prioritising 

the order of service request.

£ Maximum responsiveness through quick notification.

£ Prioritises the order of service request.

The ripple effect of the slot-based disruptions can help airlines to make decisions 

faster and pass on schedule changes more quickly to passengers. Chances of 

flights operating late due to slot issues lessen when an airline manages slot well. 

Traveller's experience is a priority which the airlines need to meet discreetly and 

of course this is only possible when the schedule meets the passenger needs.
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nternational airports around the world are gearing up to resume operations after the lockdown ends. 

However, international airports are also working to ensure the safety of all passengers and employees. In Isome of the countries like China, Austria, Denmark, Czech Republic and Luxemburg, domestic flights have 

already resumed its services. Most of the airline companies and airports are now taking rapid test measures to 

stop the spread of this deadly coronavirus. 

bu Dhabi International Airport has carried out series of rapid tests with thermal screening and nasal 

swab tests. Hope that even after the end of lockdown, this testing continues. Here Etihad Airways Aannounced that it was currently testing new kiosks in Abu Dhabi. They are monitoring the 

temperature, heart rate and respiratory rate of passengers—any of which could reveal a current 

infection—and this is now a part of the check-in process. Etihad Airways partnered with Elenium 

Automation, an Australian company for this new seamless technology. This new automation system allows 

self-service devices at the major airports to be used to help identify passengers with virus-affected medical 

conditions, potentially including the early stages of COVID-19. This newest technology can monitor the 

temperature, heart rate and respiratory rate using an airport touch-point such as a check-in or information 

kiosk, a bag drop facility, a security point or an immigration gate.

The newest Elenium System automatically suspends the self-service check-in or bag drop process if vital 

symptoms indicate potential illness of inbound passengers. This will then divert to a teleconference or alert 

qualified staff on site, who can make further assessments and manage travellers as appropriate. In 

partnership with Amazon Web Services, Elenium Automation has also developed 'hands-free' technologies 

that enable touch-less use of self-service devices through voice recognition, further minimising the 

potential of any viral or bacterial transmission.
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ong Kong International Airport also introduced mandatory Covid-19 testing. Now the passengers 

arriving from high-risk areas such as the United Kingdom or China are given rapid tests, with Hresults available within 8 hours. Those arriving from areas with fewer infections are also tested, 

then sent home to wait for results. The passengers are required to self-quarantine for two weeks, enforced 

via tracking wristbands—waterproof paper bracelets printed with a QR code in order to track them easily.

All the incoming passengers at Hong Kong International Airport (HKIA) are now required to board shuttle 

buses to a temporary “specimen collection center in Asia World-Expo” set up by the Hong Kong Health 

Department. There the samples of the “Deep Throat Saliva” of each and every asymptomatic inbound 

passengers coming from Macau and mainland China will be collected for coronavirus testing. After that the 

doctors will submit these samples to the DH personnel at the venue for conducting Covid-19 test.

Depending on the arrival time of the international flights and taking into consideration factors including 

infection crowd control as well as testing time, the health department is also arranging accommodation 

service to those asymptomatic inbound passengers who need to wait for test results. 
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apan conducts its security screening at airports differently. The passengers now have to undergo 

unique screening according to Japanese criteria before entering the departure area of Narita Airport.  J
The passengers returning home from countries with high infection rates, such as Italy and the United States, 

are required to undergo a virus check {Polymerase Chain Reaction (PCR) Test} before they board public 

transport and leave the airport. This should normally take 6 hours, but due to delays, test results are 

currently taking as much as two days to come. They are also using screening test system for all passengers. 

Now, Narita Airport has prepared a spontaneous isolation system, a hotel of cardboard beds and quilts in its 

baggage-claim area for all of its passengers who have travelled from overseas like U.K., U.S, Europe and 

China who might have to stay there while awaiting the results of tests. 

These passengers are not allowed to use public transports or taxis. They typically stay until their test results 

are out. This newest temporary design has been used during disasters such as earthquakes, volcanic 

eruptions and tsunami, when people are required to be housed elsewhere temporarily.
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hangi Airport is one of the busiest airports in the world. Singapore's Changi Airport has taken a series 

of measures to curb the spread of coronavirus. They are also doing thermal screening along with Cbody scanning of the passengers coming from mainland China, United Kingdom, United States and 

Europe. They are offering free isolation rooms for those passengers who are suffering from Covid-19.  They 

are also switching regular cleaning solutions with disinfectants. The airports have taken measures with 

mass-disinfection to safeguard and protect migrant workers, passengers and visitors.

