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ravellers are waiting to step into the New Year with renewed zeal and enthusiasm as the world is 

reopening itself after the second wave of the COVID-19 pandemic. Therefore, in this edition our TCover Story brings to you the best destinations to travel in 2022. 

In this issue, we have also covered the concept of community tourism in Travel Tendency. It is a form of 

tourism where travellers can help people of the local community while travelling. Meanwhile, our 

Destination Diary has highlighted the medical tourism industry of Bulgaria and its many facilities. 

Our Meetings Point has featured Wilmington and its abundance of MICE opportunities that allows business 

travellers to conduct all kinds of meetings, events and conferences in the city. Our Special Feature has 

covered Peru's Nazca Lines, a unique tourist attraction that has welcomed travellers from across the globe. 

Lastly, our Tech It has discussed the concept of automated border control and its role in travel and tourism 

industry especially after the pandemic. 

http://www.facebook.com/ttwemagazine
https://twitter.com/#!/TTW_ezine
http://www.linkedin.com/company/travel-and-tour-world
https://www.youtube.com/user/TravelAndTourWorld
https://www.instagram.com/travelandtourworld/
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06- Meeting Points: Wilmington has established a strong MICE scene. It is currently home to several 

meetings venues, conference centres, event spaces and convention hotels.

12- Cover Story: Here is the list of best destinations to travel in 2022, offering you unforgettable and 

diverse experiences while travelling.

31- Destination Diary: Bulgaria attracts numerous patients from different countries throughout the 

year for its advanced treatment system. Read here to know Bulgaria’s medical tourism scenario.

35- Special Feature: Peru’s Nazca lines grab much attention of global tourists over the years. There are 

a number of very large geoglyphs in the Nazca Desert in southern Peru known as the Nazca Lines.
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40- Travel Tendency: Travelling while helping others give an opportunity to share the natural 

resources of any local community for sustainable benefit. Read here to know more about community 

tourism.

44- Tech IT: Click here to know more about Automated Border Control System (ABC), which is defined 

as automated self-service barriers that use stored data from a biometric passport chip along with a photo 

or fingerprint to verify the passport holder’s identity.
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he port city and county seat of New 

Hanover County is located in south-Teastern North Carolina and is the 

eight most populous city of the region. The 

city is known for its rich history, nautical 

landscape and Southern hospitality. It also 

serves as an important commercial port and 

hub. 

Over the years, Wilmington has also 

established a strong MICE scene and is 

currently home to several meeting venues, 

conference centres, event spaces and 

convention hotels. 

Meeting Points
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The Wilmington Convention Centre 

stands on the North Carolina coast and is 

the largest boutique convention centre 

and meeting venue in the state. The 

centre is ideal for hosting large-scale 

meetings, conferences, exhibitions and 

trade shows amid a historical backdrop 

and picturesque riverfront views. 

Inspired by the Cape Fear River and the 

history of Wilmington's port city, the 

convention centre offers around 107,000 

sq. ft. of events space. 

The meeting rooms within the centre can 

accommodate between 20 to 2,200 

guests, while the grand ballroom can hold 

up to 800 guests. 

The functional exhibition hall can also 

host nearly 2,900 guests. The centre also 

has a set of smaller rooms for VIP events 

or intimate corporate meetings. In 

addition, the centre also boasts an 

11,286 sq. ft. lawn for organising events 

in an outdoor setting. 
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The Brooklyn Arts Centre and Annex brings 

together two historic venues to offer one of the 

most magnificent meeting and event facilities in 

the region of Wilmington. Ideal for hosting all 

kinds of corporate and community events, the 

centre presents The Annex Suite for intimate 

business meetings as well as large gatherings 

and galas. 

It also offers The Church and Manse Suite for 

large conferences and conventions 

accommodating up to 900 guests at a time. The 

centre also features the Bell Tower Tasting Room 

for small corporate get-togethers, workshops, 

seminars and other team-building activities.  
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The Thailand Hall Center is a theatre-based meeting 

and event venue with three major spaces split into a 

550-seat main space auditorium, 100-seat Stein 

Theatre and 150-seat Grand Ballroom. The building 

was established around 1858 and served as the main 

political and cultural centre of the region. 

The venue went through several stages of 

renovations over the years and currently stands as 

one of the most utilised meeting and event facilities 

in the area. The centre hosts more than 400 annual 

events welcoming nearly 80,000 guests each year. 

Courtyard by Marriott Wilmington 

Downtown-Historic District is one of the 

newest, custom-built Marriott hotels 

situated at the corner of Grace and Second 

streets in the heart of Wilmington. Located 

close to many popular downtown 

attractions, the hotel is ideal for corporate 

travellers due to its convenient location to 

many major businesses, including PPD, 

Corning, GE and UNC-Wilmington. The 

hotel comes with 1,879 sq. ft. of flexible 

meetings and events space divided among 

three rooms that can accommodate up to 

100 people at one time. 
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The luxurious Hotel Ballast Wilmington 

stands on the Cape Fear Riverside and 

offers incredible accommodation and 

convenient meeting facilities with 

spectacular views of the sea and Battleship 

North Carolina. The hotel has one of the 

largest event spaces in the area with a total 

of 18,842 sq. ft. of area spanning across 17 

meeting rooms including a waterfront 

terrace. The hotel is ideal for hosting 

conventions, conferences, meetings, 

business gatherings, seminars, workshops 

and all other large corporate events. 