30 TTW World





Travel Tendency

fter being first identified in China in late-2019, coronavirus or COVID-19 has spread throughout the 

world killing millions of people. This coronavirus outbreak has an enormous impact on the travel and Atourism industry throughout the world.

The travel & tourism sector relies on current travel trends. In this situation, travellers are now rethinking about 

their future travel planning. And, with countrywide lockdowns and most major airlines ceasing operations, no 

one is moving right now. But some countries like China, Italy, Spain and Luxemburg are planning completely 

new tourism policy to revive tourism market. 

Now what is going to happen? 
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Changes in Tourism Policies 

Turkey, Iran, China and Malaysia have already planned new tourism policy where they are attracting only 

domestic tourists. The tourism authorities are considering the domestic tourists as the life savers. Some of the 

countries are also suspending tourist tax to revitalise tourism. For example, the Algarve municipalities 

association has decided to suspend a series of payments and charges, including the “tourist tax”, in order to 

lessen the impact of the coronavirus pandemic on the population. The Macao Tourism Development 

Department has also scraped the plans for introduction of tourism tax. Even Orange County, which has the 

United States' most robust tourist development tax stream, expects a 31% fall, i.e. a $90 million loss because of 

the economic meltdown due to the coronavirus crisis. For this, it is needed to scrapped tourism tax in order to 

smoothen the industry. The Balearic government has adjusted tourism tax and they have undertaken plans to 

revive both meeting and leisure tourism sector. 
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Launch  of Virtual Tourism 

Some of the tourism boards have already introduced virtual tours, where you can see the destinations from 

your home. Greece is one such country that is offering interactive websites to keep their tourism brands afloat. 

Now the visitors can take a virtual tour of Corfu, watch archaeological sites, fly over island beaches, listen to 

Greek music and learn about Greek traditional cuisine. The virtual visits won't bring in tourism revenue, but 

until real visits become possible again, it's a way to keep in touch with the audience. Le Musee du Louvre 

(Paris), British Museum (London), Icehotel( Swedish Lapland), Rijksmuseum (Amesterdam), Musee d'Orsay 

(Paris), Jerusalem (Israel), Guggenheim (New York), Uffizi Gallery (Florence), Grand Canyon  (Arizona) are 

also providing virtual tours to the global tourists in this time. 
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Promoting Lesser Known Destinations

Iran is promoting some of the lesser known destinations to the global tourists as a part of promotion. The 

Tourism Dept of Iran projects some of the places like Masouleh and its Masouleh Forest Park, Hamedan 

(known for carpets), Kerman, historical city of Kermanshah and Kandovan to global tourists. Malaysia's one 

of the tourist hotspots Penang is also attracting its hidden gems like Colonial Penang Museum, The Habitat 

Penang Hill and Kerachut Beach to encourage tourists to visit there.

In some parts of United States, the regional tourism departments are working single handedly to earn more 

revenue in order to steer the market. The tourism and hospitality industry in Florida is reopening most of the 

hotels and tourist hotspots and is focusing first on getting residents to take in-state vacations in the coming 

tourism season before branching out to domestic and international travellers.  
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The lack of demand for travel has caused global airlines like United Airlines, Norwegian Airlines, Delta Airlines 

to reduce flights and others to shut down completely. But in post virus time, most of the airlines, for example, 

Chinese Airlines, in order to boost Labour Day Holiday in domestic travel, plans to sell cheap tickets. The Civil 

Aviation Administration of China is taking these first steps to see a steady recovery as lockdown measures ease 

in the mainland China. Now the domestic flights are slowly resuming and the civil aviation market of China is 

beginning to warm up again. Some of the regional airline carriers connecting to China, Hong Kong and Taiwan, 

including Guizhou Airlines, Air Guilin and Hainan Airlines, are all adding new domestic routes for summer and 

autumn in anticipation of huge passenger demand.

West Air and Urumqi Air are offering free tickets to any of the regional travel, while Shandong Airlines and 

easyJet are also selling cheap tickets at more than 90% discount. Now these ticket prices include coronavirus-

specific insurance and an anti-virus pack with face masks and anti-bacterial wipes.
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Cheaper Airlines Fare 

Now some of the budget airline 

companies are starting to sell insanely 

cheap deals to boost air travel. Buying 

flights for a future date when COVID-19 

lockdowns end is tempting - especially 

when flight prices are dirt-cheap. But 

before you buy your flight, however, make 

sure you know the most up-to-date rules, 

regulations and ticket purchasing or 

selling policies to see if booking travel - 

even for the distant future - is worth it.