Considered to be one of the best in 

America, the Aloft Wilmington at Coastline 

Centre is located just 30 minutes from the 

Carolina Beach. The hotel offers the finest 

accommodation and meeting facilities for 

business and leisure travellers. It features 

10,344 sq. ft. of event space spread across 

six meeting rooms and four breakout 

rooms. The meeting space in the hotel is a 

historic railroad warehouse that combines 

history with contemporary technology. The 

hotel also has a 24- hour functioning 

business centre. 
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Wilmington is home to some of the most interesting tourist attractions in North Carolina. Visit the 

Battleship North Carolina Museum to witness the history of the lead ship of the North Carolina class of 

fast battleships and the first vessel of its kind built for the United States Navy. 

Walk around the 67-acre Airlie Gardens and relish the vast collection of flora including thousands of 

camellias, azaleas, magnolias, wisterias and palms. The garden is also home of the Airlie Oak, a 500-year-

old live oak tree.  Take a tour of the Bellamy Mansion Museum to see examples Neoclassical architectural 

styles like the Greek Revival and Italianate. The museum is considered one of North Carolina's finest 

examples of historic antebellum architecture. Also enjoy a stroll around Downtown Wilmington known as 

the biggest attraction of North Carolina's Cape Fear and explore the Riverwalk, a unique boardwalk 

situated on riverfront Wilmington.  

The abundance of meeting and event space 

and presence of the finest convention 

hotels has made Wilmington an ideal 

destination for business and corporate 

travellers from across the globe. With its 

ample MICE facilities, the city has 

blossomed into a blooming MICE 

destination in the U.S. 
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ravelling has taken a 

backseat since 2020, Tafter the world was hit 

by the century's worst 

pandemic. In 2022, when the 

world is trying to get back to 

normalcy, popular as well as 

offbeat destinations have 

started welcoming tourists. 

Travel And Tour World brings 

to you some of the most 

exotic destinations to include 

in your bucket list. 

Cover Story
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lessed with tropical beaches 

of the Caribbean Sea and the BPacific Ocean, Costa Rica has 

all the components of an ideal 

vacation. Its natural wonders include 

rainforests, mighty rivers, scintillating 

wildlife, sweeping mountain views and 

an ideal tropical climate that provide 

nature lovers a soaring sense of 

freedom. One of the most striking 

attractions of Costa Rica is the most 

active volcano Irazu, which is located 

30 km from San Jose. Its name is 

derived from the indigenous word 

'Istaru' which means 'mountain of 

tremors and fire'. 

Nationals and foreigners with a legal 

and duly identified residence in Costa 

Rica are exempt from showing a 

COVID-19 negative test report. As on 

August 1, fully vaccinated tourists 

(approved vaccines are Moderna, 

AstraZeneca, Johnson & Johnson and 

Pfizer-BioNTech) can enter the 

country without a travel policy. The 

last vaccine dose should have been 

taken at least 14 days before arrival 

in Costa Rica. 
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Known for its sunny 

beaches, tranquil 

waves and a pleasant 

climate, Playa Grande 

is one of the most 

popular beaches. 

It is one of Costa Rica's 

most untouched terrains 

which offers adventure 

lovers an epic zip lining 

experience and a true 

sense of freedom. 

Monteverde Cloud Forest is the 

largest canopy of trees in Costa Rica. 

Bunjee jumping through a layer of 

mist shrouding the trees is certainly 

an experience of lifetime. 
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he elusive splendour of the 

Egyptian landscape lulled by Tsoul-rejuvenating nature makes a 

perfect ambiance for wanderlust souls 

to go for an escapade. Egypt is a land of 

incredible adventures which range from 

cruising across The Nile, going on a 

horse ride across the Sinai Mountains to 

exploring the underwater ruins in the 

Mediterranean. Ancient tombs, 

monuments and Egyptian temples are 

testimony to the land's rich history 

which spanned over thousands of years. 

For a seductive blend of luxury and 

romance, Egypt is a perfect getaway 

with its share of European refinement 

and Middle Eastern exoticism. 

Overseas travellers need to present a 

negative PCR report on arrival. Certificates 

are accepted only in Arabic and English. The 

COVID-19 test certificate has to be no more 

than 72 hours before boarding the flight to 

Egypt.  Passengers with a COVID-19 

certificate confirming full vaccination at least 

14 days prior to travel are exempt from 

testing. Approved vaccines are those 

manufactured by Sinovac, AstraZeneca, 

Moderna, Janssen, Sputnik V and Pfizer-

BioNTech. Children below the age of 6 years 

are also exempt from this 

entry requirement. 
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Also known as the Museum of 

Cairo, the heritage property 

offers insight into the golden 

Egyptian era. The museum also 

has an incredible collection of 

more than 120,000 historical 

artefacts from the pre-historic 

till the present time

Counted as one of the Seven 

Wonders of the World, the 

Great Pyramid of Giza shelters 

the tomb of the pharaoh Khufu. 

It has been designated as the 

world's tallest man-made 

building for the over 3,800 

years.

Great Pyramid 
of Giza

Located in the western part of Egypt, 

this idyllic spring flanked by swaying 

palm trees is one of the most 

beautiful tourist spots of the country.
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urrounded by turquoise waters 

on all sides, Greece has Severything that a keen traveller 

may ask for. A land of ancient ruins, 

golden beaches, vibrant festivals and 

picturesque landscape, Greece ranks 

13th in National Statistical Service of 

Greece ranking. The country has more 

than 1,400 islands and islets that attract 

millions of tourists for a weekend 

getaway. During the peak season, the 

beaches come alive with water sports 

and parties that are a quintessential 

part of any European holiday 

destination.  

As of May 14, travellers arriving 

in Greece will have need to carry 

either a negative PCR certificate 

for a COVID-19 test done no later 

than 72 hours of arrival or a 

negative Rapid Antigen Test no 

later than 48 hours of arrival. 

Acceptable vaccines include 

vaccines by companies like 

AstraZeneca, Sinovac, Pfizer-

BioNtech, Johnson & Johnson 

and Gamaleya.
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With astounding tourist traffic 

of more than million tourists 

every year, Rhodes is right up 

your alley. It is an ideal location 

for indulging in beach volleyball, 

football, hiking and swimming in 

one of its bays.

The crescent shaped Santorini Island 

is one of the geological wonders 

which is formed by years of volcanic 

activity. 

Carrying an incredible heritage of 

everything from powerful gods to 

heroes and thinkers like Aristotle and 

Plato, Athens has come a long way 

from an ancient Greek empire to a 

Modern Greek city.  
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he UAE is in the bucket list of 

every globetrotter with its sky-Tkissing buildings, plush malls, 

manmade islands, stunning mosques 

and a plethora of attractions. The luxury 

destination has something to allure 

tourists of all tastes. Burj Khalifa, Al Ain 

Oasis, Fujairah Fort and Sharjah Heritage 

Museum are some of the places that 

offer a glimpse of the Emirates' 

flavoursome culture and rich heritage. 

There are other attractions like the 

unique flora and fauna, mountains, 

deserts and the ever-charming Arabian 

Gulf. 

As of August 30, all travellers to 

the UAE must present a negative 

PCR test report at the departure 

airport. All UAE residents can 

travel to Dubai without an 

approval of GDRFA or ICA. 

Citizens of any country can visit 

the UAE for tourism if they have 

taken any of the WHO approved 

COVID-19 vaccines. They must 

also undergo a rapid PCR test on 

arrival at the airport. 
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The Art Museum has stunning 

collection of contemporary 

Arabian and European artwork 
th th

from the 18  and 19  centuries 

till present day.

A trip up to the world's highest 

observation deck of Burj Khalifa to 

watch Dubai skyline at dusk is on the 

bucket list of most travellers.  Standing 

828 metres high, it is the world's tallest 

freestanding structure.

Louvre Museum in the UAE is one of 

the most significant museums in the 

UAE which holds amazing collection of 

relics starting from earliest human 

settlements to present time. 
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s one of the world's most 

diverse and sensational travel Adestinations, the United States 

of America fairly boasts its wealth of 

natural and manmade wonders across 

its different states. The towering 

skyscrapers of New York and Chicago, 

sun-kissed beaches of California and 

Florida, natural gems of Alaska, heritage 

monuments of Boston and so many 

other things to witness and experience, 

make this country a perpetual favourite 

destination of travellers. Beyond the 

mainland, the beaches of Waikiki and 

Hawaii Islands and the Grand Canyon 

are some of nature's greatest creations 

that leave every wanderlust soul 

spellbound.

As of January 26, passengers 

arriving in the US will have need to 

present a negative COVID-19 test 

taken within three days of 

departure or a negative PCR test 

report taken within the last 90 days. 
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A visit to the US is never 

complete without seeing one of 

the most magical natural 

wonders. The Skywalk, a glass 

bridge jutting out over the edge 

of the Grand Canyon, is another 

popular attraction.

A universal symbol of 

freedom, this statue is the 

world's largest statue 

which is visible from 

various points around the 

city of New York.