Travel industry analysts believe that there is a growing pent-up demand for travel both in terms of leisure and 

MICE. Once travel restrictions are lifted and the destinations become stable, they believe there will be a rapid 

increase in travel bookings. At this point travel insurance will help. Now the travellers understand that no travel 

insurance plan will provide no cancellation coverage for coronavirus nor for government-imposed travel bans 

or restrictions. Now the travel insurance is going to play a much bigger role than it ever has going forward. 

The insurance companies that offer COVID-19 friendly insurance plans are going to do very well. The insurance 

providers who have general exclusions for pandemic/epidemic are not going to do well. They will see many 

more travellers spend the extra money on policies that offer “Cancel” for “Any Reason”. The industry leaders 

expect that travellers will move for online comparison for insurance in order to find the right insurance plan for 

a planned trip.

37 TTW World



abour Day is one of the most important holidays 

celebrated throughout the world. It is also known as LInternational Worker's Day. This date was chosen by 

pan-national organization of socialist and communist political 

parties to commemorate the Haymarket affair, which 

occurred in Chicago on 4 May 1886. 
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heung Chau Island is the setting for Cheung Chau Bun 

Festival, an annual celebration, taking place at Pak Tai CTemple. Over the week that coincides with Lord 

Buddha's birthday, bun-covered bamboo towers are erected, 

with lion dances, colourful parades in which participants 

dress as folkloric characters, and the festival's main event, a 

bun scrambling competition.
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t is known as one of the biggest events on the Middle 

Rhine, Rhine in Flames (Rhein in Flammen) is Europe's Ibiggest boat parade and firework display. Thousands of 

visitors watch from the Rhine promenade in Bonn in the 

month of May. 
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eld in commemoration of the 1862 Battle of Puebla, 

Cinco de Mayo celebrations take place throughout HMexico, but none are as big as in Puebla itself, with 

cultural exhibitions, street parades, fireworks and musical 

performances taking place over the 20 days leading up to May 

5. The day of May 5 begins with a battle reenactment, before 

the parties and parades ensue.
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Clarence Tan appointed as new group chief 

executive for Millennium & Copthorne 

Hotels

Clarence Tan has been appointed group chief executive 

for Millennium & Copthorne Hotels (M&C). His 

appointment follows the privatisation of the company 

last year and he is the first appointment to the role 

since Jennifer Fox stood down in 2018 after just three 

months. Clarence Tan has been tasked with 

spearheading a turnaround in the performance of 

M&C's global hotel portfolio which encompasses 150 

hotels, including the Biltmore in London's Mayfair, 

which relaunched last year following a £60m 

refurbishment, and Hard Day's Night hotel in Liverpool.

Marlon Abeyakoon appointed General 

Manager for Avani Fares Resort

Marlon Abeyakoon has been appointed as the General 

Manager for the Avani+ Fares Resort in Maldives. 

Marlon comes with an experience in hospitality 

industry spanning two decades with multiple 

international hotel brands across United Arab 

Emirates, United Kingdom, Sri Lanka, Maldives and Fiji. 

Marlon Abeyakoon is also a professional 

communicator and holds the ability to put others at 

ease and build relationships. He prefers to focus on 

team development with an aim to deliver success. He 

is very proactive by nature which gives him the ability 

to implement new ideas towards growth and better 
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Ernesto Osuna welcomed as the new GM of 

Meliá Koh Samui

Ernesto Osuna has been appointed as the new general 

manager of Meliá Koh Samui in Thailand. Osuna has 

been with MHI for seven years and in his previous 

roles was the cluster general manager for two Meliá 

properties in Zhengzhou, China – Gran Melia 

Zhengzhou and INNSIDE Zhengzhou. 

Theophilus Eniola Netufo is the new acting 

MD and CEO at Ikeja Hotels Plc

Ikeja Hotels Plc recently appointed Theophilus Eniola 

Netufo as the Acting Managing Director and Chief 

Executive Officer of the company. The Board of 

Directors of the company came together to announce 

the latest appointment. With experience in 

accounting, auditing, taxation, and general 

management services in Nigeria spanning three 

decades Netufo's relationship with the Ikeja Group 

was already well-established. He has the experience of 

working as the Chief Finance Officer of Ikeja Hotel 

Group and more recently as the Chief Operating 

Officer of Ikeja Hotel Plc.

Atmosphere Kanifushi Maldives appointed 

Philippe Claverotte as the new GM 

Philippe Claverotte has been appointed as the new 

general manager of Atmosphere Kanifushi Maldives, 

situated at the Lhaviyani Atoll in the Maldives. His 

career spans almost 30 years and includes luxury hotel 

groups and resorts across 12 countries. This is his fifth 

leadership role in a luxury property. 
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