The Golden Gate Bridge is an icon of 

California since the 1930s which joins 

San Francisco and Marin County across 

the San Francisco Bay.
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WHO warns Europe once again at the epicentre of 

pandemic

they wanted the exhibition to be efficient for all 

domestic and international stakeholders. He also 

Europe is once again “at the epicentre” of the said that after a 2-year hiatus, at the 25th East 

COVID-19 pandemic, the World Health Mediterranean International Tourism & Travel 

Organisation (WHO) has warned, as cases soar Exhibition – EMITT, which take place at TÜYAP Fair 

across the continent. Convention and Congress Center on February 9-12, 

At a press conference WHO, Europe Head, Hans 2022, we intend to carry out collaborations more 

Kluge said, the continent could see half a million comprehensively and stronger than ever before. 

more deaths by February. He blamed insufficient With the extensive program they are preparing, 

vaccine take-up for the rise. they look forward to welcoming our exhibitors and 

The rate of vaccination has slowed across the visitors in the best possible way.

continent in recent months. While some 80% of 

people in Spain are double jabbed, that number is 

lower in France and Germany – at 68% and 66% 

respectively – and lower still in some central and 

eastern European countries. Only 32% of Russians 

were fully vaccinated by October 2021.

East Mediterranean International Tourism & Travel 

Exhibition – EMITT, which was not held in 2021 due 

to the pandemic, is preparing to take place at 

TÜYAP Fair Convention and Congress Center on 

February 9-12, 2022, after a two-year hiatus.

Regional Director of the global exhibition 

organization Hyve Group, which organises EMITT, 

the most important meeting platform of the sector 

representatives and shaping the world tourism, 

Kemal Ülgen, underlined that they decided to 

postpone the event during the pandemic because 

EMITT 2022 will open on February 9

23 TTW World



Singapore deemed the smartest city of the world 

by Smart City Index

mobility, activities, opportunities, and governance.

Singapore has been deemed as the smartest city in 

the world for the third time in a row, as per this  

year's Smart City Index. The Smart City Index takes Delta Air Lines says its bookings from outside the 
into account input from the cities' residents of how United States have jumped 450% as travellers 
technology had improved their lives. About 120 anticipate America's borders opening next week to 
residents from each city were surveyed in July this vaccinated passengers from 33 countries. The 
year. COVID-19 pandemic and international travel 

restrictions caused Atlanta-based Delta's 
Dr Bruno Lanvin, president of IMD's Smart City international business to plummet. Revenue from 
Observatory, said in a statement that Singapore's that segment was only 42% of what it was in 2019, 
achievement is largely due to the policies it the company reported in its third quarter results. 
pursued at both the city and national level But now, restrictions on travel to the United States 
particularly in e-government services, education from 33 countries are set to ease starting Monday 
and human-centric urban strategies. for foreign nationals with proof of vaccination and 
He mentioned that the Republic had gone through a negative COVID-19 test result.
the Sars crisis and was better prepared to face the Delta Airlines said it expects many of its 
current COVID-19 pandemic as compared to other international flights to be completely full that day. 
cities around the world. He also mentioned that Delta's first flight to arrive will be from Sao Paulo, 
the higher degree of social cohesion was also a Brazil.
factor, as well as the availability of digital facilities Hartsfield-Jackson is Delta's busiest international 
(typically apps) that allowed the close monitoring hub, according to the airline, which has 56 
of how the virus was circulating. international flights a day to 39 cities.

However, he mentioned, that it is still too early to 

infer from the findings how the pandemic had 

impacted the survey participants in Singapore. In 

IMD's evaluation, participants in each city were 

asked questions on their ideas of existing 

infrastructure and technological provisions and 

services available to them. These were broken 

down into five key areas: health and safety, 

Delta sees 450% increase in bookings from 

outside U.S.
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n an exclusive with 

Travel And Tour World, I
 

shares her views on the 

tourism opportunity of 

Oxford an Oxfordshire. She 

also tells her opinion on 

meetings' industry of Oxford 

and Oxfordshire and how 

Experience Oxfordshire is 

working to promote the 

destination.  

Anne-Marie Hicks, 

Marketing Manager 

Experience Oxfordshire
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Travel And Tour World: Tell us about the 

tourist attractions of Oxford and 

Oxfordshire.  

Oxford and 

Oxfordshire have so much to offer visitors. 

The combination of accessible countryside, 

large outdoor spaces and a compact city 

centre where everything is within walking 

distance makes it the perfect destination 

for visitors. 

With over 1,000 years of history there is a 

wealth of attractions, from the University of 

Oxford, the oldest in the English-speaking 

world to Blenheim Palace, a UNESCO World 

Heritage Site. Oxfordshire is also one of the 

UK's most exciting arts and cultural 

destination, home to world-renowned 

museums, libraries, internationally 

celebrated art galleries, theatres and music 

venues.

Anne-Marie Hicks: 

Travel And Tour World: 

 

Tell us about the tourism 

scenario after COVID-19. 

Anecdotal feedback from the 

hotels in the City Centre and across the county 

indicates that weekend leisure bookings are currently 

high. Occupancy levels at the weekends have been 

around 70% with most being single night stays 

booked at the last minute. These are all from the 

domestic market with up to 30% coming from 

London. 

Anne-Marie Hicks:

Travel And Tour World: What are the challenges you faced due to this ongoing COVID-19 crisis?

 The COVID-19 crisis has hit the visitor economy hard. We are still missing the 

international and business travellers to the county. Business travellers and commercial group bookings are 

few and far between and mid-week occupancy levels have been typically 20-25%. 

The effect of COVID-19 combined with Brexit has seen many in the hospitality and service sector roles 

move on to other opportunities or indeed leave the country. This has left a real void in the Visitor Economy 

for Oxfordshire with all sectors struggling for applicants resulting in a plethora of vacancies preventing a full 

recovery and stalling growth for many businesses.  Despite the increase in the 'staycation' market, it is 

unlikely that any real recovery in numbers and turnover will be experienced until the second half of 2022. 

The lack of international visitors, due to the ever-changing international COVID-19  travel restrictions 

means numbers will be down through 2021.

Anne-Marie Hicks:

Blenheim Palace
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Travel And Tour World: 

 

Tell us about 

the MICE scenario. 

As with the 

Visitor Economy, the MICE offer for 

the city and county is diverse to say 

the least. Experience Oxfordshire has 

access to over 70 University meeting 

venues across the city; outside term 

time this is supplemented by over 

6000 bedrooms. Add to this a network 

of over 40 hotels in the city offering 

Conferencing space and you begin to 

see the possibilities and that's without 

considering everything the county has 

to offer in terms of more rural 

locations to hold events.

Anne-Marie Hicks:

Travel And Tour World: How Experience Oxfordshire is working to attract more MICE delegates?

 Experience Oxfordshire continues to promote the destination and its 

partners to the MICE operators across the world. We are embarking on a 12 month project to 

position ourselves as the main recipient for RFPs in Oxfordshire. Increasing awareness of 

Oxfordshire amongst MICE and Travel Trade buyers and maximising reach for Experience Oxford, 

its venue partners and its venue finding website. During this project we will be developing a new 

CRM system to track and monitor RFPs, creating a strong and robust communication plan to 

ensure that Oxfordshire is top of mind when a PCO, Incentive House, Wedding Planner, Venue 

Finder or Event Manager is looking for a destination for their next event. 

We are dedicating resources to further deepen our relationships with domestic and international 

MICE buyers, and to build new partnerships too.

Anne-Marie Hicks:
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Travel And Tour World: Tell us about the 

upcoming events in Oxford and 

Oxfordshire. 

As we begin to 

understand how to navigate more clearly 

out of the Pandemic, conferencing 

enquiries are pouring in for 2022/23 with 

many international bookers keen to come 

over to the UK at the earliest convenience 

to see for themselves what Oxford and 

Oxfordshire has to offer. We are pleased to 

organise FAM trips with the assistance of 

our Partnership network, allowing for 

complimentary tours and stays in many 

cases to help bookers make the right 

decision for their clients.

Anne-Marie Hicks: 
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Marriott International, Inc. recently announced the 

appointments of two Chief Development Officers 

to support its expansion plans in Asia Pacific.

Effective January 1, 2022, Shawn Hill will take on 

the role of Chief Development Officer for Asia 

Pacific (excluding Greater China) and Gavin Yu will 

become the Chief Development Officer for Greater 

China.

Sonia Kurek has been appointed the new 

Commercial Director of UK, Ireland and GSA 

Markets at Air Transat. As part of her new role, she 

will lead the airline's global team to develop its 

commercial strategy, including all sales and 

marketing activity across every distribution 

channel.

She will also oversee revenue responsibility in 

markets across Europe and the Americas, including 

the UK, Ireland, Portugal, Italy, Croatia, Spain, 

Greece, the Dominican Republic, Mexico and Haiti.
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Gary Anslow has been appointed the Senior Sales 

Director of Norwegian Cruise Line in UK and 

Ireland. As part of his new role, he will work on 

expanding market share in the region, growing and 

retaining existing accounts, while acquiring new 

ones.

Anslow will capitalise on a growing presence 

worldwide with the delivery of six new Prima-class 

ships, which will expand the fleet to 23 ships by 

2027. He will report into Eamonn Ferrin, who has 

recently been appointed vice president of 

international sales and will lead a sales team of ten.

Azerai Can Tho in the Mekong Delta has appointed 

Nicolas Pillet as its new General Manager, as the 

resort announced plans to reopen on November 

following the easing of COVID-related restrictions 

in Vietnam.

Pillet, a French national, brings a strong culinary 

background to Azerai Can Tho, having studied 

cuisine as part of his hospitality education in 

Nantes. Pi l let has worked with several 

internationally recognised brands in his career, 

including the Eastern & Oriental Express, where he 

was GM of Southeast Asia's only luxury sleeper 

train, and most recently as the GM of Amanoi, the 

Aman property in Ninh Thuan, Vietnam.
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Destination Diary

                 ith some of the lowest priced healthcare services in the world especially in Europe, Bulgaria is an 

expedient and cost-effective option for European patients as well as other international travellers. The 

country is a much favoured place of highly qualified physicians due to its proximity to renowned 

international medical universities and hospitals. Bulgaria is known for its mineral and thermal springs that 

are extremely effective natural treatments for rheumatism as well as post operation recovery. 
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Bulgaria as a popular destination for 

health tourism among U.K., U.S. and 

European patients. Although the country 

lags behind the rest of Europe in areas 

such as transport and other services, this 

lack of development does not impact 

healthcare. 

Coming here for private treatment means 

considerable savings on any treatment, 

and living expenses. One good option is 

to stick to the better developed resorts 

aimed at foreign tourists. Here you can 

enjoy the best of both worlds – high 

quality facilities at surprisingly low prices.

Alternatively, the patients can head to the Bulgarian 

countryside and meet with local people who offer a warm 

welcome. This should be done with care however, as a very few 

Bulgarians speak anything other than their native language. 

A tasty legacy of Bulgaria is its food, with elements of Greek, 

Turkish and Balkan cuisine fusing to create memorable meals of 

mouth-watering spiced lamb, for little more than a few pounds 

a head.
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One of the biggest attractions that bring 

most of the Canadian, U.K. and U.S. 

medical tourists to Bulgaria is the 

thousand or more natural spas across the 

country. These have been attracting 

global travellers since Roman times as 

there are warm, mineral rich waters and 

muds with amazing healing and 

rejuvenating properties. The most 

famous of these spas have been fully 

developed into major tourist centres in 

the country, with state-of-the-art hotels 

and facilities for the most discerning 

guests.  

When medical tourism was not a conceptual trend in tourism 

industry, the spa and recovery tourism began to grow rapidly in 

popularity, and especially so in Balkan countries, as these 

cultures are quite familiar with spas and medical resorts. 

Bulgaria has one of the largest numbers of hot springs and 

mineral water resources in Europe and along with that the 

early lead that it had due to its Balkan culture, it has managed 

to become a leading destination for physio and baleno 

therapies.
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Nowadays, the physiotherapy treatment 

sector is one of the best developed in the 

country. Thousands of medical visitors 

visit Bulgaria just to take advantage of the 

healing properties of the mineral water 

or healing mud that can be found on the 

Black Sea coast.

The exorbitant number of Bulgaria's 

mineral water springs are scattered 

across the territory and it is scientifically 

proven that these mineral water 

resources share the exact quality that is 

found in world-renowned and famous 

resorts.

Bulgaria's major claim to fame as a healthcare tourism destination is due to its high quality, low- cost 

private clinics for medical treatments, cosmetic surgery and dentistry. Forced to keep prices low due to its 

poorly paid locals and in order to stay competitive for foreign healthcare tourists in a crowded market, 

these medical clinics offer a significant saving compared to the more affluent European member states.

Combine this with the stunning scenery and relaxed pace of life along the Black Sea Coast resorts or the 

overwhelming panorama and fresh air of the mountain retreats and you will have a unique experience for 

your overseas healthcare trip.

34 TTW World



Special Feature
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he Nazca lines of Peru have grabbed much 

attention of the audience over the years. TThere are several large geoglyphs in the 

Nazca Desert in southern Peru known as the Nazca 

Lines. 

Over the years, many theories have been 

developed concerning the lines drawn in geometric 

patterns and distinct animal shapes across the 

Peruvian desert. It is believed that most of the 

Nazca Lines were constructed more than 2,000 

years ago by the Nazca culture (c. 200 BCE–600 CE), 

but some clearly predate the Nazca and may be the 

work of the earlier Paracas culture. 

The Mystery of the Lines

Since the Nazca Lines were possibly visible on the 

ground level, pilots discovered the lines from above 

the deserts of Southern Peru An iron oxide-coated 

layer covers the desert floor in deep rust-coloured 

pebbles. During ancient times, people created their The Origin of the Nazca Lines

designs by scraping away 12 to 15 inches of rock, Archeologists believe that the Nazca lines were 

revealing lighter-coloured sand underneath. To created by the Nazca culture from AD 1 to 700. It is 

create the large designs, they might have started also believed that Chavin and Paracas cultures 

with small models and then carefully increased the made some of the lines and geoglyphs. The land on 

models' proportions. These renowned Nazca Lines which these unique and intriguing lines are created 

were subjected to debates and mystery for over 80 expands up to 75,000 hectares and is considered 

years.  one of the driest places on the Earth. 
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What Are These Lines? Why were the Lines Created?

The Nazca Lines are basically of three types – There has been a lot of research and studies 

straight lines, geometric design, and pictorial surrounding the mystery of the Nazca Lines. 

representation. There are more than 800 straight According to the recent research, the purpose was 

lines in the coastal plain, some of which are more related to water, an essential commodity in the 

than 30 miles (48 km) long. There are also a desert lands of Peru. Geoglyphs weren't designed 

number of geometric designs, including triangles, as irrigation systems or guides to water but rather 

rectangles and trapezoids, along with spirals, as a ritual offering to the Gods to tempt them to 

arrows, zigzags and wavy lines. Some Nazca Lines offer rain.

measure up to 1,200 feet (370 m) in length and There is some evidence for this theory in the 

represent about 70 animals and plants. Spiders, animal depictions, some of which are symbols of 

hummingbirds, monkeys, whales, llamas, ducks, rain, water or fertility, found in various ancient 

lizards and dogs are a few examples. Peruvian sites and on potteries.

It is also opined that the lines were used as a route 

by pilgrims travelling to the Peruvian Temple. 

 

.

When were the Lines Revealed?

It is said that a Peruvian archeologist, Toribio Mejia 

Xesspe was the first to discover and study the lines 

in 1926. The historical site was discovered by pilots 

flying commercial planes over the land. 

On June 22, 1941, the American professor Paul 

Kosok found himself near the lines. After a full day 

of studying the lines as Kosok looked up from his 

work, he saw the sunset directly aligned with the 

lines. "The largest astronomy book in the world" is 

what Kosok called the 310 square mile stretch of 

the high desert.
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Apart from being incredibly popular for the in awe watching over 70 designs depicting animals, 

mysterious lines and shapes, also called the fish, plants and more.

geoglyphs, one can explore several fascinating 

things nearby. Some of them include – Watch the Cantalloc Aqueducts. This is one of the 

best archeological landmarks in Nazca, Peru. It is a 

Take an aerial view of the Nazca Lines. The best sophisticated irrigation system created by the locals 

way to watch the lines are from above. You will be in an effort to bring water to the region. 

Ü

Ü
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Travel Tendency

ommunity- based tourism is an emerging market as the millennials seek more travel experiences. 

This sector gives an opportunity to travel like a local. This enables to share the natural resources of Cany local community in the world with the tourists for the sustainable benefit of that local 

community, especially rural and conserving the natural environment and respecting the way of life of that 

community. 
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Cross-cultural understanding

Community travel scenario 

When a tourist travels in a rural area, where settlements follow community base, it gives a chance to 

understand the art, culture and communications of that community. It supports cross-cultural 

understanding between host and tourists. This also embraces the bottom line of environmental protection, 

cultural conservation, social responsibility, economic health, and the advancement of livelihoods. 

In Ethiopia, community travel is popular among the tourists coming from the United States, the United 

Kingdom and Canada. Most of the places like Lake Ziway, Lephis Forest and East Tigray Highlands offer best 

possible ways to understand true Ethiopian nature and culture. China also follows community travel and 

embraces social responsibility.  Most of the residents in many tourist hotspot areas in China are still 

economically poor, having little capacity to participate in the tourism development process. For this 

Chinese government is working continuously to improve the livelihoods. The government aims to lift no 

less than 10 million people out of poverty this year to lay a solid foundation against poverty. 

Chinese villages are being uplifted through community- based tourism. More than 800 villagers in Hubei 

province started their own businesses as favourable policies were introduced to revitalise the rural 

economy in China. 
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Benefits for both

For locals

Community- based tourism benefits both- visitors and locals. It provides for the development of social, 

economic, and environmental needs of local communities. 

£Community travel brings recognition and attention to the local community

£This adds  value to a local economy

£It diversifies economic activity in a community

£Gives an alternative to unsustainable forms of income such as poaching or logging. 

£It is helping the safeguard of the livelihoods and well being of both locals and indigenous peoples

£Protection of wildlife or natural-resource

£Offers cultural conservation

£Income from tourism remains for community development

£Encourages pride and protection of community resources

£It involves and encourages the women's participation

For tourists

£ Tourists receive an authentic 

experience also able to learn first-hand 

experience about the community from  

a local guide

£This community culture provides an 

opportunity to create a deeper 

connection to the destination

£Community travel also provides to 

know exactly where the money is 

flowing to develop the rural 

infrastructure

£Community tourism supports natural 

heritage conservation in the region that 

generates tourism revenue.
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Experiencing local culture 

Community- based tourism enables any 

tourists to see local habitats, settlement 

areas, culture and wildlife. This type of 

travelling celebrates and respects the 

cultures, rituals and traditions of the 

specific community or tribe. Community- 

based tourism also promotes the 

conservation of natural resources of the 

region.
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Tech iT

utomated Border Control System (ABC), also known as eGates, can be defined as automated self-

service barriers that use stored data from biometric passport chip along with a photo or fingerprint to Averify the passport holder's identity at the time of entering the eGates. 

Biometric verification takes place using the travellers' iris recognition, fingerprints or a combination of 

modalities. Following the identification process, a physical barrier such as a gate or turnstile opens to permit 

passage once the passport holder's identity is verified. 

However, if the system malfunctions or the passport holder's identification is not verified, the gate or turnstile 

fails to open and an immigration officer arrives to meet the traveller in-person. E-gates came into existence 

around the mid-2000s as an automated method of reading the then-newly ICAO mandated e-passports.
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Although the Automated Border Control System was introduced several years back, it gained immense 

popularity during the COVID-19 pandemic due to the minimum requirement of human interaction during the 

process.  Automated border controlling e-gates have improved border checks at several border crossing points 

worldwide, especially at air borders. Air passengers have also widely accepted the intuitive and user-friendly 

automatic controls without the need of human contact. 

The impact of biometric technologies on efficiency, effectiveness and security of checking processes has long 

been acknowledged. However, the automatic biometric recognition in automated border control has proved 

to be of immense importance in increasing border processing and facilitating clearance procedures post the 

pandemic. 

With the emergence of microprocessor-based passports, automatic border control gates are being 

implemented in multiple airports facilitating and reengineering the process of border control from enrollment 

to issuance. With more than 1000 million ePassports now in circulation, smart airports and smart borders are 

emerging at a rapid pace. 

Moreover, with the influx of biometrics facilities, an extensive range of automated, self-service airport 

facilities are being offered for the passengers, from check-in to immigration control and boarding.

As security across the world is heightened and international passenger volumes are exponentially increasing 

post pandemic, the automated border control solutions are gaining further momentum. The kiosk solution 

and the hybrid eGates/kiosks solution have also 

started providing customisable options that can 

help to modernise border management. 

They also ensure that passengers' airport 

experience is efficient, safe and seamless while 

evolving with the changing needs and pace of 

future travellers. Several studies and survey 

reports have suggested that automated border 

control market is likely to witness a CAGR of 

16.25% over the forecast period of 2021-2026. 
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The common requirement for all Automated Border Control or eGate systems is a machine-readable e-

passport. During the gate configuration, an incoming passenger places his/her passport data page either on or 

under a scanner. The traveller then takes a live picture to compare with the picture in the passport and walks 

through a set of barriers that opens only if the citizen's identity is verified.

Fingerprint and/or iris scans are also taken as part of the process depending on the system. A passenger then 

approaches a kiosk for a facial, finger and passport scan during the kiosk and gate configuration. They then 

proceed to a set of doors and pass through using their fingerprint.

In the mantrap kiosk configuration, passengers walk through a first set of barriers to a kiosk for a facial, finger 

and passport scan. They then proceed to a second set of barriers. Automated Border Control Systems usually 

collect personal information such as the information on the biometric page of the passport: name, sex, date of 

birth, passport number, passport photograph, nationality and the country of origin of the passport. 

Additional information such as travel details and facial biometric template are also collected depending upon 

the requirement. Travellers' passport booklets 

are usually notstamped if they are processed by 

eGates.

The permit in some countries only allows specific 

nationalities to use the automated border 

crossing systems, for example EU/EEA/Swiss 

citizens or CAN/JPN/UK/US passport bearers. For 

all other nationalities, citizens are required to go 

to immigration officers to be questioned and then 

have their passports stamped. 

The systems come in different configurations, 

including a gate, kiosk and gate, or mantrap kiosk, 

and the process for each setup is the same for 

departing and arriving passengers.The maximum 

number of e-gate units deployed across the globe 

is mostly found in airports across Europe, 

Australia and Asia.
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In a time when digitally 

enhanced facilities are aiding 

cross-border travel, Automated 

Border Control Systems can 

serve as the ideal technology to 

enable seamless, efficient and 

rapid movement across borders 

while ensuring better health 

safety and security of both 

authorities and passengers. 
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Hanukkah is a popular Jewish festival that begins on Kislev 25 and is 

celebrated for eight days. Hanukkah reaffirms the ideals of Judaism. 

This commemorates in particular the rededication of the Second 

Temple of Jerusalem by the lighting of candles on each day of the 

festival. 
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Küssnachter Klausjagen is an ancient and impressive St. Nicholas 

tradition. Every year more than 20,000 spectators flock to Küssnacht 

am Rigi on Lake Lucerne in Switzerland. 

50 TTW World



Christmas falls on 25th day of December every year and 

commemorates the birth of Lord Jesus Christ. The Christian community 

across the globe celebrate Christmas with faith, joy and enthusiasm. 
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The New Year festival is a social, cultural, and religious observance worldwide that celebrate 

the beginning of the New Year. Almost everywhere in the world, the church bells ring, horns 

honk, whistles blow, sirens shriek. From London's Trafalgar Square to New York City's Times 

Square- almost everywhere crowds swarm to express the high spirits at holiday time. 
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TIAC's Tourism 
Congress

Nov 30 – Dec 1 2021
Ottawa, Canada

tourismcongress.ca

IITM Hyderabad
Dec 03-05, 2021

Hyderabad, India
iitmindia.com

Lucknow
Dec 03-05, 2021
Lucknow, India

itmindia.in

India Travel Mart 

Nov 30- Dec 01, 2021
Czech Rebuplic

czechtravelmarket.cz

Czech Travel Market

Travel Turkey Expo
Dec 2- 4, 2021

Hybrid
travelturkeyexpo.com
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Dec 4- 6, 2021
Canton, Guangzhou

gitf.com.cn/en/

GITF 2021

Jaipur
Dec 17-19, 2021

Jaipur, India
itmindia.in

India Travel Mart 

 
Delhi

Dec 24-26, 2021
Delhi, India
itmindia.in

India Travel Mart

SITE Global
Dec 12-15, 2021

Geneva & Montreux CH
siteglobal.com/event/in
centive-summit-europe

Dec 16, 2021
Hanoi, Vietnam

vietnamaerosummit.org

Vietnam Aero Summit
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